Below is how to get to the “Financial Aid Student Portal”
Student logs on to MyNPC
✓ View your financial aid status here

✓ Financial Aid Student Portal

✓ View Financial Aid Document Tracking – this will also list missing documents
✓ Students log on the same way they would log on to MyNPC
✓ Use the same user name and password needed to sign in to access a NPC computer or access to Wi-Fi.

Once student is in the financial aid portal he/she will be prompted to create their account.

Student will need to complete the Registration
process to open their account on the FASAP.

If the student does attempt to complete Registration
of their account and is sure the data entered is
correct, but cannot open their portal, please refer
the student to our office.
We will review their information to see if there is an
issue we can resolve. We will report the issue to
TAS if we cannot resolve the issue.

The First Name and Last Name MUST be exactly how it was entered when he/she completed the FAFSA.
Social Security Number and Date of Birth must be correct. Must match what appears in Jenzabar and what the student entered on the FAFSA.
**IF the student made an error on the FAFSA then the student must correct the FAFSA in order to create their account.
**IF the data is incorrect in Jenzabar then the appropriate document must be submitted to Records and Registration to get the data corrected.

If the student is experiencing issues with creating an account, please have them call the financial aid office so we can further assist the student. 928-524-7318
Once the student’s account is created the next screen will let them know what needs to be completed (tasks).

Other task can be added once the completed financial aid file is completed.

Tabs at the top will be AY specific.

