
Notice of Public Meeting 
Pursuant to A.R.S. § 38-431.02, notice is hereby given to the members of the Navajo County Community 
College District Governing Board (Board) and to the general public that the Board will hold a Regular 
District Governing Board Meeting open to the public, on August 19, 2025 beginning at 10am.  The 
meetings will be held at the Northland Pioneer College Painted Desert Campus, Tiponi Community Center 
meeting room, located at 2251 E. Navajo Blvd., Holbrook, Arizona. The meeting can also be joined 
remotely using WebEx. A passcode is required under certain circumstances and it is AUG25DGB. 
 
One or more Board members and/or staff members may participate in the meeting remotely if necessary. 
 
The public is invited to check on addenda that may be posted up to 24 hours prior to the meetings. Copies 
of the meeting agenda may be obtained through the Office of the President, Northland Pioneer College, 
Painted Desert Campus, 2251 E. Navajo Blvd., Holbrook, AZ, telephone (928) 524-7418 or (800) 266-7845 
Ext. 7418, at least 24 hours in advance of the meeting. If any disabled person needs any type of 
accommodation, please notify Farah Bughio at the above address or telephone number at least 24 hours 
prior to the scheduled start time. 
 
The Board may vote to hold an executive session for discussion or consideration of a personnel matter(s) 
pursuant to A.R.S. §38-431.03(A)(1). The Board may vote to hold an executive session for the purpose of 
obtaining legal advice from the District’s attorney on any matter listed on the agenda pursuant to A.R.S. 
§38-431.03 (A)(3). The Board may vote to hold an executive session for the purpose of considering its 
position and instructing its attorney regarding the public body’s position regarding contracts that are the 
subject of negotiations pursuant to A.R.S. §38-431.03 (A)(4). Should the District’s attorney not be present 
in person, notice is further given that the attorney may appear by speakerphone. 
 
I, Farah Bughio, certify that this notice of public meeting, prepared pursuant to A.R.S. § 38-431.02, was 
posted on or before the 18th day of August, 2025, at 10:00am. 
 
 
 

Farah Bughio       
Recording Secretary to the Board  

 
NOTICE DISTRIBUTION 
 

1. WHITE MOUNTAIN INDEPENDENT NEWSPAPER 
2. TRIBUNE-NEWS & SNOWFLAKE HERALD NEWSPAPERS 
3. NAVAJO TIMES 
4. KINO RADIO 
5. KNNB RADIO 
6. COUNTRY MOUNTAIN AIRWAVES [KQAZ/KTHQ/KNKI RADIO]  
7. KWKM RADIO 
8. WHITE MOUNTAIN RADIO 
9. NPC WEB SITE 
10. NPC ADMINISTRATORS AND STAFF 
11. NPC FACULTY ASSOCIATION PRESIDENT 
12. NPC CLASSIFIED AND ADMINISTRATIVE SUPPORT ORGANIZATION PRESIDENT 
13. NPC STUDENT GOVERNMENT ASSOCIATION PRESIDENT 
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Governing Board Meeting Agenda 
Painted Desert Campus, Tiponi Community Center 

2251 East Navajo Boulevard, Holbrook, Arizona 
The meeting location will be open to the public at 9:55 a.m. at the latest. 

Or you can join on WebEx (Passcode AUG25DGB). 
 

Date August 19, 2025 Time: 10:00 a.m. (MST) 
Item Description Resource 
1. Call to Order and Pledge of Allegiance ................................................................  Chair Robinson 
2. Adoption of the Agenda .............................................................................. (Action) Chair Robinson 
3. Call for Public Comment ..............................................................................................  Chair Robinson 

Individuals may address the Board on any relevant issue for up to 5 minutes. At the close of the call 
to the public, Board members may not respond to any comments but may respond to criticism, ask  
staff to review a matter or ask that a matter be placed on a future agenda. 

 
4. Discussion Items: 

A. Standing Presentations: 
1. Financial Position .......................................................................................  VPAS Ellison  

VPAS Maderia Ellison will provide a report on the financial  
position of the college for period July 1, 2024 to May 31, 2025 and 
July 1, 2024 to June 30, 2025. 

2. NPC Student Government Association (SGA) ....................................       No report  
No report. 

3. NPC Faculty Association ...........................................................................  Andi DeBellis 
Faculty Association President, Andi DeBellis, will give the Board an 
update.  

4. Classified & Administrative Staff Organization (CASO) ................  Cynthia Blevins 
CASO President, Cynthia Blevins, will give the Board an update. 

5. Compensation Committee .......................................................................  No report  
No report. 

6. Northland Pioneer College (NPC) Friends and Family ..................  Director Reeck 
Friends & Family Director, Jesse Reeck, will give the Board  
with an update. 

7. Human Resources .......................................................................................  Written Report 
A report is provided packet. 

8. Construction Report ..................................................................................  Director White 
Director of Facilities and Transportation, Justin White, will give  
the Board an update.  

9. Enterprise Resource Planning (ERP) Implementation Update .  Colleen Marsh  
Project Manager, Colleen Marsh, will give the Board an update.  

10. ACCT Federal & State Legislative Update ...........................................  Chair Robinson 
Report if available. 
 

5. President’s Report .............................................................................................................  President Lawson 
President Von Lawson will provide the Board with an update.  

 
6. Consent Agenda for Action ........................................................................................  Chair Robinson 

A. June 17, 2025 Board Meeting Minutes (Farah Bughio) 
B. 2025 - 31 Intergovernmental Agreement between Navajo County Community College District and 

Northern Arizona Training Center for Members 
C. 2025 - 31 Intergovernmental Agreement between Navajo County Community College District and 

Northeastern Arizona Law Enforcement Training Academy for Members. 
D. 2025 - 31 Intergovernmental Agreement between Navajo County Community College District and 

Northern Arizona Training Center for Members.  
E. Memorandum of Understanding between Maricopa Community Colleges and Northland Pioneer 

College. 

https://npc.webex.com/npc/j.php?MTID=mbf4fad49a8fce8a69438b7ba1dcd4394
https://www.npc.edu/file/45544
https://www.npc.edu/file/45545
https://www.npc.edu/file/45572
https://www.npc.edu/file/45589
https://www.npc.edu/file/45573
https://www.npc.edu/file/45574
https://www.npc.edu/file/45575
https://www.npc.edu/file/45596


 
 

 
 
7. For Discussion and Possible Action: 

A. Old Business 
B. New Business: 

 
1. Request to Approve Annual SMARTnet Renewal ............................  CIO Jacob  

CIO Jacob will request the Board approve the purchase of 
annual SMARTnet renewal.  

2. Request to Approve 5-Year Contract with Blackboard .................  CIO Jacob  
CIO Jacob will request the Board approve the purchase of 
Blackboard. 

3. Request to Enter into a Contract with TouchNet .............................  Director Kupfer 
Director Russell Kupfer will request the Board approve the  
purchase of contract with TouchNet. 

4. Request to Hold DGB Meeting at Another Location .......................  Ms. Sekayumptewa 
Board Member Rosie Sekayumptewa will request that a future  
District Governing Board meeting be held at another location.  

5. Request to Approve Board Member Travel ......................................       Julia Wilson  
Julia Wilson, Recording Secretary to the Board, will present a  
request for Board members to travel to the annual ACCT  
Leadership Congress in October 2025. 

6. Request to Approve VPHR Nicole Ulibarri as the NPC Trustee  
for Mountain Public Employee Benefit Trust ...................................  President Lawson 
President Lawson will request the Board to approve VPHR  
Nicole Ulibarri as the NPC Trustee for MPEBT 

7. Request to Approve Lease with Kayenta ............................................  President Lawson 
President Lawson will request the Board approve the lease with  
Kayenta.  
 

8. DGB Agenda Items and Informational Needs for Future Meetings .....  Chair Robinson 
9. Board Report/Summary of Current Events ......................................................  Board Members 
10. Announcement of Next Regular Meeting ............................... September 16 Chair Robinson 
11. Adjournment .......................................................................................... (Action) Chair Robinson 
 

The District Governing Board may consider any item on this agenda in any order and at any time during the meeting. The District Governing Board may take action regarding any items in 
sections 7 & 8.  The Board may vote to hold an executive session for the purpose of discussing Presidential employment goals listed on the agenda pursuant to A.R.S. §38-431.03 (A)(4). Should 
the District’s attorney not be present in person, notice is further given that the attorney may appear by speakerphone. 

https://www.npc.edu/file/45546
https://www.npc.edu/file/45576
https://www.npc.edu/file/45548
https://www.npc.edu/file/45586
https://www.npc.edu/file/45597


NAVAJO COUNTY COMMUNITY COLLEGE DISTRICT
Statement of Financial Position 
July 1, 2024 to May 31, 2025 Budget Period Expired 92%

Revised
Budget

Current Month 
Actual Y-T-D Actual %

REVENUES
Primary Tax Levy 18,340,750  3,647,718  17,897,367  98%
State Aid:

Maintenance and Operations 1,375,600  - 1,370,600 100%
Equalization 12,016,200  - 12,016,200 100%
Rural Aid 815,000  - 815,000 100%

Tuition and Fees 3,800,000  692,307  5,514,770 145%
Investment earnings 2,000,000  360,474  3,917,189 196%
Grants and Contracts 2,730,000  11,704  4,368,220 160%
Other Miscellaneous 350,000  12,751  168,740  48%
Fund Balance 15,626,726  -  -  0%
Transfers (18,226,726)  (533,448)  (4,071,764)  22%

TOTAL REVENUES 38,827,550$  4,191,506$    41,996,322$  108%

EXPENDITURES
Salaries and Benefits 26,487,637  2,238,384  23,464,345  89%
Operating Expenditures 12,339,913  914,075  8,802,630  71%

TOTAL EXPENDITURES 38,827,550$  3,152,459$    32,266,975$  83%

Revised
Budget

Current Month 
Actual Y-T-D Actual %

REVENUES
State Aid:

Capital/STEM 273,600  - 273,600 100%

NAVIT Automotive Remodel -  -  400,000 

Fund Balance 13,626,729  517,568  3,957,962  29%
Transfers In 4,000,000  353,638 2,784,836  29%

TOTAL REVENUES 17,900,329$  871,206$   7,416,398$    41%

EXPENDITURES
Capital Expenditures - Construction and ERP 10,000,000  517,568  3,957,962  40%
Capital Expenditures - Other 7,900,329  353,638  3,458,435  44%

TOTAL EXPENDITURES 17,900,329$  871,206$   7,416,398$    41%

Tax Supported Funds

Unrestricted Plant

Current General Fund

Report Date August 1, 2025
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NAVAJO COUNTY COMMUNITY COLLEGE DISTRICT
Statement of Financial Position 
July 1, 2024 to May 31, 2025 Budget Period Expired 92%

Budget
Current Month 

Actual Y-T-D Actual %

REVENUES
Grants and Contracts 8,800,000  365,946  6,198,988  70%
Kayenta Grant -  -  8,895,684  
Fund Balance -  -  -  
Transfers In 400,000  -  -  0%

TOTAL REVENUES 9,200,000$    365,946$   15,094,672$  164%

EXPENDITURES
Salaries and Benefits 3,250,000  175,567  1,827,365  56%
Operating Expenditures 5,950,000  285,492  3,140,304  53%

TOTAL EXPENDITURES 9,200,000$    461,059$   4,967,669$    54%

Budget
Current Month 

Actual Y-T-D Actual %

REVENUES
Sales and Services 240,000  11,867  152,771  64%
Fund Balance -  -  -  
Transfers 200,000  15,880  113,802  57%

TOTAL REVENUES 440,000$   27,747$   266,572$   61%

EXPENDITURES
Salaries and Benefits 349,654  13,893  143,533  41%
Operating Expenditures 90,346  13,854  123,038  136%

TOTAL EXPENDITURES 440,000$   27,747$   266,572$   61%

Cash flows from all activities (YTD) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 64,773,964$  
Cash used for all activities (YTD) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44,917,614$  
Net Cash for all activities (YTD) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $19,856,350

Restricted and Auxilary Funds
Restricted

Auxiliary

Cash Flows

Report Date August 1, 2025
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Monthly Primary Property Tax Receipts
2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 MAY  YTD

May Year-to-Date
2024-25   $17,897,367  98% of budget
2023-24   $16,870,746  92% of budget
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NAVAJO COUNTY COMMUNITY COLLEGE DISTRICT
Statement of Financial Position 
July 1, 2024 to Juner 30, 2025 Budget Period Expired 100%

Revised
Budget

Current Month 
Actual Y-T-D Actual %

REVENUES
Primary Tax Levy 18,340,750  257,251  18,154,617  99%
State Aid:

Maintenance and Operations 1,375,600  - 1,370,600 100%
Equalization 12,016,200  - 12,016,200 100%
Rural Aid 815,000  - 815,000 100%

Tuition and Fees 3,800,000  267,446  5,782,216 152%
Investment earnings 2,000,000  355,673  4,272,863 214%
Grants and Contracts 2,730,000  369,303  4,737,523 174%
Other Miscellaneous 350,000  23,287  192,028  55%
Fund Balance 15,626,726  -  -  0%
Transfers (18,226,726)  (2,028,104)  (6,099,868)  33%

TOTAL REVENUES 38,827,550$  (755,144)$      41,241,179$  106%

EXPENDITURES
Salaries and Benefits 26,487,637  2,561,899  26,026,244  98%
Operating Expenditures 12,339,913  812,607  9,615,238  78%

TOTAL EXPENDITURES 38,827,550$  3,374,506$    35,641,482$  92%

Revised
Budget

Current Month 
Actual Y-T-D Actual %

REVENUES
State Aid:

Capital/STEM 273,600  - 273,600 100%

NAVIT Automotive Remodel -  -  400,000 

Fund Balance 13,626,729  2,021,406  5,979,368  44%
Transfers In 4,000,000  1,138,940 3,923,776  44%

TOTAL REVENUES 17,900,329$  3,160,346$    10,576,744$  59%

EXPENDITURES
Capital Expenditures - Construction and ERP 10,000,000  2,021,406  5,979,368  60%
Capital Expenditures - Other 7,900,329  1,138,940  4,597,375  58%

TOTAL EXPENDITURES 17,900,329$  3,160,346$    10,576,744$  59%

Tax Supported Funds

Unrestricted Plant

Current General Fund

Report Date August 1, 2025
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NAVAJO COUNTY COMMUNITY COLLEGE DISTRICT
Statement of Financial Position 
July 1, 2024 to Juner 30, 2025 Budget Period Expired 100%

Budget
Current Month 

Actual Y-T-D Actual %

REVENUES
Grants and Contracts 8,800,000  1,428,733  7,627,721  87%
Kayenta Grant -  -  8,895,684  
Fund Balance -  -  -  
Transfers In 400,000  -  -  0%

TOTAL REVENUES 9,200,000$    1,428,733$    16,523,405$  180%

EXPENDITURES
Salaries and Benefits 3,250,000  124,223  1,951,588  60%
Operating Expenditures 5,950,000  298,967  3,439,271  58%

TOTAL EXPENDITURES 9,200,000$    423,190$   5,390,859$    59%

Budget
Current Month 

Actual Y-T-D Actual %

REVENUES
Sales and Services 240,000  13,825  166,595  69%
Fund Balance -  -  -  
Transfers 200,000  6,698  120,500  60%

TOTAL REVENUES 440,000$   20,523$   287,094$   65%

EXPENDITURES
Salaries and Benefits 349,654  14,183  157,716  45%
Operating Expenditures 90,346  6,340  129,377  143%

TOTAL EXPENDITURES 440,000$   20,523$   287,094$   65%

Cash flows from all activities (YTD) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 68,628,422$  
Cash used for all activities (YTD) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51,896,179$  
Net Cash for all activities (YTD) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $16,732,243

Restricted and Auxilary Funds
Restricted

Auxiliary

Cash Flows

Report Date August 1, 2025
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Monthly Primary Property Tax Receipts
2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 JUNE  YTD

June Year-to-Date
2024-25   $18,154,618  99% of budget
2023-24   $17,028,207  100% of budget
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EARLY COLLEGE DATA UPDATES
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NPC ATTENDANCE RATES AMONG HIGH SCHOOL 
STUDENTS WHO WERE IN THEIR LAST YEAR OF HIGH 
SCHOOL

AY2019-2020 AY2020-2021 AY2021-2022 AY2022-2023 AY2023-2024

# High School Graduates in Apache or Navajo counties from 
ADE files1

1793 1667 1788 2307 2349
# EC students whose high school graduation date was within the 
Academic Year

714 681 723 725 737
NPC attendance rate in last year of high schools2

39.8% 40.9% 40.4% 31.4% 31.3%
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HIGH SCHOOL GRADUATE MATRICULATION 
RATE TO NPC

AY2019-2020 AY2020-2021 AY2021-2022 AY2022-2023 AY2023-2024

Unique number of EC students 1484 1602 1659 1588 1872

Number of students graduated in target AY 714 681 723 725 737

Number of graduates enrolled in next AY as regular students 163 116 131 162 167

Rate 22.8% 17.0% 18.1% 22.3% 22.6%
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MONTHLY REPORT 
August 2025 
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EMPLOYEE RELATIONS AND STAFFING 
On September 10th the department will host our next new employee onboarding session. This 
session is open to all NPC employees who wish to register for a refresher, or if they have never 
attended a session before.  

WELCOME AND RECOGNITION 
We would like to welcome the following new employees to Northland Pioneer College 

 Lorraine Hover Dean of Nursing 

 April Horne Institutional Research Analyst 

 Samuel Romine Faculty in Automotive Technology 

 Julia Wilson Assistant to the President & Recording Secretary for the DGB 

 Lisa Schultz EMT Program Clerk  

 Alexandrea Stritmatter Faculty in Psychology 

 Daniel Milowski Faculty in History 

 Deborah Hall Educator Preparation Programs Faculty 

 Grant Smith Faculty in Geology 

 Michelle Blunt Academic Advisor Apache County 

Congratulations to the below employees as they transition to new positions 

 Georgette Hackman Cosmetology Office Manager 

 Nicole Ulibarri  Interim Vice President of Human Resources 

 Aidan Berge Technical Support Technician I 

 Rennie Hutton Technical Support Technician I 

 Jeremy Woodside Maintenance II 

 Keith Alsobrook  Maintenance III 

 Diana Gaddie Faculty in CCP - Integrated Education and Training 

 Tyler Allen Therapeutic Massage Faculty 
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 Andrew Farr Assoc Dean of CTE 

 Jennifer Brimhall Director of Student Engagement 

  The following employees have left the institution since the last report 

 Ricardo Aguilar Center Manager 

 Ricardo Baca Groundskeeper III 

 Brian Mowers Maintenance Lead 

 Erin Pugh Budget & Accounting Analyst 

 Christine Schaefer Associate Vice President of Human Resources 

RECRUITMENT 

Location 
# Qualified 
Applicants 

Date 
Opened Closing Date Status 

Faculty in Industrial 
Technology White Mountain Campus 4 5/22/25 Open Until Filled Offer in Progress 

Maintenance Lead Painted Desert Campus 3 6/25/25 7/15/25 Offer in Progress 

Mechanic Painted Desert Campus 2 6/25/25 7/15/25 Offer in Progress 

Center Manager Whiteriver Center 2 6/30/25 7/15/25 Offer in Progress 

Faculty in Computer 
Information Systems- 

9 months 
White Mountain Campus 2 7/11/25 Open Until Filled In Review 

Risk Manager White Mountain Campus 3 7/17/25 Open Until Filled In Review 

Academic Advisor - 
WMC White Mountain Campus 14 7/24/25 8/15/25 In Review 

Maintenance I Painted Desert Campus 5 7/24/25 8/14/25 In Review 

Support Center 
Operator Painted Desert Campus 4 7/25/25 Open Until Filled In Review 

Academic Advisor - 
PDC Painted Desert Campus 4 7/28/25 8/14/25 In Review 
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Faculty in 
Construction 

Technology 9 months 
Silver Creek Campus 1 7/29/25 Open Until Filled In Review 

Faculty in 
Construction 

Technology 10 months 
St. Johns Center 0 8/12/25 9/11/25 In Review 

Temporary Assistant 
to Interim Vice 

President for Human 
Resources 

Painted Desert Campus 0 8/12/25 
Open Until Filled 

In Review 

EMPLOYEE CENSUS DATA 
Turnover Rate for FY25/26 Employee Count Separated Turnover Rate 

Total Employees as of          7/1/2025 357 0 0.0%

Total Faculty Turnover   FY25/26 to date 0 0.0% 

Total Staff Turnover       FY25/26 to date 0 0.0% 
Turnover Rate for the Last 12 Months Employee Count Separated Turnover Rate 

Totals for August 2024 – August 2025 357   33 9.24% 

  Total Faculty Turnover  
August 2024 – August 2025 

  7 1.96% 

  Total Staff Turnover     
August 2024 –August 2025 

   26 7.28% 

*Turnover Rate Calculated by dividing the number of separated employees during the period by the number of employees at
the beginning of the period. This figure reflects contract employees only and excludes temporary employees

CUPA-HR Turnover Report for 2024: “In considering turnover from all types of separations (i.e., voluntary and involuntary), overall 
turnover of faculty and staff combined in 2024 was approximately 13.4%. Overall turnover in 2024 was similar to overall turnover in 
2023. Turnover in 2024 was higher than pre-pandemic rates (approximately 12%), but lower than the 16% high of 2022. 

TOTAL REWARDS 

BENEFITS AND COMPENSATION 

 Compensation: The Compensation Committee continues to work diligently on finalizing the 
 Compensation Guidelines.  
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Navajo County Community College District 
Governing Board Meeting Minutes 

June 17 – 10:00a.m. 
Painted Desert Campus, Tiponi Community Center Board Room 

2251 East Navajo Boulevard, Holbrook, AZ 86025 

  
Governing Board Member Present: Chair. Everett Robinson, Ms. Kristine Laughter; Mr. 
Frank Lucero; Ms. Rosie Sekayumptewa; Derrick Leslie 

 
Governing Board Member Absent:  
 
Others Present: President Von Lawson; VPLSS Michael Solomonson; CIO Michael Jacob; 
Betsy Wilson; VPAS Maderia Ellison; Katie Matott; Justin White; Russell Kupfer; Allison 
Landy; Norvita Charleston; Muriel Metcalf; Farah Bughio; Wei Ma; Talaina Fisher; Erin Pugh; 
Wei Ma; Paul Hempsey; Jeremy Raisor; Nicole Ulibarri; Rebeccah Sweet; Ruth Zimmerman; 
Betsy Wilson; Lia Keenan; Michael Colwell; Josh Rogers; Donna Krieser; Ryan Jones; Colleen 
Marsh; Cynthia Blevins; Melissa Willis; Shandin Deputee; Terry Stove; Mark Vest 
 
Agenda Item 1: Call to Order and Pledge of Allegiance 
Chair Robinson called the meeting to order at 10:00 a.m. and led the Pledge of Allegiance.  
 
 
Agenda Item 2: Adoption of Agenda 
 
Chair Robinson asked if there was a motion to adopt the agenda. Mr. Lucero made a motion to 
adopt the amended agenda. Mr. Leslie seconded the motion. 
 
The motion carried upon a roll-call vote with Mr. Lucero, Ms. Sekayumptewa, Mr. Leslie and 
Chair Robinson voting in favor. There were no votes against. 
 
Agenda Item 3: Administrator Emeritus Award – Ruth Zimmerman 
Dean Jeremy Raisor presented Ruth Zimmerman with the Administrator Emeritus Award.  
 
Agenda Item 4: Administrator Emeritus Award – Michael Colwell  
Director Josh Rogers presented Michael Colwell with the Administrator Emeritus Award.  
 
Agenda Item 5: Administrator Emeritus Award – Frank Pinnell 
NPC awarded Frank Pinnell with the Administrator Emeritus Award 
 
Agenda Item 6: Administrator Emeritus Award – Betsyann Wilson 
Ryan Jones presented Betsyann Wilson with the Administrator Emeritus Award. 
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Agenda Item 7: Call for Public Comment 
Terry Stove used this opportunity to speak about Director Betsyann Wilson. 
 
Agenda Item 8: Discussion Items 
 
8.A.1. Financial Position 
Director Russell Kupfer expanded on the report provided in the packet. 
 
Mr. Lucero asked about external reports being delayed due to lack of staff. Director Kupfer 
responded that and other factors are responsible for delays.  
 
8.A.2. NPC Student Government Association (SGA) 
Shandiin Deputee gave a presentation on Eagle Club 
 
No questions. 
 
8.A.3. NPC Faculty Association  
No report.  
 
No questions. 
 
8.A.4. Classified and Administrative Staff Organization (CASO) 
CASO President, Melissa Willis, gave the Board an update. 
 
Mr. Lucero asked Ms. Willis if by ‘White Mountains’ she was only referring to a segment of 
NPC’s coverage area. Ms. Willis elaborated. Mr. Lucero said he found this insulting. Ms. Willis 
apologized.  
 
Ms. Sekayumptewa commented that services offered by CCL were needed all over the district 
and that they should be advertised. Ms. Willis agreed.  
 
8.A.5. Compensation Committee 
Director Justin White gave the Board an update.  
 
No questions.  
 
8.A.6. Northland Pioneer College (NPC) Friends and Family 
Betsy Wilson, Director of NPC Friends and Family gave an update on scholarships and NPC 
Friends and Family.  
 
Chair Robinson thanked Director Wilson for her service.  
 
6.A.7. Human Resources 
VPHR Nicole Ulibarri elaborated on a report provided in the packet. 
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Mr. Leslie asked VPHR what her work with the committee looked like. Ms. Ulibarri elaborated. 

Mr. Leslie asked about factors that go into the pay scale and that he was looking forward to 
seeing the Compensations Committee’s recommendations. VPHR Ulibarri explained the 
requested factors.  

Mr. Lucero asked if they would ever see a 6% increase in pay across the board. VPHR Ulibarri 
explained the intention of the committee.  

Both Mr. Lucero and Mr. Leslie asked for the Gallagher Study. 

8.A.8. Construction Report
Director Justin White gave the Board an update on construction projects.

Mr. Leslie asked if the Kayenta grant had been signed. Dr. Lawson responded that it had.  

Chair Robinson commented that some of the signage at SCC needed to be updated. 

Ms. Sekayumptewa asked if the groundbreaking at Kayenta had happened and if the Board could 
go. Director White responded it had not happened yet and that the Board was invited.  

8.A.9. Enterprise Resource Planning (ERP) Implementation Update
Project Manager, Colleen Marsh gave the Board an update.

No questions. 

8.A.10. Arizona Association of Community College Trustees (AACCT)
Chair Robinson gave the Board an update.

No questions. 

There was a motion by Mr. Lucero to move the Executive Session on the agenda. This 
Mr. Lucero made a motion to move the Executive Session on the agenda. Mr. Leslie seconded the 
motion. The motion carried upon a roll-call vote with Mr. Lucero, Mr. Leslie, Ms. 
Sekayumptewa, Ms. Laughter and Chair Robinson voting in favor. There were no votes 
against. 

The Board took a break beginning at 11:46 a.m. 

Agenda Item 12.B.5: Executive Session 
The Board voted to enter Executive Session to discuss the President’s performance. 

Mr. Leslie made a motion to enter Executive Session. Mr. Lucero seconded the motion. The 
motion carried upon a roll-call vote with Mr. Lucero, Mr. Leslie, Ms. Sekayumptewa, Ms. 
Laughter and Chair Robinson voting in favor. There were no votes against. 
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Agenda Item 12.B.6: Action from Executive Session 
 
Mr. Lucero made a motion to give Dr. Lawson a Cost of Living Adjustment. Ms. Sekayumptewa 
seconded the motion. The motion carried upon a roll-call vote with Mr. Lucero, Mr. Leslie, Ms. 
Sekayumptewa, Ms. Laughter and Chair Robinson voting in favor. There were no votes 
against. 
 
Agenda Item 9: Higher Learning Commission Financial Ratios 
Director Russell Kupfer elaborated on a report provided to the Board.  
 
No questions. 
 
Agenda Item 10: 2025 – President’s Report 
President Lawson gave the Board an update 
 
No questions. 
 
Agenda Item 11: Consent Agenda 

A. May 20 2025 Regular Board Meeting Minutes (Farah Bughio) 
B. May 20, 2025 Special Meeting Minutes (Farah Bughio) 

 
Mr. Lucero made a motion to approve all items on the consent agenda. Ms. Sekayumptewa 
seconded the motion. The motion carried upon a roll-call vote with Mr. Lucero, Ms. 
Sekayumptewa, Mr. Leslie and  Ms. Laughter and Chair Robinson voting in favor. There were 
no votes against. 
 
Agenda Item 12: For Discussion and Possible Action  
 
12.A. Old Business 
 
12.B. New Business 
12.B.1. Request to Approve Annual Jenzabar Support and Maintenance for 2025 - 2026 
Karen Baker requested that the Board approve annual Jenzabar support and maintenance for 
2025 – 2026.  
 
Mr. Lucero asked if we’ve gotten rid of Jenzabar yet. Ms. Baker responded no.  
 
Ms. Lucero made a motion to approve the purchase of approve annual Jenzabar support and 
maintenance for 2025 – 2026 for $416,168.90. Ms. Sekayumptewa seconded the motion. The 
motion carried upon a roll-call vote with Mr. Lucero, Ms. Sekayumptewa, Mr. Leslie Ms. 
Laughter and Chair Robinson voting in favor. There were no votes against. 
 
12.B.2. Request to Accept Funds for Phase III NAGIN 
Dean Jeremy Raisor asked the Board to accept funds for the phase III of NAGIN. 
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Ms. Lucero made a motion to accept funds for phase III of NAGIN in the amount of $1,472,742. 
Ms. Sekayumptewa seconded the motion. The motion carried upon a roll-call vote with Mr. 
Lucero, Ms. Sekayumptewa, Mr. Leslie Ms. Laughter and Chair Robinson voting in favor. 
There were no votes against. 
 
12.B.3 Request to Accept Grant Funds for NAVIT  
Dean Jeremy Raisor asked the Board to accept grant funds for NAVIT.  
 
Ms. Lucero made a motion to accept funds for NAVIT in the amount of $500,000. Ms. 
Sekayumptewa seconded the motion. The motion carried upon a roll-call vote with Mr. Lucero, 
Ms. Sekayumptewa, Mr. Leslie Ms. Laughter and Chair Robinson voting in favor. There were 
no votes against. 
 
Agenda Item 13: DGB Agenda Items and Informational Needs for Future 
Meetings. 
Ms. Sekayumptewa asked about the Board Retreat.  
 
 
Agenda Item 14: Board Report/Summary of Current and Upcoming Events 
 
Agenda Item 15: Announcement of Next Regular Meeting  
June 17, 2025 
 
Agenda Item 16: Adjournment 
 
The meeting was adjourned at 2:23 p.m. upon a motion by Mr. Lucero and a second by Ms. 
Sekayumptewa. The motion carried upon a roll-call vote with Ms. Sekayumptewa, Mr. Lucero, 
Ms. Laughter and Chair Robinson voting in favor. There were no votes against.  
 

Respectfully submitted, 

 
Farah Bughio 

Recording Secretary to the Board 
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Memorandum Of Understanding Between 

Maricopa Community Colleges And Northland Pioneer College 

Parties 

This Memorandum of Understanding ("MOU") is entered into by and between the Maricopa 

Community Colleges ("Maricopa"), and Northland Pioneer College ("NPC"). Collectively, these 

entities will be referred to as the "Parties." 

Purpose of the Agreement 

This Memorandum of Understanding (MOU) formally,.recognizes that both Parties are active 

educational partners, committed to providing greater educational opportunities and services for 

students transferring between institutions. This commitment strongly supports the concept of 

seamless transfer that embraces the principle that transfer students should not be required to repeat 

competencies already achieved. Under the terms and conditions of this MOU, participating students 

will maximize, as much as possible, the application of their community college coursework and 

credits to their bachelor's degree program. 

Creating a successful transfer partnership between institutions requires clear commitments and 

obligations from both institutions. These commitments should focus on ensuring a smooth transition 

for transfer students by removing barriers and supporting their academic success. 

General Commitments 

Maricopa Community College Commitments 

1. Articulation Collateral, Assets, and Products: 

o Develop and regularly update articulation agreements that clearly outline which 

community college courses will transfer and how they will apply to bachelor's degree 

requirements. All articulated assets and materials will be maintained separately from 

the Memorandum of Understanding (MOU), and all transfer equivalencies will be 

recorded in the Transfer Equivalency System (TES) and/or other articulation systems 

and materials. 

2. Curriculum and Articulation Alignment 

o Work with college counterparts to align curriculum and ensure that courses offered at 

the community college meet the requirements of Maricopa bachelor's degree 

programs. 

o Communicate prior learning assessment standard operating procedures and 

opportunities. 

3. Advising and Support Services: 

o Provide academic advisement and/or enrollment services support to help partner 

college students with the transfer process. 

o Offer orientation programs that consider the unique needs of transfer students to 

help them acclimate to the Maricopa environment. 

4. Scholarship Opportunities: 

o Identify and promote scholarships to transfer students. 
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Maricopa Community Colleges And Northland Pioneer College 

o Ensure that financial aid and scholarship packages are clearly communicated to 

prospective transfer students. 
5. Academic and Co-Curricular Resources: 

o After transfer to Maricopa, provide access to tutoring, writing centers, and other 

academic support services. 
o After transfer to Maricopa, offer workshops on study skills, time management, and 

other relevant topics. 
o After transfer to Maricopa, offer co-curricular activities and opportunities that 

complement the academic program of study, such as work-based experiences, clubs 

and organizations, service learning, etc. 
6. Continuous Improvement: 

o Survey students who transfer with NPC credits annually and provide non-identifiable 

information to support evaluation of student success and partner goals. 
o Track NPC student enrollment and achievement, using mutually agreed upon 

qualitative and quantitative metrics, and provide non-identifiable data to the partner 

college. 

Community College Partner Commitments 

1. Pre-Transfer Advising: 
o Offer academic advising and/or enrollment services to help students select courses 

that will transfer and apply toward their intended bachelor's degree. 
o Host transfer fairs (in-person or virtual) and Maricopa representative visits to provide 

students with information about transfer opportunities. 
2. Curriculum and Articulation Alignment: 

o Work with college counterparts to align curriculum and ensure that courses offered at 

the community college meet the requirements of Maricopa bachelor's degree 

programs. 
o Regularly review and update course offerings to match bachelor's degree 

prerequisites and requirements. 
o Route new, modified, and deleted curriculum to Maricopa to support timely 

evaluations. 
o Align prior learning assessment decisions with the Maricopa to ensure transferability 

and applicability to bachelor's programs. 
3. Student Preparation: 

o Provide academic preparation programs to ensure students are ready for 

upper-division coursework. 
o Offer support services such as tutoring, counseling, and study skills workshops to 

ensure students are ready for upper-division coursework. 
4. Communication and Collaboration: 

o Maintain open lines of communication with Maricopa to address any issues that arise 

and to continuously improve the transfer process. 
o Participate in joint committees or working groups to ensure ongoing collaboration and 

alignment of goals. 
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Maricopa Community Colleges And Northland Pioneer College 

5. Promotion of Transfer Opportunities: 
o Actively promote the partnership and transfer opportunities to students through 

marketing materials, information sessions, websites, and advising appointments. 

o Ensure that faculty and staff are knowledgeable about transfer pathways and can 

guide students accordingly. 

o Provide Maricopa with the following directory lists: 1) Recent Graduates in the 

relevant program of study, and 2) Prospective Transfer (students with 45+ completed 

credits still enrolled in the relevant program of study). 

Joint Commitments 

1. Communication 
o Each partner represents and warrants to the other that it is fully accredited for all 

relevant programs covered by this MOU. 

o Each partner agrees to promptly notify the other party of any changes to the 

curriculum, articulations, accreditation status, or any other factors that may affect the 

terms of this agreement or the ongoing partnership. This ensures both parties are 

kept informed of relevant developments and can take necessary actions to uphold 

the integrity and success of the collaboration. 

o All articulation products and equivalencies shall reside outside this agreement to 

support the dynamic nature of curriculum development, articulation, and equivalency 

decisions. Both partners agree to collaboratively develop, distribute, and maintain . 

accurate transfer articulation and marketing resources. Each institution is responsible 

for ensuring the accuracy of the information it distributes, whether verbally, in print, 

on line, or through other means. Both institutions commit to not misrepresenting each 

other and agree to consult with one another to ensure the integrity and consistency 

of messaging to students. 

2. Delivery 
o Both parties agree to collaborate in determining the modalities of course offerings to 

ensure they meet the diverse needs of students. This includes, but is not limited to, 

in-person, hybrid, and fully online formats. The partnering institution and Maricopa 

will work together to assess and implement the most effective delivery methods 

based on student demand, accessibility, and institutional resources. 

3. Data Sharing and Tracking: 

o Both institutions agree to share student outcomes and data, such as retention rates 

and graduation rates, for the purpose of monitoring the success of the partnership 

and identifying areas for improvement. All data sharing will be conducted in full 

compliance with the Family Educational Rights and Privacy Act (FERPA) to ensure 

the privacy and confidentiality of student information. 

o Use data to inform decision-making and continuous improvement efforts. 

4. Continuous Improvement: 

o Regularly review and update partnership agreements to ensure they remain effective 

and relevant. 

o Solicit feedback from transfer students to identify strengths and areas for 

improvement in the transfer process. 

5. Professional Development: 
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o Provide joint professional development opportunities for faculty and staff to 
understand best practices in supporting transfer students. 

o Facilitate cross-institutional meetings and workshops to foster collaboration and 
knowledge sharing. 

Reciprocity Statement 

Maricopa Community Colleges is committed to fostering collaborative partnerships that support 
student success and degree completion. In recognition of our shared goals, Maricopa agrees to work 
in good faith to establish clear and seamless transfer pathways into NPC's bachelor's degree 
program(s), should they be offered. 

FERPA Compliance 

At all times during the term of this MOU, both Parties shall comply with the terms of the Family 
Educational Rights and Privacy Act of 197 4 ("FER PA") in all respects. 

1. Each Party acknowledges that certain information about its respective students is contained in 
records it maintains and that this information can be confidential by reason of FERPA and 
related Institution policies, unless valid consent is obtained from MCCCD's students or their 
legal guardians, where applicable. Both parties agree to protect these records in accordance 
with FERPA and Institution policy. To the extent permitted by law, nothing contained herein 
shall be construed as precluding either party from releasing such information to the other so 
that each can perform its respective responsibilities. Each Party shall advise the other Party 
whenever a student has requested a privacy block, prohibiting release of FERPA protected 
information. 

2. Each Party represents, warrants, and agrees that it will: 
a. hold the FERPA Records in strict confidence and will not use or disclose the FERPA 
Records except as 

i. permitted or required by this Agreement, 
ii. required by law, or 
iii. otherwise authorized by Institution in writing; 

b. safeguard the FERPA Records according to commercially reasonable administrative, 
physical and technical standards that are no less rigorous than the standards by which the 
Party protects its own confidential information; and 
c. continually monitor its operations and take any action necessary to assure that the 
FERPA Records are safeguarded in accordance with the terms of this MOU. 

3. Upon request, each Party agrees to provide the other Party with a written summary of the 
procedures it uses to safeguard the FERPA Records. 

4. For purposes of this Agreement, both Parties shall designate each other as a school official 
with a legitimate educational interest in the educational records of participating students to the 
extent that access to School's records is required to carry out the terms of this Agreement. 
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Memorandum Of Understanding Between 
Maricopa Community Colleges And Northland Pioneer College 

Parties 

This Memorandum of Understanding ("MOU") is entered into by and between the Maricopa 
Community Colleges ("Maricopa"), and Northland Pioneer College ("NPC"). Collectively, these 
entities will be referred to as the "Parties." 

Purpose of the Agreement 

This Memorandum of Understanding (MOU) formally recognizes that both Parties are active 
educational partners, committed to providing greater educational opportunities and services for 
students transferring between institutions. This commitment strongly supports the concept of 
seamless transfer that embraces the principle that transfer students should not be required to repeat 
competencies already achieved. Under the terms and conditions of this MOU, participating students 
will maximize, as much as possible, the application of their community college coursework and 
credits to their bachelor's degree program. 

Creating a successful transfer partnership between institutions requires clear commitments and 
obligations from both institutions. These commitments should focus on ensuring a smooth transition 
for transfer students by removing barriers and supporting their academic success. 

General Commitments 

Maricopa Community College Commitments 

1. Articulation Collateral, Assets, and Products: 
o Develop and regularly update articulation agreements that clearly outline which 

community college courses will transfer and how they will apply to bachelor's degree 
requirements. All articulated assets and materials will be maintained separately from 
the Memorandum of Understanding (MOU), and all transfer equivalencies will be 
recorded in the Transfer Equivalency System (TES) and/or other articulation systems 
and materials. 

2. Curriculum and Articulation Alignment 
o Work with college counterparts to align curriculum and ensure that courses offered at 

the community college meet the requirements of Maricopa bachelor's degree 
programs. 

o Communicate prior learning assessment standard operating procedures and 
opportunities. 

3. Advising and Support Services: 
o Provide academic advisement and/or enrollment services support to help partner 

college students with the transfer process. 
o Offer orientation programs that consider the unique needs of transfer students to 

help them acclimate to the Maricopa environment. 
4. Scholarship Opportunities: 

o Identify and promote scholarships to transfer students. 

I 
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The effective date of this MOU is the date of the signature last affixed to this page. 

Maricopa Community Colleges 

Lisa Rae Amour, Ph.D. 
Executive Vice Chancellor 
and Provost 

Secondary Signer 

Meredith Warner, Ph.D. 
Associate Vice Chancellor, 
Academic Affairs 

~ 
Maricopa Contact: 
Rose Rojas 
District Director for Curriculum and Transfer 
2411 W. 14th Street Tempe, AZ 85281 
0: 480-731-8039 

[Community College Partner] 

Navajo County Community College Distric 

(Name and Title] 

Von Lawson, Ph.D 

President 

Secondary Signer 

[Name and Title] 

Michael Solomonson, Ph.D. 

VP for Learning & Student Services 

College Contact: 

Dr. Jeremy Raisor 

Dean of Career & Technical Education 

1611 S. Main Street, Snowflake, AZ 85937 
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Regular Meeting 
Agenda Item 7.B.1 
August 19, 2025

Action Item 

Request to Approve Annual SMARTnet 
Renewal 

Recommendation: 
Staff recommends approval to renew SMARTnet services for an additional one-year 
term, through HyeTech Network & Security Solutions, LLC., in the amount of 
$79,611.40

Procurement Process and Budget Information: 
This is an annual budgeted expense and utilizes Government Procurement Alliance 
Contract 22-02PV-08 to ensure competitive pricing for the college. 

Summary: 
SMARTnet is an integral application to overall college functions and has been used 
for a number of years. Cisco SMARTnet Service provides the following support: 

• Access 24 hours a day, 365 a year to specialized engineers in the Cisco TAC
• Anytime access to the extensive Cisco.com online knowledge base, resources,

and tools
• Hardware replacement options include 2-hour, 4-hour, Next-business-day

(NDB) advance replacement, as well as Return for Repair (RFR)
• Ongoing operating system software updates, including both minor and major

releases within our licensed feature set
• Proactive diagnostics and real-time alerts on select devices with Smart Call
• Onsite Service by a field engineer to install replacement parts
• Ensures that our network operates at the highest levels

The quote includes all applicable taxes. 
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Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing 
or other errors. If you have any questions concerning this quotation please contact 

sales@hyetechnetworks.com

1102-123 
1/5

QuotationQuotation
HyeTech Network & Security Solutions, LLC. 
10235 S. 51st Street #120 
Phoenix, AZ 85044 

Bill To:
Northland Pioneer
Kenneth Coggin
1001 W Deuce of Clubs
Show Low, Arizona 85901

Ship To:
Northland Pioneer
Kenneth Coggin
1001 W Deuce of Clubs
Show Low, Arizona 85901

Date: July 29, 2025

Quotation #: 1102-123

Customer ID: 1102

Prepared by: Orion Igleheart

Valid until: August 21, 2025

Project Detail: SNT 2025-2026

Contract: 1 GPA 22-02PV-08

Renewable Products

Serial # Part Description Support 
Level

Start 
Date

End 
Date List Price Unit Price Qty Ext. Price

FJC2020D07S ISR4451-X-AX/K9 Cisco ISR 4451 AX Bundle 
with APP and SEC license SNT 10/1/2025 9/27/2026 $4,019.77 $2,733.44 1 $2,733.44

5120881442 R-ISE-VM-M-K9=
^Cisco Identity Services 
Engine Migration VM 
(eDelivery)

ECMU 10/1/2025 9/27/2026 $1,271.46 $864.59 2 $1,729.18

FXS2103Q0L1 C1-ASR1001-X/K9 ^Cisco ONE - ASR1001-X SNT 10/1/2025 9/27/2026 $2,855.34 $1,941.63 1 $1,941.63

SAL2115036B SPA-8X1GE-V2
^Cisco 8-Port Gigabit 
Ethernet Shared Port 
Adapter

SNT 10/1/2025 9/27/2026 $1,476.76 $1,004.20 1 $1,004.20

5122286596 C1F1PASR1K9
Cisco ONE Foundation 
Perpetual Suite AES IPSec 
FW AVC Prime

ECMU 10/1/2025 9/27/2026 $5,412.15 $3,680.26 1 $3,680.26

5122286803 C1-ASR1-IPSEC-RTU
Cisco ONE Encryption 
Right-To-Use Feat Lic 
ASR1000 Series

ECMU 10/1/2025 9/27/2026 $1,155.42 $785.69 1 $785.69

FXS2103Q0CL C1-ASR1001-X/K9 ^Cisco ONE - ASR1001-X SNT 10/1/2025 9/27/2026 $2,855.34 $1,941.63 1 $1,941.63

5122286811 C1-ASR1-IPSEC-RTU
Cisco ONE Encryption 
Right-To-Use Feat Lic 
ASR1000 Series

ECMU 10/1/2025 9/27/2026 $1,155.42 $785.69 1 $785.69

SAL2115035C SPA-8X1GE-V2
^Cisco 8-Port Gigabit 
Ethernet Shared Port 
Adapter

SNT 10/1/2025 9/27/2026 $1,476.76 $1,004.20 1 $1,004.20

5122286609 C1F1PASR1K9
Cisco ONE Foundation 
Perpetual Suite AES IPSec 
FW AVC Prime

ECMU 10/1/2025 9/27/2026 $5,412.15 $3,680.26 1 $3,680.26

5131199240 R-ISE-VM-M-K9=
^Cisco Identity Services 
Engine Migration VM 
(eDelivery)

ECMU 10/1/2025 9/27/2026 $1,271.46 $864.59 1 $864.59

5131199242 R-ISE-VM-M-K9=
^Cisco Identity Services 
Engine Migration VM 
(eDelivery)

ECMU 10/1/2025 9/27/2026 $1,271.46 $864.59 1 $864.59

FDO21501EZV N9K-C93180YC-EX-B ^Nexus 93180YC-EX bundle 
PID SNT 10/1/2025 9/27/2026 $1,206.01 $820.09 1 $820.09

FDO21501EWF N9K-C93180YC-EX-B ^Nexus 93180YC-EX bundle 
PID SNT 10/1/2025 9/27/2026 $1,206.01 $820.09 1 $820.09

FLM2039W1R4 ISR4331-V/K9 Cisco ISR 4331 UC Bundle, 
PVDM4-32, UC License SNT 10/1/2025 9/27/2026 $800.78 $544.53 1 $544.53

JAD230800WF C9200-48P-E Catalyst 9200 48-port PoE+, 
Network Essentials SW 10/1/2025 9/27/2026 $556.39 $378.35 1 $378.35

FLM2343120H ISR4331-V/K9 Cisco ISR 4331 UC Bundle, 
PVDM4-32, UC License SNT 10/1/2025 9/27/2026 $800.78 $544.53 1 $544.53

FLM2343120F ISR4331-V/K9 Cisco ISR 4331 UC Bundle, 
PVDM4-32, UC License SNT 10/1/2025 9/27/2026 $800.78 $544.53 1 $544.53

FLM2343120R ISR4331-V/K9 Cisco ISR 4331 UC Bundle, 
PVDM4-32, UC License SNT 10/1/2025 9/27/2026 $800.78 $544.53 1 $544.53

FLM2343120N ISR4331-V/K9 Cisco ISR 4331 UC Bundle, 
PVDM4-32, UC License SNT 10/1/2025 9/27/2026 $800.78 $544.53 1 $544.53

Quotation
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Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing 
or other errors. If you have any questions concerning this quotation please contact 

sales@hyetechnetworks.com

1102-123 
2/5

QuotationQuotation
Renewable Products

Serial # Part Description Support 
Level

Start 
Date

End 
Date List Price Unit Price Qty Ext. Price

FLM2343120K ISR4331-V/K9 Cisco ISR 4331 UC Bundle, 
PVDM4-32, UC License SNT 10/1/2025 9/27/2026 $800.78 $544.53 1 $544.53

FLM2343120L ISR4331-V/K9 Cisco ISR 4331 UC Bundle, 
PVDM4-32, UC License SNT 10/1/2025 9/27/2026 $800.78 $544.53 1 $544.53

FLM234412EH ISR4351-V/K9 Cisco ISR 4351 UC Bundle, 
PVDM4-64, UC License SNT 10/1/2025 9/27/2026 $2,154.28 $1,464.91 1 $1,464.91

FLM234412EJ ISR4351-V/K9 Cisco ISR 4351 UC Bundle, 
PVDM4-64, UC License SNT 10/1/2025 9/27/2026 $2,154.28 $1,464.91 1 $1,464.91

FLM234412EK ISR4351-V/K9 Cisco ISR 4351 UC Bundle, 
PVDM4-64, UC License SNT 10/1/2025 9/27/2026 $2,154.28 $1,464.91 1 $1,464.91

FLM234412EL ISR4351-V/K9 Cisco ISR 4351 UC Bundle, 
PVDM4-64, UC License SNT 10/1/2025 9/27/2026 $2,154.28 $1,464.91 1 $1,464.91

FLM24480ALB UCSB-B200-M5-U
UCS B200 M5 Blade w/o 
CPU, mem, HDD, mezz 
(UPG)

SNTP 10/1/2025 9/27/2026 $689.29 $468.72 1 $468.72

FLM24480AKT UCSB-B200-M5-U
UCS B200 M5 Blade w/o 
CPU, mem, HDD, mezz 
(UPG)

SNTP 10/1/2025 9/27/2026 $689.29 $468.72 1 $468.72

FLM2409014T UCSB-B200-M5-U
UCS B200 M5 Blade w/o 
CPU, mem, HDD, mezz 
(UPG)

SNTP 10/1/2025 9/27/2026 $689.29 $468.72 1 $468.72

FLM244905EK UCSB-B200-M5-U
UCS B200 M5 Blade w/o 
CPU, mem, HDD, mezz 
(UPG)

SNTP 10/1/2025 9/27/2026 $689.29 $468.72 1 $468.72

FLM2406077P UCSB-B200-M5-U
UCS B200 M5 Blade w/o 
CPU, mem, HDD, mezz 
(UPG)

SNTP 10/1/2025 9/27/2026 $689.29 $468.72 1 $468.72

FLM24060428 UCSB-B200-M5-U
UCS B200 M5 Blade w/o 
CPU, mem, HDD, mezz 
(UPG)

SNTP 10/1/2025 9/27/2026 $689.29 $468.72 1 $468.72

FLM240601MP UCSB-B200-M5-U
UCS B200 M5 Blade w/o 
CPU, mem, HDD, mezz 
(UPG)

SNTP 10/1/2025 9/27/2026 $689.29 $468.72 1 $468.72

FLM2409012F UCSB-B200-M5-U
UCS B200 M5 Blade w/o 
CPU, mem, HDD, mezz 
(UPG)

SNTP 10/1/2025 9/27/2026 $689.29 $468.72 1 $468.72

WMP244600LW BE7H-M5-K9
^Cisco Business Edition 
7000H (M5) Appliance, 
Export Restr SW

SNT 10/1/2025 9/27/2026 $2,623.20 $1,783.78 1 $1,783.78

WMP244600M8 BE7H-M5-K9
^Cisco Business Edition 
7000H (M5) Appliance, 
Export Restr SW

SNT 10/1/2025 9/27/2026 $2,623.20 $1,783.78 1 $1,783.78

FDO244705X1 UCS-SP-FI6454 ^(Not sold standalone) UCS 
6454 FI SNTP 10/1/2025 9/27/2026 $2,999.15 $2,039.42 1 $2,039.42

FDO244705P3 UCS-SP-FI6454 ^(Not sold standalone) UCS 
6454 FI SNTP 10/1/2025 9/27/2026 $2,999.15 $2,039.42 1 $2,039.42

FDO244705TZ UCS-SP-FI6454 ^(Not sold standalone) UCS 
6454 FI SNTP 10/1/2025 9/27/2026 $2,999.15 $2,039.42 1 $2,039.42

FDO244705WH UCS-SP-FI6454 ^(Not sold standalone) UCS 
6454 FI SNTP 10/1/2025 9/27/2026 $2,999.15 $2,039.42 1 $2,039.42

FOX2450PD3J UCS-SP-5108-AC4
^UCS SP Select 5108 AC2 
Chassis w/2408 IO, 4x SFP 
cable 3m

SNTP 10/1/2025 9/27/2026 $385.80 $262.34 1 $262.34

FOX2451PFRN UCS-SP-5108-AC4
^UCS SP Select 5108 AC2 
Chassis w/2408 IO, 4x SFP 
cable 3m

SNTP 10/1/2025 9/27/2026 $385.80 $262.34 1 $262.34

FXS2502Q2K0 ASR1001-X
^Cisco ASR1001-X Chassis, 
6 built-in GE, Dual P/S, 8GB 
DRAM

SNT 10/1/2025 9/27/2026 $1,860.58 $1,265.19 1 $1,265.19

^Cisco 8-Port Gigabit JAE25090DK7 SPA-8X1GE-V2 SNT 10/1/2025 9/27/2026 $1,476.76 $1,004.20 1 $1,004.20
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Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing 
or other errors. If you have any questions concerning this quotation please contact 

sales@hyetechnetworks.com

1102-123 
3/5

QuotationQuotation
Renewable Products

Serial # Part Description Support 
Level

Start 
Date

End 
Date List Price Unit Price Qty Ext. Price

Ethernet Shared Port 
Adapter

5578324082 SL-ASR1-APP Application Data Solution 
License for ASR1000 Series SNT 10/1/2025 9/27/2026 $809.29 $550.32 1 $550.32

5578323969 SLASR1-AIS Cisco ASR 1000 Advanced 
IP Services License SNT 10/1/2025 9/27/2026 $1,212.95 $824.81 1 $824.81

FXS2502Q2G3 ASR1001-X
^Cisco ASR1001-X Chassis, 
6 built-in GE, Dual P/S, 8GB 
DRAM

SNT 10/1/2025 9/27/2026 $1,860.58 $1,265.19 1 $1,265.19

5578324091 SL-ASR1-APP Application Data Solution 
License for ASR1000 Series SNT 10/1/2025 9/27/2026 $809.29 $550.32 1 $550.32

JAE25090DJG SPA-8X1GE-V2
^Cisco 8-Port Gigabit 
Ethernet Shared Port 
Adapter

SNT 10/1/2025 9/27/2026 $1,476.76 $1,004.20 1 $1,004.20

5578323973 SLASR1-AIS Cisco ASR 1000 Advanced 
IP Services License SNT 10/1/2025 9/27/2026 $1,212.95 $824.81 1 $824.81

FXS2449Q2LL ASR1001-X
^Cisco ASR1001-X Chassis, 
6 built-in GE, Dual P/S, 8GB 
DRAM

SNT 10/1/2025 9/27/2026 $1,860.58 $1,265.19 1 $1,265.19

5578324095 SL-ASR1-APP Application Data Solution 
License for ASR1000 Series SNT 10/1/2025 9/27/2026 $809.29 $550.32 1 $550.32

5578323979 SLASR1-AIS Cisco ASR 1000 Advanced 
IP Services License SNT 10/1/2025 9/27/2026 $1,212.95 $824.81 1 $824.81

JAE25090DMC SPA-8X1GE-V2
^Cisco 8-Port Gigabit 
Ethernet Shared Port 
Adapter

SNT 10/1/2025 9/27/2026 $1,476.76 $1,004.20 1 $1,004.20

FXS2501Q07C ASR1001-X
^Cisco ASR1001-X Chassis, 
6 built-in GE, Dual P/S, 8GB 
DRAM

SNT 10/1/2025 9/27/2026 $1,860.58 $1,265.19 1 $1,265.19

5578324099 SL-ASR1-APP Application Data Solution 
License for ASR1000 Series SNT 10/1/2025 9/27/2026 $809.29 $550.32 1 $550.32

5578323985 SLASR1-AIS Cisco ASR 1000 Advanced 
IP Services License SNT 10/1/2025 9/27/2026 $1,212.95 $824.81 1 $824.81

JAE25090DKH SPA-8X1GE-V2
^Cisco 8-Port Gigabit 
Ethernet Shared Port 
Adapter

SNT 10/1/2025 9/27/2026 $1,476.76 $1,004.20 1 $1,004.20

FXS2502Q2EL ASR1001-X
^Cisco ASR1001-X Chassis, 
6 built-in GE, Dual P/S, 8GB 
DRAM

SNT 10/1/2025 9/27/2026 $1,860.58 $1,265.19 1 $1,265.19

JAE25090DPF SPA-8X1GE-V2
^Cisco 8-Port Gigabit 
Ethernet Shared Port 
Adapter

SNT 10/1/2025 9/27/2026 $1,476.76 $1,004.20 1 $1,004.20

5578324103 SL-ASR1-APP Application Data Solution 
License for ASR1000 Series SNT 10/1/2025 9/27/2026 $809.29 $550.32 1 $550.32

5578323989 SLASR1-AIS Cisco ASR 1000 Advanced 
IP Services License SNT 10/1/2025 9/27/2026 $1,212.95 $824.81 1 $824.81

WMP270800DY FMC1600-K9
^Cisco Firepower 
Management Center 1600 
Chassis

SNT 10/1/2025 9/27/2026 $4,379.70 $2,978.20 1 $2,978.20

JMX2723X1FJ FPR1010-NGFW-K9 Cisco Firepower 1010 
NGFW Appliance, Desktop SNT 6/17/2026 9/27/2026 $31.89 $21.69 1 $21.69

JMX2723X1F7 FPR1010-NGFW-K9 Cisco Firepower 1010 
NGFW Appliance, Desktop SNT 6/17/2026 9/27/2026 $31.89 $21.69 1 $21.69

FJC27301A8C CS-KITPRO-K9
Cisco Room Kit Pro - 
Codec, Quad Cam, 
Navigator

SNT 10/1/2025 9/27/2026 $3,547.03 $2,411.98 1 $2,411.98

GET272300EB CTS-MIC-CLNG-G2 Cisco TelePresence Ceiling 
Microphone Generation 2 SNT 10/1/2025 9/27/2026 $173.56 $118.02 1 $118.02

Pan-Tilt-Zoom 4K 20x 3218731 CS-CAM-PTZ4K SNT 10/1/2025 9/27/2026 $1,039.39 $706.79 1 $706.79
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Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing 
or other errors. If you have any questions concerning this quotation please contact 

sales@hyetechnetworks.com

1102-123 
4/5

QuotationQuotation
Renewable Products

Serial # Part Description Support 
Level

Start 
Date

End 
Date List Price Unit Price Qty Ext. Price

Camera

GET272300FH CTS-MIC-CLNG-G2 Cisco TelePresence Ceiling 
Microphone Generation 2 SNT 10/1/2025 9/27/2026 $173.56 $118.02 1 $118.02

GET27230226 CTS-MIC-CLNG-G2 Cisco TelePresence Ceiling 
Microphone Generation 2 SNT 10/1/2025 9/27/2026 $173.56 $118.02 1 $118.02

Subtotal: $73,421.93

 
Quote Summary Amount

Renewable Products $73,421.93
Subtotal: $73,421.93

Estimated Tax: $6,189.47
Total: $79,611.40

Quotation
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Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing 
or other errors. If you have any questions concerning this quotation please contact 

sales@hyetechnetworks.com

1102-123 
5/5

QuotationQuotation
Invoicing & Payment Unless otherwise stated in an SOW, exhibit, or definitive agreement, HyeTech shall invoice Customer on a project basis. Customer shall pay 
HyeTech within thirty (30) calendar days from the date of invoice for any of the Services and expenses provided or incurred hereunder. HyeTech may charge 
Customer interest and late fees on any overdue and unpaid portion of the Fees in an amount equal to one and one half percent (1.5%) per month. All payments 
shall be made in U.S. dollars. In the event Customer disputes any Fees, Customer shall pay any undisputed portion of the invoice containing the disputed Fees. 
Suspension In the event of non-payment of any Fees or other fees payable within forty-five (45) days from the date of invoice, HT may, in addition to any other 
rights and remedies it may have, suspend Customer's access to the Products and Services.

Quotation
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Regular Meeting 
Agenda Item тΦ.Φн 

August 19, 2025 
Action Item 

Request to Approve 5-Year Contract for 
Blackboard 

Recommendation: 
Staff recommend entering a 5-year contract with Anthology for the implementation 
and 4 years’ worth of renewal software fees, with the year 1 software fees being 
waived, for their Blackboard Learning Management System (LMS) for a total cost of 
$274,639.01. 

Procurement Process and Budget Information: 
We are requesting approval to purchase Blackboard Ultra through our existing contract 
with Anthology. This procurement path ensures vendor-supported integration and 
long-term sustainability, avoiding the risks associated with custom-built solutions. 

The cost of a Learning Management System is a recurring, budgeted expense. 
Blackboard’s pricing is comparable to what we currently pay for Moodle, with an 
anticipated net savings due to the elimination of several third-party tools currently 
required to supplement Moodle. These tools are not needed with Blackboard, as the 
platform includes comparable functionality as part of its core offering. 

This procurement decision also reflects alignment with peer institutions across the 
state. Central Arizona College uses Blackboard Ultra as their LMS while other 
universities use a different version of Blackboard. Their experiences helped inform our 
evaluation and reinforce the platform’s viability and strategic fit. 

By aligning this purchase with our Anthology contract and broader ERP transition, we 
are ensuring fiscal responsibility, strategic alignment, and a smoother implementation 
timeline. 

Summary: 
With the future transition to the Anthology ERP on the horizon, faculty have 
concluded a multi-year effort in assessing our current LMS, Moodle, along with other 
options, and recommend that the college switch to Blackboard to meet our current 
and future needs. We are currently using Moodle version 3.9, which cannot be 
upgraded due to an integration with our legacy Jenzabar CX system that is no longer 
supported. While we originally planned to upgrade Moodle to version 5.0 alongside 
the launch of Anthology Student, doing so would require a custom integration with 
uncertain long-term support. This puts us at risk of repeating the same situation we 
are in now, locked into an outdated LMS version with no clear upgrade path. 

Blackboard, as an Anthology product, offers vendor-supported integration with the 
full suite of Anthology systems we are implementing. This ensures long-term 
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compatibility and sustainability. Additionally, Blackboard’s richer feature set allows 
us to eliminate several third-party tools currently used to supplement Moodle, 
resulting in a net savings. The transition effort required to move to Blackboard is 
comparable to upgrading Moodle, but the long-term benefits are significantly 
greater. Faculty and instructional leadership have expressed support for this 
direction, and Anthology has confirmed they can support a migration to Blackboard 
by January 2026, positioning us well for a smooth transition to Anthology Student in 
the spring. 
 
 
The breakdown of the requested $274,639.01 is as follows: 
 
Year 1: $16,090.01 for implementation expenses. 
Year 2: $61.800.00 for software renewals and fees. 
Year 3: $63.654.00 for software renewals and fees. 
Year 4: $65.564.00 for software renewals and fees. 
Year 5: $67.531.00 for software renewals and fees. 
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This Anthology Order Form ('Order Form') by and between Blackboard LLC ('Anthology') and Navajo County Community College District, 
('Customer') details the terms of Customer’s use of the products and services set forth below ('Product and Pricing Summary'). This Order Form 
shall become effective on the Effective Date. This Order Form, together with the Anthology Master Agreement effectively dated July 20, 
2023, as attached hereto as Exhibit A and incorporated by this reference, form the entire agreement between the parties in respect to the 
products and services set forth in the Product and Pricing Summary. Notwithstanding anything to the contrary in any purchase order or other 
document provided by the Customer, any product or service provided by Anthology to the Customer in connection with a purchase order related 
to this Order Form is conditioned upon Customer’s acceptance of this Order Form and the Anthology Master Agreement. Any additional, conflicting 
or different terms proffered by Customer in a purchase order or otherwise shall be deemed null and void. Each of the individuals executing this 
Order Form represent and warrant that he or she is authorized to execute the Agreement on behalf of Customer or Anthology, as applicable. 

In consideration of the promises set forth herein, and other good and valuable consideration, the receipt of which are hereby acknowledged, the 
parties hereby agree as follows: 

A. Software & Services Product and Pricing Summary 

Period Number Total (USD) 

Period 1 USD 16,090.01   
Period 2 USD 61,800.00   
Period 3 USD 63,654.00   
Period 4 USD 65,564.00   
Period 5 USD 67,531.00   

 
0 

Contract Total USD 274,639.01 
 

 
 
 
 
 
 
 
 
 
 
 

Period 1  
Qty  Product Code  Product Name  Dates  Net Total (USD)  

1 ALY.SW.LEARN.S 
ANTH ALLY FOR LEARN 
Entitlements for Period 1 
Band: 1 - 2,000 FTE 

01-Sep-2025 to  

30-Jun-2026   Included 

0 0  

1 LSS.SW.SAASU2.S 

BLACKBOARD LEARN SAAS 
PLUSUSER 
Entitlements for Period 1 
Band: 500 - 2,000 Users 
Purchased Storage: 1024 GB 

01-Sep-2025 to  

30-Jun-2026   Included 

0 0  

1 PKG.SST.PREMIUM PKG-LEARN PREMIUM IMPL 01-Sep-2025 to  

30-Jun-2026   Included 
0 0  

1 LSS.TR.ADMTCSEAT.N ACADEMY ADMN AND TEACH 
ESSEN 

01-Sep-2025 to  

30-Jun-2026   Included 
451.38 451.38  

1 LSS.SV.INTQUICKST.N SIS INTGR FRMWRK QUICK START 01-Sep-2025 to  

30-Jun-2026   Included 
5617.17 5617.17  

1 LSS.SV.LTPESSN.N LEARNING TECH PLANNING ESS 
ONE 

01-Sep-2025 to  

30-Jun-2026   Included 
5015.33 5015.33  

1 LSS.SV.LRNADM.N LEARN ADMINISTRATION 
SERVICES 

01-Sep-2025 to  

30-Jun-2026   Included 
2006.13 2006.13  

1 ALY.SV.LEARNIMPL.N ANTH ALLY IMPL FOR LEARN 01-Sep-2025 to  

30-Jun-2026   Included 
3000 3000  

     
   

Period 1 Total    USD 16,090.01    
 

Period 2  
Qty  Product Code  Product Name  Dates  Net Total (USD)  

1 ALY.SW.LEARN.S 
ANTH ALLY FOR LEARN 
Entitlements for Period 2 
Band: 1 - 2,000 FTE 

01-Jul-2026 to  

30-Jun-2027  Included 

0 0  

1 LSS.SW.SAASU2.S 
BLACKBOARD LEARN SAAS 
PLUSUSER 
Entitlements for Period 2 

01-Jul-2026 to  

30-Jun-2027  Included 

61800 61800  

Docusign Envelope ID: 1F3FDF27-2BBD-4E10-90FD-2350AA18DA57
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Period 2  
Qty  Product Code  Product Name  Dates  Net Total (USD)  

Band: 500 - 2,000 Users 
Purchased Storage: 1024 GB 

     
}}   

Period 2 Total    USD 61,800.00    
 

Period 3  
Qty  Product Code  Product Name  Dates  Net Total (USD)  

1 ALY.SW.LEARN.S 
ANTH ALLY FOR LEARN 
Entitlements for Period 3 
Band: 1 - 2,000 FTE 

01-Jul-2027 to  

30-Jun-2028  Included 

0 0  

1 LSS.SW.SAASU2.S 

BLACKBOARD LEARN SAAS 
PLUSUSER 
Entitlements for Period 3 
Band: 500 - 2,000 Users 
Purchased Storage: 1024 GB 

01-Jul-2027 to  

30-Jun-2028  Included 

63654 63654  

     
}}   

Period 3 Total    USD 63,654.00    
 

Period 4  
Qty  Product Code  Product Name  Dates  Net Total (USD)  

1 ALY.SW.LEARN.S 
ANTH ALLY FOR LEARN 
Entitlements for Period 4 
Band: 1 - 2,000 FTE 

01-Jul-2028 to  

30-Jun-2029  Included 

0 0  

1 LSS.SW.SAASU2.S 

BLACKBOARD LEARN SAAS 
PLUSUSER 
Entitlements for Period 4 
Band: 500 - 2,000 Users 
Purchased Storage: 1024 GB 

01-Jul-2028 to  

30-Jun-2029  Included 

65564 65564  

     
}}   

Period 4 Total    USD 65,564.00    
 

Period 5  
Qty  Product Code  Product Name  Dates  Net Total (USD)  

1 ALY.SW.LEARN.S 
ANTH ALLY FOR LEARN 
Entitlements for Period 5 
Band: 1 - 2,000 FTE 

01-Jul-2029 to  

30-Jun-2030  Included 

0 0  

1 LSS.SW.SAASU2.S 

BLACKBOARD LEARN SAAS 
PLUSUSER 
Entitlements for Period 5 
Band: 500 - 2,000 Users 
Purchased Storage: 1024 GB 

01-Jul-2029 to  

30-Jun-2030  Included 

67531 67531  

     
}}   

Period 5 Total    USD 67,531.00    
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

B. Terms 
 

1. The Initial Term of this Order Form shall include all Periods included in the Software & Services Product and Pricing Summary above. 
2. Following the Initial Term, this Order Form shall renew automatically for successive periods of one (1) year each (each a ''Renewal Term''), 
unless and until Customer provides Anthology, or Anthology provides Customer, with a written notice to the contrary thirty (30) days prior to 
the end of the Initial Term or Renewal Term, as applicable. 
3. Effective Date:  September 01, 2025 

 
C. Payment Terms 

 
1. All initial and subsequent payments shall be due NET30. Unless otherwise stated, all prices are in United States currency. 
2. Sales Tax: If applicable, a copy of your Sales Tax Direct Pay Certificate or your Sales Tax Exemption Certificate must be returned with this 
Order Form.   
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D. Special Provisions 

 
The Statement of Work attached hereto as Schedule I is incorporated herein by this reference. 
 
 
 
 
 

Sales Approved: [[Rep Name1]] 
 
 
Initial: [[Rep Initial1]] 
 

 Sales Approved: [[Rep Name2]] 
 
 
Initial: [[Rep Initial2]] 
 

   
Customer: NAVAJO COUNTY COMMUNITY COLLEGE 
DISTRICT 
Signature:  
 
[[michael.jacob@npc.edu]] 
 
 
 
 
 
Name: [[Michael Jacob 
Title: [[Title]] 
Date: [[Date]]]] 

 BLACKBOARD LLC 
Signature: 
  

 
 
 
Name: Michael Pohorylo 
Title: Chief Legal Officer 
Date: August 12, 2025 

   
Anthology does not require a PO for the purchase or payment of the products on this Order Form.  If your 
organization requires a PO in addition to this signed contract, please provide all known information here.  If a 
PO will be issued after signature, indicate 'Pending' in the PO Number field. 
PO Number: [[PO Number]]      PO Amount: [[PO Amount]]  
Attach PO or send PO to Operations@anthology.com (Optional): [[POAttachment]] 
Attach Tax Exemption (Optional): [[TaxAttachment]] 
Invoicing 
Send Invoices via email to: 
1. Name: [[InvoiceName1]]     Email: [[InvoiceEmail1]] 
2. Name: [[InvoiceName2]]     Email: [[InvoiceEmail2]]  
3. Name: [[InvoiceName3]]     Email: [[InvoiceEmail3]] 
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SCHEDULE I 

STATEMENT OF WORK NO. Q-209463 
This STATEMENT OF WORK (“SOW”) identifies the scope of services, deliverables, and payment arrangements to be 
performed hereunder and is an exhibit to the Order Form between the Anthology entity stated therein and Customer, 
subject to the terms and conditions of the Agreement referenced therein and hereby incorporated into this SOW. The 
terms and conditions in this SOW are in addition to all terms contained in the Agreement, which shall continue in full 
force and effect. This SOW shall control over any conflicting terms, conditions, or pricing in the Agreement. Capitalized 
terms not defined herein shall have the meaning assigned in the Agreement. Anthology and Customer may hereinafter be 
referred to individually as “Party” or collectively as “Parties”. 

1. Anthology Solutions 
Anthology Evaluate 
Blackboard Learn  

The products identified in this section are collectively defined herein as the “Anthology Solutions”. Customer 
acknowledges and agrees that the scope of the Anthology Services (as defined below) is limited to these Anthology 
Solutions, regardless of whether Customer has purchased or obtains any additional licenses for other Anthology products 
or services pursuant to the Agreement or otherwise. 

2. Period of Performance and Project Schedule 
Unless otherwise stated in an Appendix attached hereto, the period of performance for this engagement will commence 
as of the Effective Date and will continue until all Anthology Services are rendered or this SOW terminates in 
accordance with the terms of this SOW or the Agreement, as applicable. 
      
Customer and Anthology will work together in good faith to establish a mutually agreeable project timeline (“Project 
Schedule”). Establishing the Project Schedule and meeting stated delivery dates will be dependent upon the availability 
of Anthology and Customer resources. 

3. Project Management 
Anthology will assign a resource to manage the engagement (“Anthology PM”) who will be responsible for the overall 
engagement and delivery of the Anthology Services. The Anthology PM will provide Customer with documentation, 
status reporting, and resource management input with respect to the Anthology Services. 

Customer will appoint a project manager (“Customer PM”). The Customer PM shall act as the primary point of contact 
for the Anthology PM and will : (i) have full authority to make all required decisions regarding project scope, timeline, 
and cost; (ii) be authorized to assign appropriate Customer personnel and resources and be responsible for such 
resources performance; (iii) be responsible for coordinating all meetings with Anthology, contractors or other third 
parties (as required); (iv) provide Customer Deliverables, products, and information as required by Anthology; and (v) 
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assigning and making available subject matter experts (“SME”) required to identify business rules, resolve process 
discrepancies, and answer ad hoc questions.  

4. The Anthology Services 

Service Descriptions and Scope Appendices 

The services to be provided pursuant to this SOW include the following (“Anthology Services”), which are more fully 
described in the Appendix attached hereto: 

Appendix Product Code Service Name 
A EVA.SV.EVALIMPL.N ANTHOLOGY EVALUATE IMPLEMENT 
B LSS.TR.ADMTCSEAT.N ACADEMY ADMN AND TEACH ESSEN 
C LSS.SV.INTQUICKST.N SIS INTGR FRMWRK QUICK START 
D LSS.SV.LTPESSN.N LEARNING TECHNOLOGY PLANNING ESSENTIAL ONE 
E LSS.SV.LRNADM.N LEARN ADMINISTRATION SERVICES 

  

For a detailed description of scope, see Appendices. 

The engagement scope in this section is an all-inclusive list of the Anthology Services that will be provided pursuant to 
this SOW. For the avoidance of doubt, no additional services will be provided pursuant to this SOW. In the event 
additional services are required, the Parties will execute a separate Statement of Work or Change Order, in accordance 
with the terms of the “Change Order Process” section set forth below. 

Testing and Validation  

For engagements that require testing and validation, these will be performed in accordance with the relevant appendix 
attached hereto. Customer must confirm to Anthology that the results of such testing demonstrate that the Anthology 
Solutions perform the actions specified in the mutually agreed upon documentation, in all material respects. In the event 
Customer does not complete testing as agreed upon, the deliverable dates and associated fees may vary, thereby 
requiring the Parties to execute a separate Statement of Work or Change Order, as applicable in accordance with the 
“Change Order Process” section below.  

5. Change Order Process 
Either Party may initiate a change request to this SOW by submitting the details of such change in writing to the other 
Party.  The Party receiving the change order request shall respond to such proposal within five (5) business days. If the 
Parties are mutually agreeable to the proposed changes or any other changes to this SOW, they shall execute a change 
(“Change Order”). Customer acknowledges and agrees that any changes to the Deliverables, Anthology Solutions, 
Anthology Services, work to be performed, schedules, resources and / or assumptions in this SOW may affect the 
Project Timeline and the associated fees. 
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6. Assumptions 

General 

• Payment of fees for the Anthology Solutions is not contingent on or related to payment for the Anthology 
Services delivered pursuant to this SOW. 

• Customer will facilitate all hardware and software configuration and environment(s), either managed or self-
hosted, required to support the Services to be rendered pursuant to this SOW. 

• Except as expressly specified in writing, Customer will procure and provide all third-party products and services 
in a timely manner as required to complete the Anthology Services under this SOW. Anthology is not responsible 
for making changes to the configuration or data contained or used in third-party systems. 

• Customer will provide Anthology with remote and/or on-site access, as required, to its systems, sites, networks, 
legacy systems, third party solutions, and applications and will ensure adequate internet is maintained for 
delivery of the Anthology Services. 

• Customer will designate empowered decision-makers who can make determinations regarding project scope, 
priorities, execution, and resourcing. 

• Customer will manage all internal communications and information dissemination to its personnel and campuses, 
as applicable. 

• Customer will facilitate and assume all responsibility for any interactions with Customer or third-party projects 
or programs in order to manage external project dependencies, including Customer personnel, Customer sub-
contractors, third party vendor relationships and any third-party licenses. Anthology will reasonably cooperate 
with Customer and such third-party integration providers as necessary to perform the Professional Services and 
provide the Deliverables set forth herein. 

Customer Acknowledgement 

Customer acknowledges and agrees that Anthology’s ability to deliver the Anthology Services and render the 
Deliverables specified in this SOW is dependent upon Customer’s full and timely cooperation, including but not limited 
to the availability of Customer skilled resources in accordance with a project staffing plan, as well as the accuracy and 
completeness of any information Customer provides to Anthology (which may include but is not limited to relevant 
information regarding the organization, infrastructure, roles, processes, systems, data, and other elements of the 
Customer’s operations). Customer shall facilitate and assume all responsibility for any interactions relating to projects or 
programs in order to manage external project dependencies, including but not limited to Customer personnel, Customer 
sub-contractors, third party vendor relationships and any third-party licenses.  In the event Customer fails to perform any 
of the foregoing obligations, or if any assumptions specified in this SOW change as a result of inaccurate information 
provided by Customer or Customer’s lack of cooperation, then the scope of services, Project Timeline and associated 
fees may change. In the event of the foregoing, Anthology shall notify Customer in writing and shall allow Customer up 
to five (5) business days to review such notice, subject to any additional delays or costs, and the Parties will enter into a 
Change Order in accordance with Section 6 hereinabove, and Anthology shall not be obligated to perform until such 
Change Order is mutually executed and shall not be in breach of its obligations contained in this SOW or in the 
Agreement for its inability to perform. 
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7. Fees, Invoicing & Payment 

  Services Product Code Service 
Type 

Service 
Renewal 

Estimated T&M 
Hours 

ANTHOLOGY EVALUATE IMPLEMENT EVA.SV.EVALIMPL.N FP One-Time N/A 
ACADEMY ADMN AND TEACH ESSEN LSS.TR.ADMTCSEAT.N FP One-Time N/A 
SIS INTGR FRMWRK QUICK START LSS.SV.INTQUICKST.N FP One-Time N/A 
LEARNING TECHNOLOGY PLANNING 
ESSENTIAL ONE LSS.SV.LTPESSN.N FP One-Time N/A 

LEARN ADMINISTRATION SERVICES LSS.SV.LRNADM.N FP One-Time N/A 

 The fees payable by Customer for the Anthology Services detailed in this SOW are found in the accompanying Order 
Form. 
Travel and Expenses are not included in the fees set forth in the relevant Order Form and will be invoiced as incurred in 
accordance with Anthology’s Travel and Expense Policy referenced in the Agreement. 
        
Estimated T&M Fees. Any Estimated T&M Fees will be billed on a time and materials basis (T&M). If additional T&M 
hours are required by Anthology to perform the services specified in this SOW, Anthology shall promptly notify Customer 
of the additional T&M hours requirement prior to proceeding with such services and such additional services will not be 
performed by Anthology without a Change Order. Customer acknowledges that its failure to approve a change request to 
allow for additional T&M hours may impact certain Deliverables and result in the delay of the completion of this SOW. 
In the event Customer refuses to approve a commercially reasonable change request to allow for additional T&M hours, 
Anthology shall not be in breach of this SOW or the Agreement due to any delay or inability to produce a certain 
Deliverable. 

Recurring Services.  Services indicated as One-Time will terminate upon completion of the service.  Services indicated 
as Auto-Renewal will repeat and be invoiced in future Order Forms until such time as the customer indicates a desire to 
not renew the Services according to the terms and conditions defined in the Master Services Agreement 

The terms and pricing included herein shall expire if this SOW is not fully executed within thirty (30) days of 
Customer’s receipt of the SOW from Anthology. 

8. Cancellation 
Customer acknowledges that Anthology allocates its resources to provide the Anthology Services pursuant to this SOW. 
In the event Customer needs to cancel any scheduled Anthology Services with less than fifteen (15) business days prior 
written notice, and Anthology cannot, after making good faith efforts, reallocate its resources, then Customer shall 
promptly pay Anthology the applicable fees (based on the difference between the projected scheduled Anthology 
Services for Customer and the fees actually received) and any out-of-pocket expenses incurred by Anthology. 
Notwithstanding anything to the contrary, in the event of Customer terminates a Fixed Fee SOW for any reason, other 
than as a result of Anthology’s uncured material breach, Customer must pay Anthology all Fixed Fees specified in such 
terminated SOW. Any termination or cancellation of a SOW shall have no effect on Customer’s obligation to pay the 
applicable fees and out-of-pocket expenses actually incurred by Anthology through the effective date of termination or 
cancellation. 
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Appendix A 

I. Period of Performance; Project Schedule 

The period of performance for this engagement will commence following the Effective Date of the Order Form and will 
continue for a period of 12 months unless otherwise stated in section II of this Appendix. 

II. Scope of Service and Assumptions 

ANTHOLOGY EVALUATE IMPLEMENT - EVA.SV.EVALIMPL.N 

This statement of work includes product implementation services specific to the purchased tool(s). Anthology will 
provide consultation services in a virtual setting; train-the-trainer consultation sessions are paired with content from 
on-demand video modules. These video modules should be used for campus project team members to gain familiarity 
with tool functionality and to understand configuration decisions and implications. Further, video module preparatory 
work allows the subsequent consultative conversations to be informed by knowledge of the feature(s) and to allow for 
easier configuration decision-making 
  Anthology Deliverables/Actions Customer Deliverables 

Successful Start 
Configuration Workbook 
Handoff from Sales 

Action – Review of Customer’s Completion of Successful 
Start Configuration Workbook 
Deliverable – Questions/Clarifications for Successful Start 
Configuration Workbook Template; Authentication 
Verification Worksheet to IT Team 

Action – Customer Completes the Workbook 
Deliverable – Completed Workbook; Clarification from Customer 
on Questions on Workbook 

Kickoff Call Action – After review of Workbook, will schedule a kickoff 
call 
Deliverable – share agenda for meeting; PowerPoint from 
Kickoff Call 

Action – Roles defined in Workbook should attend Kickoff call; 
Confirm with PM final members of customer team, IT’s readiness, 
and target dates for Product implementation 
Deliverable – IT Team Submit Authentication Worksheet 

SSO Setup Action – Technical Team working with Customer for Single 
Sign-on (SSO) 

Action – Customer provides IT resources to set up SSO 
Deliverable – Setup SSO 

Site Spin Up Action – Technical Team setting up site with Customer's IT 
team; Enablement Team validates the Site Access 
Deliverable – Access to Site 

  

Data Strategy Requirements Action – Data Strategy Team schedules call to review Data 
Requirements Guide with customer 
Deliverable – Send Data Requirements Guide 

Action – Review Data Requirements Guide for consultation 
session with Data Strategist 

Build Data Exchange Action – schedule calls with Data Strategist to support 
customer completion of data file templates, testing, and 
validation process of files 
Deliverables – File Templates provided to customer for 
Solutions 

Action – Customer works with data strategist to retrieve data to 
build data files 
Deliverable – customer builds, tests, and validates data exchange 
files 

Functional Consulting 
Series 

Action – schedule calls with customer; review site 
architecture and overview of steps and best practices to 
complete site development 
Deliverable – Consultant provides list and access to training 
materials 

Action – upon review with the consultant of the successful 
configuration workbook, customer completes training materials and 
activities to configure the site 
Deliverable - customer competes activities and come prepared 
with questions to the consultant sessions 

Site Readiness and Launch Action - consultant reviews site for launch (and, as needed, 
post-launch) readiness 

Action - Customer executes internal communication plan and 
schedules end user training 

Docusign Envelope ID: 1F3FDF27-2BBD-4E10-90FD-2350AA18DA57

In Process

August 19, 2025 Navajo County Community College District Governing Board Packet Page 68



  Anthology Deliverables/Actions Customer Deliverables 

Adoption Services 
Transition 

Action – consultant indicates customer readiness for 
Adoption Services support 

Action – Customer attends transition call with Adoption Services 

Appendix B 

I. Period of Performance; Project Schedule 

The period of performance for this engagement will commence following the Effective Date of the Order Form and will 
continue for a period of 12 months unless otherwise stated in section II of this Appendix. 

 

II. Scope of Service and Assumptions 

ACADEMY ADMN AND TEACH ESSEN - LSS.TR.ADMTCSEAT.N 

Deliverables  

• The service is to provide 3 seats on the 

Blackboard Administration Essentials 

course.   

• This service also includes provide 3 seats on the 

Blackboard Teaching Essentials 

course. 

• Access to an online asynchronous course within the Academy Blackboard LMS. 
• Certificate of completion and badge are awarded upon successful completion of the course requirements. 

Customer Assumptions and Responsibilities  

• It is the Customer’s responsibility to ensure their availability of the staff to complete the course. 
• Participants in this course will need System Administrator access to their institution’s Blackboard environment. 
• Participants should expect to spend approximately 50 hours completing the course activities. 
• Course materials are in digital format only. 
• Course is 100% asynchronous. 
• A participant must meet the requirements in the course to be awarded a certification and badge. 
• The course will be delivered in English. 
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• Any seat(s) or assessment(s) not consumed within 1 year of contract signature will expire and no longer be 
available for enrollment. 

Appendix C 

I. Period of Performance; Project Schedule 

The period of performance for this engagement will commence following the Effective Date of the Order Form and will 
continue for a period of 12 months unless otherwise stated in section II of this Appendix. 

II. Scope of Service and Assumptions 

SIS INTGR FRMWRK QUICK START - LSS.SV.INTQUICKST.N 

The objective is to assist customers with the initial implementation of Blackboard Learn SIS Integration Framework 
using delimited flat file or REST API. 

Program Components 

The program consists of the following components: 

• Up to 4 customer working sessions, typically 2 hours each, covering the topics below. This is in addition to key 
checkpoints around planning, testing, and go-live support: 

o Business process discussion for SIS to Learn integration 
o Integration setup 
o Integration testing 

• Identification of basic data elements, behaviours and business rules in order to automate processes for user 
account and course creation, user enrolment and faculty/staff assignment to courses. 

• Document decisions regarding key data elements in a data planning workbook for later customer use. 
• Provide guidance with regard to the configuration of the SIS Integration Framework to meet documented data 

requirements. 
• Review troubleshooting techniques for data and integration issues. 

Service Deliverables 

• Completed Data Planning Workbook. 
• Reference Documentation 

Working Products 

Working Products are artifacts, used by Anthology, that demonstrate progress toward a deliverable; however, they are 
not themselves deliverables. 

Where agreed Working Products may be made available to the customer after delivery. 
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• Business process requirements documentation using the Data Planning Workbook. 
• Reference documents for custom scripting and data troubleshooting. 

Service Specific Assumptions 

• Integration will use Flat-file delimited text files for SIS Framework, or the Blackboard Learn REST API 
• The customer is responsible for any development necessary to extract data from the Student Information System 

or other enterprise system and post that extracted data to the Blackboard Learn integration endpoints. 
• For Blackboard Learn REST API customer will need to have their own developer.blackboard.com account and 

create their own REST Application with Blackboard Learn provided guidance. 
• Active and timely participation from customer IT, Admissions and Registry staff is required. 
• Staff assigned to the project should collectively have comprehensive knowledge of the SIS, and other enterprise 

data repositories, and overall business policies relating to registration, admissions, and student life cycles. 
• The service does NOT include: LDAP or other authentication integration or configuration integration with any 

data source other than the primary, standard, SIS; integration with more than one production Blackboard Learn 
system. 

• The service does not include: major identity management changes or merging of multiple user accounts data 
exchange back to the SIS. 

• The customer is responsible for procuring and configuring appropriate SIS modules to support the integration framework prior to start of engagement. 

Appendix D 

I. Period of Performance; Project Schedule 

The period of performance for this engagement will commence following the Effective Date of the Order Form and will 
continue for a period of 12 months unless otherwise stated in section II of this Appendix. 

II. Scope of Service and Assumptions 

LEARNING TECHNOLOGY PLANNING ESSENTIAL ONE - LSS.SV.LTPESSN.N 

This service enables a successful implementation across the customer systems by providing the following benefits:  

• Goals and objectives for measuring the success of your LMS: 
o Definition of the LMS purpose and establish realistic goals and objectives consistent with the Institution’s 

eLearning mission statement. 
o Create a technology plan and timeline that provides stakeholders with a roadmap to align the institution’s 

immediate priorities to achieve set goals.   

• Increased confidence for the Institution’s LMS project implementation team through: 
o Clarity on roles and responsibilities. 
o Clearly defined workstream activity. 
o Ongoing professional support and mentoring. 
o A detailed timeline with identified resources and specified success measurements.  

• Proactive LMS implementation and rollout project in which the planning service: 
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o Helps Institutions to anticipate challenging scenarios and risks before they happen and take appropriate 
steps to mitigate them. 

o Encourages Institutions to be proactive rather than reactive to situations as they occur. 
o Provides an end-to-end process that covers the entire user and course lifecycle. 
o Provides implementation support items for faculty/end-user training. 
o Reviews the overall support infrastructure. 
o Re-evaluates communications planning and change management processes.  

• A clear direction for ongoing LMS operational success: 
o Providing a baseline from which progress can be measured and boundaries established for effective LMS 

governance. 
o Provision of a framework of clearly defined direction for decision-makers. 
o Identifying key metrics and goals for customer success.  

This service is based on four distinct stages:  

• Discovery: Focus on building the project team, reviewing the project deliverables, verifying customer 
expectations and review of LMS Ecosystem.  

• Analysis: Focus is on discovery and design, best practice review, and the design/determination of the who, what, 
why, when, and how of the entire process. 

• Implementation:  Focus is on delivery of the tailored summary and recommendations report mapped back to 
customers targets and objectives. 

• Ongoing Services: Provide multiple touch points throughout the service contract period to re-evaluate and adjust 
plans and maintain an ongoing planning cycle.  

This service is: 

• Delivered remotely 
• Up to four (2-hour) discovery and planning meetings 
• Designed for customers new to Blackboard Learn, customers moving from Original to Ultra, customers wanting 

to review their educational technology ecosystem. 

Service Deliverables 

• Executive Overview Report 

Artifacts 

• Meeting agendas and recordings if applicable. 
• Notes and documents shared during the planning service. 

Appendix E 

I. Period of Performance; Project Schedule 
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The period of performance for this engagement will commence following the Effective Date of the Order Form and will 
continue for a period of 12 months unless otherwise stated in section II of this Appendix. 

II. Scope of Service and Assumptions 

LEARN ADMINISTRATION SERVICES - LSS.SV.LRNADM.N 

A series of remote sessions designed to provide customers with maximum flexibility in selecting topics and delivery 
times for assistance in configuring their Blackboard Learn system. The service comprises five synchronous two-hour 
sessions delivered remotely. The goal of the service is to help the customer customize their Blackboard Learn 
environment so that it best serves their particular instructional goals and institutional structure. With assistance as 
needed from the consultant, the customer may choose the topics most relevant and useful to their institution and decide 
the level of depth in which they wish to cover them.  

Artifacts 

• Documentation as appropriate to covered topics. 

Service Specific Assumptions 

• These sessions are designed to address configuration sessions via the GUI (Graphic User Interface). They will 
not cover technical topics, including but not limited to server maintenance and installation. 

• All sessions are remote. 
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EXHIBIT A
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Regular Meeting 
Agenda Item 7.B.3 

August 19, 2025 
Action Item 

Request to Enter into a Contract with 
TouchNet 

 
Recommendation: 
Staff recommends approval to enter into a five year contract with TouchNet to 
provide financial services related to credit card processing, student fund 
disbursements, Student Tuition Payment Plans and Cashier Services. Entering into 
this contract would replace the three vendors that are currently being used for these 
services. 
 
Total contract cost for the five years is estimated to be approximately $269,000. 
($250,000 of software and transactional fees and $19,000 one-time implementation 
charge). 
 
Annual cost is estimated to be approximately $45,500. This includes $39,500 of 
software fee and approximately $6,000 of transactional fees. 
 
 
Procurement Process and Budget Information:  
Funds for these services will be offset by eliminating the services currently provided 
by NelNet, Bankmobile, and Elevon, who provide payment plans, student refunds 
and credit card processing services, respectively. 
 
Summary: 
With the implementation of Anthology and Modern Campus it has been discovered 
that Elavon, as a payment gateway, is incompatible with these two programs. 
 
Current Procedure: NPC uses the following vendors to perform the indicated 
payment related tasks: 
 

• Elavon – Processes all credit and debit payments that the public makes to 
NPC. 

• Nelnet – Sets up and maintains student tuition payment plans 
• BankMobile - Used to disburse financial aid funds to students. 
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Initially NPC was searching to replace only it’s payment gateway so that it would be 
compatible/integrated with Anthology and Modern Campus. 
 

To resolve this issue the Director of Financial Services contacted three vendors to obtain 
quotes to replace Elavon as a payment gateway. The following vendors were contacted: 

• Nelnet 
• USAePay 
• Touchnet 

NPC received quotes or cost information from all of these vendors. Capabilities and 
expected cost are as follows. 

Nelnet  

Capabilities - Is a product that has the capabilities for credit/debit card transactions, 
financial aid and other student disbursements, and payment plans. Nelnet is not 100% 
integrated with Modern Campus or Anthology but can post payments to the general ledger 
and pull up student transactional data once it hits the students account in Anthology. NPC 
would still need to provide an upload file for disbursements. Nelnet does not offer any 
services regarding student statements, 1098T statements, or any way to communicate with 
students on a large scale. Nelnet does not provide single sign on for students. 

Expected Costs – Total estimated annual costs of approximately $55,600 ($38,400 
in software fees and $17,200 transactional fees). Implementation fees total $9,000. 
Total estimated first year cost is $64,600 ($55,600 + $9,000 implementation fees).  

 

USAePay  

Capabilities – Is a replacement payment gateway. NPC would need to continue using 
Nelnet, BankMobile, and Elavon. USAePay could not or would not provide a demo of how 
their system works and only directed NPC to a website that had instructions on how to use 
their gateway. 

Expected Costs – USAePay itself is relatively cheap, however, as this is an addon to 
what is currently being used the total annual cost is estimated to be approximately 
$40,200 ($11,985 software/PCI fees and $28,191 in transaction fees). 

 

Touchnet  

Capabilities – Is an all in one solution. It can Process all credit card, debit card, ACH, apple 
pay, google pay and international wires. Touchnet can also provide disbursement services 
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for financial aid and other disbursements to students as well as student tuition payment 
plans. Touchnet, with a single sign, can do all and more that Elavon, Nelnet and BankMobile 
can do. Touchnet also has what they call Student Account Advisor Dashboard that pulls real 
time data from Anthology, Modern Campus and Touchnet and allows employees and 
students to easily view the student’s charges, purchases, and payments in an easy to read 
format. Read only or full access can be given to whomever NPC chooses. In addition to the 
Dashboard, Touchnet has the Student Account Advisor Cashiering. Student Account 
Advisor Cashiering would be used instead of the Anthology cashiering functionality and 
helps facilitate easier payment and is expected to reduce manual errors and training for 
front office and business office staff.  

Expected Costs – Total estimated annual costs of approximately $45,500 ($39,500 
in software fees and $6,013 of transactional fees). Implementation fees total 
$19,000.  Total estimated first year cost is $64,500 ($45,500 + $19,000 
implementation fees). 
 

Conclusion: 

NPC’s Business Office staff believes that capabilities of Touchnet is best suited for NPC and 
will streamline the credit card payment, student refund, and payment plan processes. This 
conclusion was reached as a result of the following: 

• Touchnet can replace three vendors (Nelnet, BankMobile, and Elavon) that NPC 
is currently using to fill the needs to the College and its Students. 

• Touchnet can provide one location where students can make payments, receive 
refunds, set up payment plans, and view their charge and payment history. 

• Touchnet can provide the ability to pay tuition at the time of registration with a 
seamless transition. 

• Touchnet can provide the ability for Business Office, Front Office, advisors and any 
other NPC staff to be able to view the students charge and payment history to assist 
students with questions. 

• Touchnet is fully integrated with Anthology and Modern Campus and does not 
require human interaction to transfer information between systems, reducing 
errors and supporting faster service to students. 
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Payment Processor/Gateway Evaluation

Nelnet, Bankmobile, Elavon and USAePay TouchNet Nelnet

Tran Amounts Rates Costs Tran Amounts Rates Costs Tran Amounts Rates Costs

Software fee 9,751.20       39,500.00    38,400.00    

FY2425 Transaction Amount in $ 517,522.07       517,522.07       517,522.07       
FY2425 Transaction Count 3,790.00           3,790.00           3,790.00           

Card Brand Fees 1,265.03       1,265.03       1,265.03      

Discount fees 2.50% 12,938.05    
CC Transaction rate 4.04% 21,617.17     0.40% 2,070.09       0.35 1,681.75      
Authorization fees 0.80% 4,125.36       
ACH Disburement Transaction rate 0.42            727.44          1,732.00           0.75 1,299.00       
ACH Collection Transaction rate 0.35            36.05            103.00              0.75 77.25            103 0.35 36.05
Paper Check 0.42            222.60          530.00              2.45 1,298.50       530 2.5 1325
ACH Return fee $1 or $5 89.00            4.00                   0.75 3.00              4 1 4

Replacement card 10.00         40.00            N/A -                N/A -                
New Card fee 5.25            68.25            N/A -                N/A -                

PCI fee 2,233.95       

Total Fees 40,176.05     45,512.87    55,649.88    
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Proposal for 

Northland Pioneer College

July 14, 2025

Presented By:

Jon Rickard

Business Development Consultant

jon.rickard@nelnet.net
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Last Updated 7/14/2025 2

Annualized Cost

1 – One Time Setup Fee, Billed In the First Year
2 – Billed Monthly Over 12 Months
3 – Total First Year Costs – Implementation and Annual Subscription Fees
4 – This annual snapshot does not include transaction fees

Fee Type Amount

Implementation Fees Total 1 $9,000.00

Annual Subscription Fees Total 2 $38,400.00

Total Annual Fees 3, 4 $47,400.00

 Cashiering

Solution Implementation/One Time 
Fee

Subscription Fee Transaction Fee

Integrated (NBS Connector)

Implementation Fee $6,000.00

Monthly Fee $2,000.00

Transaction Fee $0.35

Transaction Fee - ACH 
Return

$1.00

Discount Fee Program 2.50%

Mobile Register

Implementation Fee

Monthly Fee 1-15 Devices: 
$0/Device/Month

16-30 Devices: 
$20/Device/Month
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31+ Devices: 
$15/Device/Month

 Refunds

Solution Implementation/One Time 
Fee

Subscription Fee Transaction Fee

Implementation Fee $2,500.00

Monthly Fee $500.00

Transaction Fee - ACH $0.35

Transaction Fee - ACH to 
existing Debit Card

$0.35

Transaction Fee - Paper 
Check

$2.50

Transaction Fee - ACH 
Return

$1.00

Transaction Fee - Stop 
Payment

$25.00

Transaction Fee - Void 
Check

$10.00

Transaction Fee - Copy of 
Cashed Check

$15.00

Transaction Fee - Wire 
Transfer

$25.00

 Changes to Integration

Solution Implementation/One Time Subscription Fee Transaction Fee
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Fee

Payment Plans, Changes to 
Integration

Monthly Fee $200.00

 Student Payments - Enterprise

Solution Implementation/One Time 
Fee

Subscription Fee Transaction Fee

Integrated (NBS Connector)

Implementation Fee

Monthly Fee $400.00

Transaction Fee $0.35

Transaction Fee - ACH 
Return

$1.00

Discount Fee Program 2.50%

International Payments, 
Western Union GlobalPay

Batch Credit Card Refunds $0.35

 Payment Plans - Enterprise

Solution Implementation/One Time 
Fee

Subscription Fee Transaction Fee

Integrated with Student 
Payments (NBS Connector)
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Payment Plans, Traditional - 
Enterprise

Payment Plans, Past Due - 
Enterprise

Payment Plans, Pending Aid 
- Enterprise

Payment Plans, International 
- Enterprise

Implementation Fee

Annual Fee $0

Enrollment Fee (2-6 
payments)

$30.00

Enrollment Fee (7-12 
payments)

$50.00

Return Payment Fee $30.00

One-Time Credit Card 
Reversals

$0.35

Discount Fee Program 2.50%

Batch Credit Card Refunds $0.35

International Payments, 
Western Union GlobalPay

 Payment Plans, Long Term - Enterprise (13-23 payments)

Solution Implementation/One Time 
Fee

Subscription Fee Transaction Fee

Payment Plans, Long Term - $80.00
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Enterprise (13-23 payments)

Discount Fee Program 2.50%

 Payment Plans, Long Term - Enterprise (24-36 payments)

Solution Implementation/One Time 
Fee

Subscription Fee Transaction Fee

Payment Plans, Long Term - 
Enterprise (24-36 payments)

$100.00

Discount Fee Program 2.50%

 Checkout

Solution Implementation/One Time 
Fee

Subscription Fee Transaction Fee

Single Partner Product 
Subscription Annual Fee

$1,200.00

Implementation Fee $500.00

Discount Fee 2.50%

Transaction Fee $0.35

Transaction Fee - ACH 
Return

$1.00
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Quote Terms

Each service is configured to Institution specifications without source code customization. Any post-deployment change requests will 
be billed at the then-current Professional Services rate.

Pricing is good for 60 days for Quotes and 180 days for RFPs from the date listed above. 

Pricing based on 1 Instance per Product. Price quote is based on current understanding of 
client requirements. Actual costs may vary based on final selected products/services and 
features. Client will be notified of any pricing changes prior to costs being incurred. Any post-
initial deployment configuration change requests will be billed at the Professional Services rate. 

Additional considerations and requirements will be outlined in a formal Order Form for 
execution and accompanying terms and conditions, if applicable.
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Kupfer, Russell

From: Danielle Vega (USAePay Reseller Support) <resellers@usaepay.com>
Sent: Tuesday, June 17, 2025 9:20 AM
To: Kupfer, Russell
Subject: [USAePay Ticket 1065223] Re: New House Application and Other Info

EXTERNAL SENDER: This email originated from a non-NPC server and/or email domain. Only click links or open 
attachments if you trust the sender and know the content is safe.  

##- Please type your reply above this line -## 

Your request (1065223) has been updated. To add additional comments, reply to this email. 

 

Danielle Vega (USAePay)  
Jun 17, 2025, 11:20 CDT  

Hello Russell, 
  
Thank you for your interest in our payment gateway. This is the information regarding a new account.  
  
One time set up fee: $199.95 
Monthly Gateway package fees of either : Silver $23.00/ Gold $28.00/ Platinum $33.00  
Annual PCI Compliance fee : $79.95 (Billed every February) 
Per Credit Card Transaction fee : $0.09 
Additional feature: ACH processing $8.50 per month / $0.02 per ACH transaction 
Transaction constitutes a Sale, Credit, Voids, Declines, and Errors caused by the processor and Errors that have an authorization code. You will also have access to our mobile app from any smart phone or tablet at no 
additional cost. This would be ideal for events or conventions.  
  
If you wish to proceed, please confirm which package application should be sent. We will also need the following documentation once ready to board the account:
  

 a copy of a state issued ID 

 a voided check or bank letter (must be US based)  

 the coding sheet (VAR) 

 signed application.   

 
Should there be any additional questions, please let me know. Thank you!  
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Additionally, the customer database includes the first 1,000 customers then is an additional $6.00 per month for every block of 1,000 customers.
  
  
  

Danielle Vega 
UeP | Support Manager 

 

 

Kupfer, Russell  
Jun 17, 2025, 11:06 CDT  

Good morning.  
My name is Russell Kupfer and I am the Director of Financial Services. Northland Pioneer College is looking to 
change their payment gateway due to a system change. It would be greatly appreciated if I could receive a 
New House Application, rates and any other info that would be relevant to making a decision to use 
USAePay as a provider. 
  
  
Thank you, 
  

Russell Kupfer | Director of Financial Services 
Business Office | Painted Desert Campus 
2251 E. Navajo Blvd., Holbrook AZ 86025 
(928) 524-7381 | Northland Pioneer College 
Russell.kupfer@npc.edu 
  

 

[4YLG2D-JZ31L]  
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TouchNet Order Form 
 

This TouchNet Order Form is between TouchNet Information Systems, Inc. (“TouchNet”) and Navajo Community College 
District dba Northland Pioneer College and incorporates the terms and conditions of Client’s Master Services Agreement with 
TouchNet (collectively, the “Existing Agreement”) and identifies the TouchNet Services Client is purchasing.  The TouchNet 
Order Form and the Existing Agreement are the entire agreement between the Parties regarding the products and services 
identified below.  While TouchNet may accept Client’s purchase order, no terms or conditions in such a purchase order will 
supersede the terms and conditions in this TouchNet Order Form and the Existing Agreement.  Each of the individuals executing 
the TouchNet Order Form represents and warrants that he or she is authorized to bind Client or TouchNet respectively to the 
terms and conditions herein. 
 
A. Definitions.  All capitalized terms used in this TouchNet Order Form but not defined herein have the same meaning as in 

the Existing Agreement.  For clarity, “TouchNet Software” means the computer program applications that Client wishes 
to use and access remotely on TouchNet’s servers that enable the Services, and includes all software components, 
product documentation and associated media, sample files, extension files, tool and utilities and miscellaneous technical 
information.  “TouchNet Services” means all software and hardware services or products that Client obtains from 
TouchNet or accesses through TouchNet. 
 

B. Campus Entity.  A “Campus Entity” means a single community college, technical college, college or university campus 
or facility that offers a degree program in its own name, including any internal departments or academic colleges 
associated with the primary institution, that share a single tax-identification number.  Fees may vary depending upon 
(among other factors) the number of Campus Entities accessing TouchNet Services.  TouchNet Software is provided to 
the Campus Entity that Client identifies in this TouchNet Order Form: Northland Pioneer College  

 
C. TouchNet      Services 

 
ASP Services Price Quantity Total Price 

TouchNet Payment Center  $16,500.00 1 $16,500.00 
eBill, eDeposits, eRefunds, TouchNet Payment Plans, Mobile 
Bill+Payment 

$11,500.00 1 $10,500.00 

Student Account Advisor Dashboard & Student Account 
Advisor Payments 

$11,500.00 1 $11,500.00 

TouchNet Marketplace uPay – Limited Use (1 site) $1,000.00 1 $1,000.00 
Marketplace Platform Reporting $0.00 1 $0.00 
Total Annual ASP Services Fee   $39,500.00  
 

 
TouchNet Professional Services Price Quantity Total Price 
TouchNet Payment Center $9,500.00 1 $9,500.00 
eBill, eDeposits, eRefunds, TouchNet Payment Plans, Mobile 
Bill+Payment 

$9,500.00 1 $9,500.00 

Student Account Advisor Dashboard & Student Account 
Advisor Payments 

$0.00 1 $0.00 

TouchNet Marketplace uPay – Limited Use (1 site) $.00 1 $0.00 
Marketplace Platform Reporting $0.00 1 $0.00 
Total One-Time Professional Services Fee   $19,000.00 
 
 
TouchNet Ready Integrations 

T-Link Gateway 
API 

uPay 
POS 

(T-Link) 

OneCard 
API 

Annual 
Fee 

One Time 
Professional 
Services Fee 

 Modern Campus X    waived waived 
Total TouchNet Ready     $0.00 $0.00 
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Integration Fees 
 
 

Payment Plans Plus Services Fees Price Quantity 
Per Payment Plan Set Up Fee $30 Varies 
Customer Late Fees $251 Varies 
One-Time Professional Services Fee WAIVED 1 

 
 
eRefunds Processing Services Fees Price Quantity 
One-Time Implementation Fee Waived 1 
Direct to Debit $0.95 Per item 
Digital Check $0.95 Per item 
Paper Check $2.50 Per item 
Total eRefunds Processing Services Fees   
 
TouchNet Integrated Solutions2 Price Quantity Total Price 
Integrated Cross-Border Payments Included 1 Included 
Integrated Tuition Protection Included 1 Included 
    
Total TouchNet Integrated Solutions Fee   $0.00 
 
 

D. Term.  The Term of the TouchNet Software in the ASP Services and the TouchNet Ready Integration commence as of  
the date of the last signature below (“Effective Date”) and shall continue for a period of five (5) years.  Thereafter, the 
Parties may agree in writing to extend the Term of this TouchNet Order Form for an additional period.       The term of 
the eRefunds Plus Processing Services and the Payment Plans Plus Services commence on the Effective Date and shall 
last for a period of time consistent with the Existing Agreement, as the Existing Agreement may be extended or 
amended. 
 

E. Incorporation of Exhibits.  The attached Exhibits 1 (Payment Plans Plus Services Terms and Conditions) and 2 
(eRefunds Processing Services Terms and Conditions) are hereby incorporated herein as if fully set forth herein. 

 
F. Payment.  For the initial invoice under this TouchNet Order Form, TouchNet will invoice Client for the annual ASP 

Fees and the One-Time Professional Services fee following execution of this TouchNet Order Form.  Client will have 
sixty (60) days to issue payment.  Thereafter, TouchNet will invoice and Client will pay all fees identified in this and any 
subsequent TouchNet Order Forms as described in the Existing Agreement.  Payment is in US Dollars unless stated 
otherwise. Fees may change annually as described in the Existing Agreement. 

 
G. Billing Information.   

Billing Contact Name: Tanya Hayes_____ Billing Contact Email: _Accountspayable@npc.edu____________ 
Sales Tax Exempt?  ____No__________ 

H. COMTEC Incentives. TouchNet will provide Client with two (2) general admission COMTEC User Group 
Conference & PCI Registrations at no cost, which has a  value of $875.00. Client is responsible for lodging & travel 
costs. 
 

 
 
 

[SIGNATURE BLOCKS ON NEXT PAGE] 
 

1 Amount of Late Fee applies unless otherwise required by applicable law. 
2 TouchNet Integrated Solutions require separate documentation with the Cross-Border Payments or Tuition Protection provider, respectively, and may be 
subject to additional fees. 
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TOUCHNET MASTER SERVICES AGREEMENT 

 This Master Services Agreement (“Agreement”) is made as of the last date shown in the signature block (“Effective 
Date”) between TouchNet Information Systems, Inc., 9801 Renner Road, Suite 150, Lenexa, Kansas 66219 (“TouchNet”), 
and Navajo County Community College District dba Northland Pioneer College, located at 2251 E Navajo Blvd., Holbrook, 
Arizona 86025 (“Client”). TouchNet and Client may individually be referred to herein as “Party” or collectively as “Parties.” 

1. Definitions.  The capitalized terms used in this Agreement, except where specifically defined to the contrary herein, 
shall have the meanings as set forth below. 

1.1 “Actual Uptime” means the total number of minutes that the TouchNet Cloud Services are Available during a 
Measurement Period.  

1.2 "Applicable Laws” means all applicable state and federal laws, and applicable data privacy laws, including 
FERPA, the Gramm-Leach-Bliley Act (“GLBA”), the California Consumer Privacy Act (“CCPA”), the 
California Privacy Rights Act (“CPRA”), the General Data Protection Act (“GDPR”), the Payment Card 
Industry Data Security Standards (“PCI DSS”), and the National Automated Clearing House Association 
Standards (“Nacha”), as amended, together with regulations promulgated thereunder, all anti-money laundering 
and anti-corruption laws, including the Bank Secrecy Act, the USA PATRIOT Act of 2001, the Foreign Assets 
Control Act, and their related regulations as well as the sanctions, rules and regulations administered by U.S. 
Treasury Department’s Office of Foreign Assets Control (“OFAC”), the U.S. Commerce Department’s Office 
of Anti-boycott Compliance and Bureau of Export Administration, and the U.S. State Department’s Office of 
Defense Trade Controls. 
 

1.3 "ASP Services” means Client’s purchase of an application subscription program that includes a right to access 
and use TouchNet Software or OneCard Software made available under a SaaS model, together with Software 
Updates and Support Services, for one bundled fee billed annually for a specified period of time. 

1.4 “Attestation of Compliance” means the form used by eligible entities to attest to the results of a PCI DSS 
assessment. 

1.5 “Available” means that the TouchNet Cloud Services can be accessed by Client. 

1.6 “Client Data” means all information, files, content, figures, images, text, files or other data, including End User 
Personal Identifiable Information (“PII”), provided to TouchNet by Client, Client Users or End Users for 
TouchNet’s use in providing the TouchNet Services. 

1.7 “Client User” means Client’s employees and authorized agents using the back office TouchNet Services 
functionality.  

1.8 “Custom Software” means any new or modified software that TouchNet develops, creates, or programs 
pursuant to a written agreement between Client and TouchNet. Any Custom Software is included in the 
definition of TouchNet Software. 

1.9 "Designated Configuration” means a configuration of hardware and software that TouchNet supports and on 
which the TouchNet Licensed Software and OneCard Licensed Software is operated by or for Client.  

1.10 “Documentation” means the operational, functional and technical specifications in any standard materials, 
guides, manuals or other related materials (not including marketing materials) that TouchNet provides from 
time-to-time for TouchNet Software, OneCard Software, TouchNet Licensed Software, and OneCard Licensed 
Software.   

1.11 “End User” means Client’s students or authorized third parties who are using the Client-branded TouchNet 
Services to make payments and otherwise engage with Client. 

1.12 “Exception(s)” means that the TouchNet Cloud Services will not be deemed to have a TouchNet Cloud Services 
Level Failure if Client’s access to the TouchNet Cloud Services does not meet the Required Availability, in 
whole or in part due to: (i) an act or omission by Client, use of the TouchNet Cloud Services by Client, or using 
Client’s access credentials, that does not strictly comply with this Agreement and the Documentation; (ii) 
Client’s Internet connectivity; (iii) a Force Majeure event; (iv) failure, interruption, outage, or other problem 
with any software, hardware, system, network, facility, or other matter not supplied by TouchNet pursuant to 
this Agreement; (v) disruptions in the interconnections with TouchNet servers resulting from the neglect or 
other fault of Client and/or its agents or contractors; (vi) equipment, software, or other items (whether or not 
included within the TouchNet Software) not developed, manufactured, created, or produced by TouchNet, 
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including Third Party Software, (vii) scheduled downtime, scheduled maintenance, or emergency maintenance; 
(viii) modifications of TouchNet Software not performed by TouchNet, including use of TouchNet Software 
with devices or software not provided or approved by TouchNet; (ix) Client’s failure to properly install 
hardware or software, including manufactures’ operational/system software, or new releases or enhancements 
specified by TouchNet; or (x) disabling, suspension, or termination of the TouchNet Cloud Services by 
TouchNet due to Client’s breach of this Agreement. 

1.13 “Force Majeure” means events beyond a Party’s reasonable control, including acts of war or terrorism, civil or 
military disturbances, nuclear or natural catastrophes or acts of God, pandemics, and interruptions, loss or 
malfunctions of utilities including telecommunication services, vandalism, other actions or inactions of third 
parties; fires; embargoes and labor disputes; and court orders and governmental decrees.  

1.14 “Implementation” means the process of installing and running the TouchNet Services for Client’s use, as further 
described herein. 

1.15 “Measurement Period” means a calendar month period. 

1.16 “OneCard Hardware” means certain hardware components developed or sold by TouchNet that support the use 
of the OneCard Services. 

1.17  “OneCard Licensed Software” means all computer programs described in a TouchNet Order Form (in object 
code form only) that are licensed annually or on a term basis and that may be used with OneCard Hardware.  
 

1.18 “OneCard Services” means the solution that includes OneCard Hardware, OneCard Licensed Software, and 
OneCard Software, along with the OneCard Support Services.  OneCard Services enable ID card production, 
administrative management, ERP integration, reporting, time and attendance transactions, event management, 
mobile credential, cardholder account management, financial declining balance, and account verification, and 
may include add-on functionality. OneCard Services are part of TouchNet Services. 

1.19 “OneCard Software” means the computer program applications that Client wishes to use and access remotely on 
TouchNet’s servers in the TouchNet DataCenter that enable OneCard Services to the extent that they are made 
available to Client on a remote-access, subscription basis via the Internet (also known as software as a service 
(“SaaS”) model).    OneCard Software includes the software Client is licensing as identified on a TouchNet 
Order Form.   

1.20 “OneCard Support Services” means the support that TouchNet provides Client in connection with OneCard 
Hardware and/or OneCard Licensed Software for an additional annual fee.  OneCard Support Services includes 
the OneCard Hardware and/or OneCard Licensed Software identified on a TouchNet Order Form.  

1.21 “Percentage Availability” means the percentage of time the TouchNet Cloud Services was Available during a 
Measurement Period, which will be calculated as follows: (Actual Uptime ÷ (Total Minutes in Scheduled 
Uptime in Measurement Period – Total Minutes in Scheduled Uptime in Measurement Period TouchNet Cloud 
Services are not Available due to an Exception)) x 100 = Percentage Availability. 

1.22 “Personally Identifiable Information” or “PII” means (i) any information that can be used to distinguish or trace 
an individual’s identity, such as name, social security number, date and place of birth, mother’s maiden name, 
or biometric records; and (ii) any other information that is linked or linkable to an individual, such as medical, 
educational, financial, and employment information. Included is all information as defined in Section 99.3 of 
the Family Educational Rights and Privacy Act (“FERPA”). 

1.23 “Professional Services” means any work, assistance or support TouchNet staff performs that is a project and 
knowledge-based service that may include implementation, modifications, or additions to TouchNet Services 
that do not also meet the definition of Custom Software. 
 

1.24 “Required Availability” means the percentage of time the TouchNet Cloud Services must be Available over the 
course of a Measurement Period, excluding any Exceptions.  Such percentage of time is hereby 99%. 

1.25 “Scheduled Uptime” means the period of time for which the TouchNet Cloud Services is intended to be 
Available.  Such period of time is 24 hours per day, 7 days per week, less any Exceptions. 

1.26 “SIS/ERP Connect” means any software that the Client will need to install on its own Student Information 
System in order to access and interface with the TouchNet Services.   
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1.27 “Software Updates” means all updates, error corrections, patches, version releases, and enhancements that 
TouchNet makes available to all clients after the initial implementation, together with any applicable additional 
or different terms, for the TouchNet Licensed Software or TouchNet Software. 

1.28 “SSAE” means Statement on Standards for Attestation Engagements No. 16, Reporting on Controls at a Service 
Organization, produced by the American Institute of Certified Public Accountants. 

1.29 “Support Services” means the support that TouchNet provides Client in connection with the TouchNet Services. 

1.30 "Support Services Annual Term” means the annual period that begins on the date of purchase of OneCard 
Services.  For example, if OneCard Hardware is initially purchased on July 1, the Support Services Annual 
Term would be July 1 through June 30. 

1.31 “Student Information System” means Client’s computer system, including all computers, peripherals, and 
cables and connectors; hardware and software (whether in source code or object code); and the student and/or 
faculty-related information and data stored, managed, accessed, and manipulated therein or thereby. 

1.32 “Test Environment” means the environment TouchNet provides that will be configured the same as, or similar 
to, the Client’s production environment and hosted in TouchNet’s DataCenter for Client to test the TouchNet 
Services.   

1.33 “Third Party Software” means software that is: developed for general commercial use; available to the public; 
or not developed by or for TouchNet, and includes without limitation: commercial off-the-shelf software; 
operating system software; and application software, tools, and utilities. 

1.34 “TouchNet Business Hours” means the hours of 7:00 a.m. until 7:00 p.m., Central Time, Monday through 
Friday other than standard United States financial holidays. 

1.35 “TouchNet Client Community” means TouchNet’s Client-facing portal, which contains general Client account 
information, product and service Documentation, mechanisms related to Support Services ticket creation, and 
other resources available to Client at no additional cost. 

1.36 “TouchNet Cloud Services” means, collectively, the TouchNet ASP Services and Hosting Services described in 
Section 2, and includes both TouchNet’s UCommerce and OneCard Software to the extent that they are 
delivered through a software as a service (“SaaS”) model. 

1.37 “TouchNet Cloud Services Level Failure” means that the Percentage Availability was below the Required 
Availability for the TouchNet Cloud Services. 

1.38 “TouchNet Data” means all TouchNet-created information, files, content, figures, images, text, files or other 
data provided by TouchNet to Client in connection with Client’s use of the TouchNet Services. 

1.39 “TouchNet DataCenter” means a location where the TouchNet Software resides. 

1.40 “TouchNet Licensed Software” means all computer programs described in a TouchNet Order Form (in object 
code form only) that are typically licensed on a perpetual basis, but may also be licensed on a term, or annually 
renewable basis from TouchNet, and which can either be hosted on Client’s premises (and solely within 
Client’s control and liability) or that can be hosted in the TouchNet DataCenter.  If Client chooses to have 
TouchNet host the TouchNet Licensed Software, Client is required to purchase annual Hosting Services and 
TouchNet Software Maintenance and Support Services for an additional fee, that itself can be purchased on a 
term or annually renewable basis.    

1.41 “TouchNet Order Form” means the form identifying the exact TouchNet Services and corresponding fees that 
Client purchases.  Any additional purchases of TouchNet Services shall be made on a TouchNet Order Form, 
and are subject to the terms and conditions of this Agreement unless stated otherwise in the TouchNet Order 
Form. 

1.42 “TouchNet Ready Integration” means the TouchNet-approved integration between certain TouchNet Services 
and a third party’s proprietary software application, enabling additional functionality.  

1.43 “TouchNet Services” means all software and hardware services or products that Client obtains from TouchNet 
or accesses through TouchNet, including TouchNet Licensed Software, TouchNet Software, OneCard Software, 
OneCard Licensed Software, OneCard Hardware, and OneCard Support Services. 

1.44 “TouchNet Software” means the computer program applications that Client wishes to use and access remotely 
on TouchNet’s servers that enable the TouchNet Services, delivered through a SaaS model, and includes all 
software components, product documentation and associated media, sample files, extension files, tool and 
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utilities and miscellaneous technical information. TouchNet Software includes software that is identified on the 
TouchNet Order Form, and includes both TouchNet Software and OneCard Software. 

1.45 “TouchNet Software Maintenance and Support” means, for an additional fee identified on the TouchNet Order 
Form, Client will receive Software Updates and Unlimited Telephone Support for its TouchNet Licensed 
Software. 

1.46 “UCommerce Services” means the software modules that TouchNet provides to enable automated and 
integrated campus commerce services and other financial services software, and is included in the definition of 
TouchNet Services. 

1.47 “Unlimited Telephone Support” means that TouchNet shall provide Client, with respect to the TouchNet 
Services, unlimited telephone support over its technical support line during TouchNet Business Hours. 

1.48 “Warranty Period” means that the OneCard Hardware purchased from TouchNet shall be free from faulty 
workmanship and defective materials for a period of ninety (90) days, which will be calculated from the date 
Client receives the OneCard Hardware. 

2 Scope of Agreement.  This Agreement governs all TouchNet Services, including: (a) any license rights to any TouchNet 
Licensed Software and any associated, hosting, support and maintenance services (b) any license rights to any OneCard 
Licensed Software; (c) any right to access and use any TouchNet Software and any OneCard Software purchased via 
application subscription program (“ASP”); (d) any Professional Services; (e) any TouchNet Cloud Services or other 
managed hosting services; (f) any TouchNet Ready Integrations with third parties; (g) any OneCard Hardware and/or 
firmware; and any (h) OneCard Support Services. 

3 Software License Types and General Rights and Restrictions Thereto.  

3.1 ASP Services. With respect to ASP Services, TouchNet grants Client a non-exclusive, non-transferable, non-
sublicenseable license to access and use the TouchNet Software and OneCard Software on TouchNet’s servers 
at the TouchNet DataCenter made available by TouchNet on a remote-access, subscription basis via the Internet 
solely in support of Client’s operations, as shown on the TouchNet Order Form.  This limited license includes 
standard maintenance, hosting, Software Updates and Support Services.   

3.1.1 Implementation.  Implementation of the TouchNet Software will follow the process described in the 
Equipment and Client Tasks for Set Up, Installation and Implementation of Software, found in 
TouchNet’s Client Community.  

3.1.2 Client Responsibility. The TouchNet Software may require Client to assist TouchNet in accessing 
files on Client’s Student Information System to achieve an interface between the TouchNet Software 
and the Student Information System as well as permit testing of certain functionality.  Client agrees to 
provide assistance reasonably necessary to enable TouchNet to provide the TouchNet Services. 

3.1.3 Schedules. If Client reschedules an Implementation after a date has been determined, a surcharge of 
50% of the total Professional Services Fee assessed on the TouchNet Order Form may apply, and the 
Implementation will be rescheduled based upon TouchNet’s availability at that time. The maximum 
time allowed for Implementation for all TouchNet Services is twelve (12) months. If delays beyond 
twelve (12) months are caused by Client, additional Professional Services Fees may apply. 

3.1.4 Client Testing.  TouchNet will make a Test Environment available to Client before going live. The 
Test Environment will receive a lower service level than the production environment.  The Test 
Environment will not receive monitoring of critical system or services, nor will it receive twenty-four 
(24) hour notification or support. 

3.1.5 Support Services.  Support Services for the TouchNet Software are included in the bundled pricing 
for ASP Services. During the term of this Agreement, TouchNet will provide 24/7/365 monitoring and 
support of the TouchNet DataCenter. Support is provided during TouchNet's Business Hours and such 
support is available by phone, email, or via TouchNet’s Client Community. As part of its Support 
Services, TouchNet will provide Client with Unlimited Telephone Support.   

3.1.6 Standard Maintenance.  Standard Maintenance is provided for TouchNet Software as part of the 
bundled pricing for ASP Services. Client acknowledges and agrees that during such periods of 
maintenance or repair, the TouchNet Software may not be Available for Client’s use.  TouchNet 
endeavors to perform routine maintenance outside of TouchNet Business Hours.  TouchNet publishes 
planned maintenance windows and uses commercially reasonable efforts to provide Client fourteen 
(14) days’ notice before the monthly four (4) hour maintenance windows.  In rare events, and to the 
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extent possible, TouchNet will give Client at least twenty-four (24) hours advance notice of down-time 
for emergency maintenance that could include updates to security systems.  

3.2 TouchNet Licensed Software Provided on an Annual, Perpetual or Term Basis. With respect to TouchNet 
Licensed Software, whether (a) licensed on a Term basis, or by (b) an annual and ongoing, renewable basis, or 
by (c) “perpetual” basis, unless and until terminated as provided herein, TouchNet grants Client a non-
exclusive, non-transferable, non-sublicenseable, license to use the TouchNet Licensed Software on a 
Designated Configuration solely in support of Client’s operations, with the option of hosting the TouchNet 
Licensed Software either on Client’s premises or, for additional fees, to host and maintain the TouchNet 
Licensed Software in the TouchNet DataCenter.   

3.2.1 Installation.  If the TouchNet Licensed Software is not hosted by TouchNet, Client is responsible for 
installation of the TouchNet Licensed Software at the Setup Site identified on the TouchNet Order 
Form.  If the TouchNet Licensed Software is hosted in the TouchNet DataCenter, Client shall be 
responsible for timely performance of all tasks allocated to it on the Equipment and Client Tasks for 
Set Up, Installation and Implementation of Software, found in TouchNet’s Client Community.  
Client’s failure to perform any functionally necessary installation will relieve TouchNet of any 
subsequently arising obligations hereunder.  All installation services TouchNet may provide in 
connection with this Agreement (regardless of where performed) will occur during TouchNet Business 
Hours.   

3.2.2 System Tests.  Tests of the TouchNet Licensed Software will be conducted by TouchNet and may be 
witnessed by Client using standard TouchNet procedures that demonstrate compliance with applicable 
specifications detailed in this Agreement.   

3.2.3 TouchNet Licensed Software Maintenance and Support.  Where Client chooses to host the 
TouchNet Licensed Software in the TouchNet DataCenter, Client must pay an additional fee,  included 
on the TouchNet Order Form, for receipt of TouchNet Software Maintenance and Support.  TouchNet 
will notify Client when Software Updates are available and make the Software Updates available to 
Client.  To receive TouchNet Software Maintenance and Support, Client must (i) promptly and 
effectively comply with any reasonable requirements related to the Software Updates and (ii) ensure 
that Client’s hardware, software, and operating systems are compatible with the current version of the 
TouchNet Licensed Software and Software Update.   

3.2.3.1 Exclusions from TouchNet Licensed Software Maintenance and Support.  Support for 
issues arising from (i) a Force Majeure event; (ii) any incidents caused by an Exception is not 
included in TouchNet Licensed Software Maintenance and Support.   

3.2.3.2 Cost of Support for Excluded Service.  Any error, corrections, repairs, or replacements 
required to make the TouchNet Licensed Software function properly because of Client 
modifications to the Student Information System or other IT assets, shall be provided at 
TouchNet’s then-current hourly rate for repair and other technical service and TouchNet’s 
then standard price for replacement products, as agreed to in a TouchNet Order Form.   

3.2.4 Hosted Services.  If Client purchases TouchNet Licensed Software and wants TouchNet to manage 
Client’s TouchNet Licensed Software through TouchNet’s DataCenter, Client must purchase Hosting 
Services, for an additional fee, as well as TouchNet Software Maintenance and Support.     

3.3 OneCard Licensed Software Provided on an Annual or Term Basis.  With respect to OneCard    Licensed 
Software, whether (a) licensed on a Term basis, or by (b) an ongoing annually renewable basis, unless and until 
terminated as provided herein, TouchNet grants Client a non-exclusive, non-transferable, non-sublicenseable, 
license to use the OneCard Licensed Software on a Designated Configuration solely in support of Client’s 
operations.   

3.4        Grant of Rights. All software is licensed, not sold.  All rights, title and interest, including all copyrights and             
                other intellectual property rights, in and to the software (including but not limited to any software components, 

Documentation and associated media, sample files, extension files, tool and utilizes and miscellaneous technical 
information) and any copies Client is permitted to use by virtue of this Agreement are owned exclusively by 
TouchNet or its licensors.  All trademarks and service marks referenced in the Agreement or in the product 
documentation belong to their respective owners and this Agreement does not grant Client any rights in 
connection with any trademarks or service marks.  TouchNet retains all right, title and interest to any work 
product or other intellectual property developed and/or delivered in connection with TouchNet’s provision of 
any services or the performance of any obligations hereunder. Any intellectual property rights not expressly 
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granted herein are expressly reserved by TouchNet.  OneCard Hardware may be required to operate the 
OneCard Licensed Software.  In that event, Client must also purchase and enroll in the OneCard Support 
Services program for its OneCard Licensed Software, for each annual period, subject to the terms of this 
Agreement, so that Client may continue use of the OneCard Licensed Software.  If Client does not elect to 
enroll in the OneCard Support Services program in those situations where OneCard Hardware is required to 
operate the OneCard Licensed Software, Client, subject to TouchNet’s directive, will promptly remove and/or 
return the OneCard Licensed Software to TouchNet. 

3.5 Prohibited Activities and Uses.  Client shall use the TouchNet Services solely for processing data in the 
ordinary course of its operations and shall not use the TouchNet Services in connection with a service bureau or 
in any other similar way to process, store, analyze, manipulate, or otherwise handle the data of other persons or 
entities.  Client may not sub-license, assign, transfer, or otherwise give or furnish any of its rights under this 
Agreement to any third person, nor may Client assert or represent that it has any ownership rights in, or the right 
to sell, transfer or sub-license, the TouchNet Services to any third party.  Client shall not, under any 
circumstances, directly or indirectly, down-load, copy, modify, decompile, reverse engineer, or otherwise 
attempt to discover the source code for the TouchNet Services.    Finally, Client shall not keep and/or utilize 
OneCard Licensed Software required to operate OneCard Hardware without also purchasing OneCard Support 
Services. 

3.6 Exclusivity. During the Term, TouchNet will be Client’s exclusive provider of the TouchNet Services  
purchased by Client. Client will not develop for itself, and will not enter into any agreement with a third party 
that develops, sells or provides, services which are substantially similar to or competitive with the TouchNet 
Services. 

3.7 Product Specific Terms. If there are product-specific terms for individual TouchNet Services, those will be 
reflected on the TouchNet Order Form for those specific products. 

 
3.8 Change by Client.  To the extent Client makes changes to its SIS or other systems, including its general ledger, 

finance,  or enrollment systems, and any institutional information technology infrastructure changes, TouchNet 
does not commit to supporting such changes.  If Client intends to make such a change, it will provide no less 
than 180 days’ notice to TouchNet, and TouchNet will make commercially reasonable efforts to support such 
changes.  If TouchNet imposes a charge for any of TouchNet’s required Professional Services resulting from a 
Client change, the Parties will memorialize both the Professional Services and the corresponding fees on a 
TouchNet Order Form, or other written document. 

 
3.9 SIS/ERP Connect Software.  If TouchNet provides SIS/ERP Connect Software, it is licensed (on a non-

exclusive and non-sublicensable basis) to Client solely for the purpose of enabling Client to access (and 
interface with) the TouchNet Services.  The SIS/ERP Connect Software may not be used for any other purpose 
whatsoever.   

 
3.10 Client Responsibilities.  Client is responsible for all activities that occur under Client’s End User accounts and 

agrees to present any terms and conditions or privacy policy that Client deems reasonable.  Client shall: (i) have 
sole responsibility for the accuracy, quality, integrity, legality, reliability, and appropriateness of all data, 
information or material provided or submitted to TouchNet by Client or End Users; (ii) use commercially 
reasonable efforts to prevent unauthorized access to, or use of, the TouchNet Services, and notify TouchNet 
promptly of any such unauthorized use; and (iii) be responsible for acquiring and maintaining any systems, 
services, software, and hardware necessary to connect to the TouchNet Services. 

 
3.11 Compliance with Applicable Laws.  The Parties agree to comply with all Applicable Laws.   

 

4 Availability of TouchNet Cloud Services. 

        4.1 Service Level Assurance.  Subject to the terms and conditions of this Agreement, TouchNet’s objective is to use 
commercially reasonable efforts to make the TouchNet Cloud Services Available for the Required Availability 
percentage of the Scheduled Uptime over the course of the Measurement Period, excluding any unavailability as 
a result of any of the Exceptions (“SLA”). This SLA does not apply to (i) Third Party Software or other third 
party services (ii) Implementation, (iii) any purchases covered by special support arrangements such as pilot 
program participation or the development of Custom Software. 

4.2        Remedy.  In the event that Client’s access to the TouchNet Cloud Services hereunder becomes unavailable,  
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       Client shall immediately notify TouchNet.  Unless Client’s access to the TouchNet Cloud Services are unavailable 
due to an Exception or for other reasons beyond TouchNet’s control, if Client has notified TouchNet and a 
TouchNet Cloud Services Level Failure event has occurred, TouchNet shall, upon Client’s written request, issue 
a credit to Client in an amount equal to five percent (5%) of the fees for the impacted TouchNet Cloud Service 
for the month in which the TouchNet Cloud Services Level Failure event occurred. For purposes of calculating 
credits, any period of unavailability shall be counted from the time such unavailability is reported to TouchNet 
until such time that access is restored.  Except as stated in this Section 4, TouchNet makes no representations or 
warranties pertaining to the Availability of the TouchNet Cloud Services, and therefore, the remedies set forth in 
this Section represent TouchNet’s sole obligation and liability to and Client’s sole remedies for any TouchNet 
Cloud Services Level Failure(s).  

 
4.3 Maintenance.  Client acknowledges and agrees that TouchNet will, from time to time, need to perform routine 

maintenance or repair, and that during such periods of maintenance or repair, the TouchNet Cloud Services may 
not be available for Client’s use.  TouchNet generally schedules maintenance outside of business hours, usually 
between 2:00 am and 6:00 am central time. TouchNet’s objective is to minimize the duration of any such 
unavailability and it endeavors to perform routine maintenance outside of TouchNet Business Hours. TouchNet 
publishes planned maintenance windows and will use commercially reasonable efforts to provide Client fourteen 
(14) days’ notice before the pre-scheduled four (4) hour monthly maintenance windows that take place outside of 
TouchNet Business Hours.  In other rare events, and to the extent possible, TouchNet will give Client at least 
twenty-four (24) hours advance notice of down-time for emergency maintenance that could include updates to 
security systems.  Client shall be responsible for arranging for all telecommunications connections. 

5 TouchNet Ready Integrations. 

5.1 Connections.  If Client purchases a license for a TouchNet Ready Integration, TouchNet grants Client a 
limited, non-exclusive, revocable, non-sublicensable, non-transferable license to access each T-Link, API, or 
other connection (“Connection”) set forth in the TouchNet Order Form or reflected in the TouchNet Client 
Community.  TouchNet will provide information necessary to enable Client’s secure use of the Connection(s). 
Client may not use or install the Connection(s) for any other purpose, and may not copy, rent, adapt, 
disassemble, lease, assign, sublicense, reverse engineer, modify or decompile, the Connection(s) or any part 
thereof. TouchNet reserves the right to limit the number and/or frequency of requests for Connection(s), or take 
other actions necessary to protect the integrity of the TouchNet Services. 

5.1.1 To the extent Client uses an API for its Connection, that API relies on a third party system to capture 
sensitive data that may be protected by PCI DSS, the Gramm-Leach Bliley Act, HIPAA, FERPA, or 
other applicable privacy laws and security standards.  Client is responsible for ensuring the third party 
system and integration to the API is compliant with PCI DSS and other applicable privacy laws and 
security standards.  TouchNet is not responsible for any third party, or any third party applications or 
integrations.   

5.1.2 Client’s use of the TouchNet Ready Integration(s) requires Client to have a valid subscription to access 
and use, or a license to, TouchNet Software.  TouchNet reserves the right to cancel Client’s access to 
any TouchNet Ready Integration upon thirty (30) days’ notice.  Client agrees and understands it is only 
receiving a nontransferable, nonexclusive right to access and use the Connection(s), and the 
specifications are for Client’s internal purposes and only for use with approved developed integrations.  
No right is granted to distribute or otherwise use all or any portion of the Connection(s), the interfacing 
applications, or the specifications. 

6     Third Party Software.  Certain TouchNet Services may contain Third Party Software. To the extent that any Third 
Party Software requires notices and/or additional terms and conditions, TouchNet will post that information in the 
TouchNet Client Community. In the event of any conflict between this Agreement and any third party terms applicable 
to any portion of the TouchNet Services, such as open-source license terms or equipment terms, such other terms will 
control as to that portion of the TouchNet Services and to the extent of the conflict. If TouchNet provides Third Party 
Software and subsequently ceases to be an authorized provider of such Third Party Software, TouchNet reserves the right 
to terminate such Third Party Software license granted to Client as well as any associated services.   

6.1 Unless otherwise specified in this Agreement, the Third Party Software is licensed and made available to Client only 
for use with or as an integrated component of the TouchNet Services.  Client shall not use Third Party Software 
provided by TouchNet separately from the components of the TouchNet Services. 

6.2 Client hereby authorizes TouchNet to report Client metrics associated with Client’s use of the Third Party Software 
to permit TouchNet to comply with its agreement(s) with the Third Party Software licensor. 
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7 Hardware.  This Agreement governs Client’s use of OneCard Hardware.  The terms and conditions in this Section 7 do 
not apply to hardware used with TouchNet Software.  To the extent Client obtains hardware to use with the TouchNet 
Software, Client will leverage a different process, as mutually agreed between Client and TouchNet.   
 
7.1 OneCard Hardware. Client’s purchase of OneCard Hardware is optional with the exception that purchase of 

OneCard Hardware may be necessary to operate certain OneCard Services.  Unless required to operate certain 
OneCard Services, Client’s purchase and enrollment in the OneCard Support Services program is optional for each 
annual period, subject to the terms of this Agreement, except where initially declined, and in that case, OneCard 
Support Services will not be available for purchase later for that particular OneCard Hardware.    TouchNet will 
provide support for point of sale terminals and included peripherals obtained through TouchNet for five (5) years 
from the purchase date.  All OneCard Hardware is subject to reaching its end-of-life, at which time it will no longer 
be supported. 
 

7.2 Ownership.  Upon payment for OneCard Hardware, Client will fully own the OneCard Hardware, with all rights 
and responsibilities of ownership.  OneCard Hardware is not provided under any lease, rent or buyback program.   

7.3 Client Responsibilities.  Upon delivery of OneCard Hardware, Client will be responsible for the following: (i) 
physical installation, physical maintenance, and physical security of OneCard Hardware; (ii) any hardware, cabling 
or systems that are not provided by TouchNet but that may be part of Client’s IT infrastructure; (iii) providing any 
necessary code-compliant power outlets and network connectivity appropriately positioned at each installation site 
where OneCard Hardware is intended to be used or installed; (iv) ensuring that firewalls and/or web filters installed 
on the network do not impede the proper functioning of OneCard Services; (v) any hardware or operating system 
related issues, failures, viruses, or vulnerabilities following the purchase, or breakages that are not covered by 
warranty; and (vi) facilitating any warranty service that becomes necessary, including returning any defective 
hardware. Client may install its OneCard Hardware itself or Client has the option of hiring a third-party to do so, at 
Client’s own cost.  Client can also purchase additional services from TouchNet for TouchNet’s on-site presence 
during installation of the OneCard Hardware where TouchNet could help direct either Client or its third party 
contractor on how installation should occur and could provide certain training on the OneCard Hardware to Client’s 
staff.  Once TouchNet is on site at Client’s facility, installation delays (including those resulting from one of the 
above factors that Client is responsible to handle) caused by Client or a third party under Client’s control will result 
in mutually agreeable additional charges.   

7.4 OneCard Hardware Warranty.  Subject to the section below, and assuming Client’s enrollment in the OneCard 
Support Services program, TouchNet warrants the OneCard Hardware will perform as depicted in any OneCard 
Documentation provided to Client for the Warranty Period, and that each piece of OneCard Hardware will be free 
from faulty workmanship and defective materials for a period of ninety (90) days (“Warranty Period”), which shall 
be calculated from the date Client receives the OneCard Hardware.  If Client notifies TouchNet within the Warranty 
Period of a defect or faulty workmanship in a piece of OneCard Hardware, TouchNet will, at its option, either repair 
or replace the affected OneCard Hardware.  Client will pay shipping to return the affected OneCard Hardware to 
TouchNet, and TouchNet will pay shipping costs to return the repaired or replacement OneCard Hardware back to 
Client.  Repair or replacement of OneCard Hardware does not extend the Warranty Period.   

7.5 OneCard Hardware Disclaimers.  

7.5.1 THE FOREGOING EXPRESS WARRANTY IS EXCLUSIVE AND NO OTHER WARRANTY, 
WHETHER WRITTEN OR ORAL, IS EXPRESSED OR IMPLIED.  TOUCHNET SPECIFICALLY 
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND NON-INFRINGEMENT OF THIRD PARTY RIGHTS.  IN ADDITION, 
THE FOREGOING EXPRESS WARRANTY IS IN LIEU OF ANY OTHER LIABILITY OR 
OBLIGATION FOR DAMAGE, LOSS OR INJURY, WHETHER DIRECT, INDIRECT, EXEMPLARY, 
SPECIAL, CONSEQUENTIAL OR INCIDENTAL, ARISING OUT OF OR IN CONNECTION WITH 
THE DELIVERY, USE, PERFORMANCE OR NON- PEFORMANCE OF THE ONECARD 
HARDWARE.  REPAIR OR REPLACEMENT, AT TOUCHNET’S DISCRETION, SHALL BE THE 
SOLE REMEDY FOR ANY SUCH DAMAGE, LOSS, OR INJURY.  EXCEPT AS OTHERWISE 
EXPRESSLY SET FORTH ABOVE, ONECARD HARDWARE IS SOLD “AS IS”.  

 

7.5.2 All OneCard Hardware is subject to reaching its end-of-life, at which time TouchNet will no longer provide 
support. 

7.5.3 TouchNet does not perform physical installation of any OneCard Hardware, and therefore, does not have 
any right or responsibility for (a) physical security, general upkeep and/or maintenance of the OneCard 
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Hardware or for (b) any third party software present in the OneCard Hardware, or for (c) any inadequacy of 
the installation environment such as inadequate power or electrical failure, freezing conditions, heat or 
moisture conditions above or beyond normal office environments, or outside environments for weatherized 
equipment, or for (d) any problems attributable to an End User’s network environment.  

7.5.4 TouchNet also does not have any right or responsibility for repairs resulting from any of the following 
reasons or events:  

7.5.4.1 Client’s use of the OneCard Hardware or TouchNet Software for purposes other than those for 
which it was intended or inconsistent with this Agreement; 

7.5.4.2 For damage resulting from anything other than normal wear; 

7.5.4.3 Prior repairs made by someone other than a TouchNet employee or authorized TouchNet OneCard 
repair vendor; 

7.5.4.4 For damage resulting from an accident or event of Force Majeure or other disaster, including but 
not limited to fire, lightning, flood, water, or wind; or  

7.5.4.5 Transportation issues. 

7.5.5 TouchNet is not responsible for providing replacement light bulbs, batteries and other supplies; or Client 
licensing for operating systems and other Client owned software that are present on, or utilized by, the 
OneCard Hardware.  

7.5.6 To the extent that TouchNet Software becomes incompatible with OneCard Hardware or ceases functioning 
on OneCard Hardware following the Warranty Period of the OneCard Hardware, TouchNet shall not be 
responsible or required to support such OneCard Hardware or provide backwards compatibility with such 
OneCard Hardware, nor to replace or refund such OneCard Hardware; notwithstanding that replacement 
hardware may be purchased from TouchNet. 

7.5.7 If, for any reason, Client discontinues use of the OneCard Software, or TouchNet discontinues providing 
Client with the OneCard Services, TouchNet shall not have any obligation to provide any ongoing support 
(including OneCard Suppport Services or general assistance moving to another vendor’s services) for any 
OneCard Hardware or any OneCard Licensed Software installed on or accessed by the OneCard Hardware. 

 
7.5.8 Client has a limited return time window of thirty (30) days from its receipt of the OneCard Hardware to 

both test it and request the right to return it or be refunded for the purchase of OneCard Hardware.  Returns 
of OneCard Hardware are subject to a restocking fee, currently thirty-five percent (35%) of the purchase 
price of the OneCard Hardware. 

 
 

7.6 Substitutions.  TouchNet reserves the right to change the OneCard Hardware or technical services  offerings at 
any time, including the right to (i) discontinue offering any hardware or technical service, (ii) substitute 
hardware components for any order or warranty replacement, (iii) offer alternative hardware products, 
configurations and/or technical services, or (iv) substitute any ordered or warrantied hardware component with 
another component providing substantially similar or better functionality and quality. 

8 OneCard Support Services 
 
8.1 Enrollment.  Client’s continuous enrollment in the OneCard Support Services program is optional but may be 

mandatory in order for Client to receive and keep certain rights provided under this Agreement for the OneCard 
Hardware (e.g. Warranty Period) and/or OneCard Licensed Software (e.g. annual license use right).  The 
OneCard Support Services are provided on an annual basis, subject to the terms of this Agreement. 

 
8.2 OneCard Licensed Software Support. Clients with OneCard Licensed Software that are current paid 

subscribers of the OneCard Support Services will receive (a) software updates that are made generally available 
to all current paid subscribers of OneCard Support Services, (b) fixes that address any OneCard Licensed 
Software issues that have been reported, diagnosed and resolved by TouchNet technicians, (c) help desk support 
between the hours of 7am and 7pm Central Time with afterhours support available via an emergency support 
contact number; and (d) remote diagnosis and troubleshooting only through the use of Bomgar or similar 
sessions.  Client may request additional support services from TouchNet for an additional fee. 
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8.3 OneCard Hardware Support.  After the Warranty Period, TouchNet shall either repair the terminal or part, or 
replace it, with a either a rebuilt or new terminal or either a rebuilt or new part, within a reasonable time and 
thereafter promptly shall ship the repaired, rebuilt or new replacement terminal or part to Client. If the terminal 
is not repairable or is designated end-of-life by its manufacturer, Client may apply the maintenance paid for the 
current year for that terminal to the purchase of a new terminal.  Expedited shipping is available at Client’s 
request and expense. Despite the foregoing, all OneCard Hardware is subject to reaching its end-of-life, at 
which time TouchNet will no longer provide support. 

 
8.4 Disclaimer.  Section 7.5 (OneCard Hardware Disclaimers) also applies to the TouchNet OneCard Support 

Services. 
   

9 Warranty for TouchNet Software, OneCard Software, TouchNet Licensed Software, OneCard Licensed Software 
and Services.  

9.1 Software and Services Warranty.  TOUCHNET WARRANTS THAT TOUCHNET SOFTWARE, 
ONECARD SOFTWARE, TOUCHNET LICENSED SOFTWARE, AND ONECARD LICENSED 
SOFTWARE SHALL PERFORM SUBSTANTIALLY IN ACCORDANCE WITH TOUCHNET’S WRITTEN 
DOCUMENTATION, AND THAT ALL SERVICES WILL BE PERFORMED IN A PROFESSIONAL AND 
WORKMAN-LIKE MANNER.  THE FOREGOING EXPRESS WARRANTY IS EXCLUSIVE AND NO 
OTHER WARRANTY, WHETHER WRITTEN OR ORAL, IS EXPRESSED OR IMPLIED.  TOUCHNET 
SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND NON-INFRINGEMENT OF THIRD PARTY RIGHTS.  THE FOREGOING 
EXPRESS WARRANTY IS IN LIEU OF ANY OTHER LIABILITY OR OBLIGATION FOR DAMAGE, 
LOSS OR INJURY, WHETHER DIRECT, INDIRECT, EXEMPLARY, SPECIAL, CONSEQUENTIAL OR 
INCIDENTAL, ARISING OUT OF OR IN CONNECTION WITH THE DELIVERY, USE OR 
PEFORMANCE OF THE SOFTWARE, AND REPAIR OR REPLACEMENT, AT TOUCHNET’S OPTION, 
SHALL BE THE SOLE AND EXCLUSIVE REMEDY FOR ANY SUCH DAMAGE, LOSS OR INJURY. 
EXCEPT AS OTHERWISE EXPRESSLY SET FORTH ABOVE, THE SOFTWARE IS SOLD “AS IS.”  NO 
THIRD PARTY SOFTWARE IS WARRANTED BY TOUCHNET.  TOUCHNET DOES NOT WARRANT 
THAT THE SOFTWARE WILL MEET CLIENT REQUIREMENTS, OPERATE WITHOUT 
INTERRUPTION OR BE ERROR-FREE.  

9.2 Remedy.  If Client believes there has been a breach of a warranty above, Client shall promptly notify TouchNet 
in writing, and TouchNet will attempt to reproduce and verify the non-conformity.  If able to reproduce the non-
conformity, TouchNet will make reasonable efforts to repair or otherwise remedy the non-conformity so that the 
impacted TouchNet Services materially comply with the warranty.  Repairs may include code fixes, work 
arounds, or other modifications.   

10 Limitation of Liability and Indemnification 

10.1 Limitation of Liability. IN NO EVENT SHALL TOUCHNET BE LIABLE FOR ANY CONSEQUENTIAL, 
INCIDENTAL, INDIRECT, SPECIAL, PUNITIVE OR OTHER DAMAGES WHATSOEVER, INCLUDING 
WITHOUT LIMITATION DAMAGES FOR LOST PROFITS, ARISING OUT OF OR IN CONNECTION 
WITH THIS AGREEMENT OR THE DELIVERY, USE, PERFORMANCE, NON-PERFORMANCE OF OR 
INABILITY TO USE THE TOUCHNET SERVICES, EVEN IF TOUCHNET HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. EXCEPT FOR TOUCHNET’S INDEMNIFICATION OBLIGATIONS 
FOR THIRD PARTY CLAIMS,  TOUCHNET’S TOTAL LIABILITY TO CLIENT SHALL NOT EXCEED 
THE FEES PAID BY CLIENT DURING THE TWELVE (12) MONTH PERIOD PRIOR TO THE CLAIM TO 
TOUCHNET FOR THE SPECIFIC TOUCHNET SERVICES GIVING RISE TO THE LIABILITY FROM 
WHICH THE CLAIM AROSE. THE PARTIES AGREE TO THE ALLOCATION OF LIABILITY SET 
FORTH IN THIS SECTION ENTITILED “LIMITATION OF LIABILITY” AND CLIENT 
ACKNOWLEDGES THAT WITHOUT CLIENT’S AGREEMENT TO THE LIMITATIONS CONTAINED 
HEREIN THE FEES CHARGED FOR THE TOUCHNET SERVICES WOULD BE HIGHER. 

10.2 Intellectual Property Indemnification. Subject to Section 10.1, TouchNet will indemnify, defend and hold 
Client and its officers, employees and agents (“Client Indemnitees”) harmless from and against any and all 
claims for damages, losses, liabilities or expenses, including reasonable attorneys’ fees, brought against Client 
Indemnitees by a third party (collectively, “Claims”) incurred arising out of or in connection with a claim, suit, 
action, or proceeding brought by any third party against Client alleging that the use of the TouchNet Services as 
permitted hereunder infringes any United States copyright or trademark, or constitutes a misappropriation of a 
trade secret of a third party.  Excluded from the above indemnification obligations are claims to the extent 
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arising from (i) use of the TouchNet Services in violation of this Agreement or applicable law, (ii) use of the 
Services after TouchNet notifies Client to discontinue use because of an infringement claim, (iii) any claim 
relating to any third party content or data or (iv) modifications to the TouchNet Services unauthorized by 
TouchNet.  If any of the TouchNet Services are held to infringe, TouchNet will, at its own expense, in its sole 
discretion use commercially reasonable efforts either (a) to procure a license that will protect Client against 
such claim without cost to Client; (b) to replace the relevant TouchNet Services with non-infringing TouchNet 
Services; or (c) if TouchNet determines in its sole discretion that (a) and (b) are not commercially feasible, 
terminate the Agreement and refund to the Client any prepaid unused fees paid to TouchNet for the infringing 
TouchNet Services.  The rights and remedies granted Client under this Section (“IP Indemnification”) state 
TouchNet’s entire liability, and Client’s sole and exclusive remedy, with respect to any claim of infringement of 
the intellectual property rights of a third party, whether arising under statutory or common law or otherwise.  

10.3 TouchNet Indemnification.  In addition to the IP Indemnification, TouchNet shall indemnify and hold 
harmless Client Indemnitees from and against any and all Claims arising directly from TouchNet’s gross 
negligence or willful misconduct. 

10.4 Client Indemnification.  Except to the extent prohibited by Applicable Law, including laws providing for the 
sovereign immunity of government entities, Client will indemnify and hold harmless TouchNet, its affiliates, or 
its employees, contractors, agents, or assigns (a “TouchNet Indemnitee”) resulting from Claims directly arising 
from (a) Client’s use of the TouchNet Services inconsistent with the terms of this Agreement (b) the accuracy of 
Client Data or any other content submitted by Client to TouchNet, (c) TouchNet’s access to, processing or 
storage of any Client Data as authorized hereunder; or (d) Client’s gross negligence, or willful misconduct. 

10.5 Indemnification Procedure.  The indemnified Party shall (i) promptly notify the indemnifying Party in writing 
of any claim, suit or proceeding for which indemnity is claimed, provided that failure to so notify will not 
remove the indemnifying Party’s obligation except to the extent it is prejudiced thereby, and (ii) allow the 
indemnifying Party to solely control the defense of any claim, suit or proceeding and all negotiations for 
settlement, except the indemnified Party must consent to any settlement that is not the sole responsibility of the 
indemnifying Party.  The indemnified Party shall also provide the indemnifying Party with reasonable 
cooperation and assistance in defending such claim (at the indemnifying Party’s cost). 

11 Data Privacy and Security.   
11.1 Data Privacy.  TouchNet holds all PII from Client Data received through the TouchNet Cloud Services in its 

secure network at the secure TouchNet DataCenter.  TouchNet maintains compliance with industry standard 
information security and privacy standards, and complies with all Applicable  Laws.  TouchNet’s security 
controls substantially comply with NIST Cybersecurity Framework, and are reviewed by independent third 
parties for compliance with SSAE standards.  TouchNet has also implemented security controls, including 
using firewall technology, encrypting data, regularly updating antivirus software, restricting access to data 
based on business need, identifying and authenticating access to system components, restricting physical access 
to data, testing security systems and processes, and maintaining internal policies that address information 
security. 

11.2 FERPA.  If Client’s Confidential Information is subject to FERPA, Client, pursuant to 34 C.F.R. § 99.31(a)(1), 
hereby designates TouchNet as an “official” with a legitimate educational interest in the Confidential 
Information. TouchNet’s designation as an “official” of Client is solely for the purposes of FERPA compliance 
and for no other purpose whatsoever, and to the extent Client has policies, rules, and procedures binding on 
Client “officials” generally, such policies, rules, and procedures will apply to TouchNet only insofar as such 
compliance is directly relevant to compliance by TouchNet and Client with FERPA.  TouchNet agrees to: (i) 
abide by FERPA’s limitations on re-disclosure of Personally Identifying Information in education records; (ii) 
not use or disclose education records created or received from, by, or on behalf of Client or its students for any 
purpose other than the purpose for which such disclosure is made; and, (iii) not use or disclose education 
records except as permitted by this Agreement, as required by law, or as authorized by Client in writing.   

11.3 Security Breach.  TouchNet agrees to comply with the requirements of all Applicable Laws that require the 
notification of individuals in the event of unauthorized release of PII or other event requiring notification. In the 
event of a breach of any of TouchNet’s security obligations or other event requiring notification under 
Applicable Law, TouchNet will notify Client promptly, if legally permitted to do so, and assume responsibility 
for informing all such individuals in accordance with Applicable Law. 

11.4 Security Report.  No more than once annually, Client may request TouchNet’s SSAE Report, its PCI 
Attestation of Compliance, and any other related analyses or reports that TouchNet may have available for 
disclosure (collectively “Security Documents”), subject to the confidentiality requirements in this Agreement.  
To the extent TouchNet provides Client a copy of its SSAE Report in Client’s capacity as a “User Entity”, 
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Client may only disclose the SSAE Report to its financial auditors who are bound to an obligation of 
confidentiality similar to those set forth herein, for the exclusive purpose of evaluating the effect of Client’s 
controls on a User Entity’s internal control system.  Notwithstanding any other provisions herein, Client may 
not share TouchNet’s SSAE Report with any other third-party, contractor, advisor, consultant, or service 
provider, unless specifically agreed to in writing between the Parties and signed by authorized personnel of the 
Parties. 

11.5 TouchNet’s Use of Client Data. During the term of the Agreement, and subject to Section 11.6 below, Client 
grants to TouchNet, its affiliates, and its third-party service providers, solely to perform the obligations 
hereunder, a non-exclusive, royalty-free license to modify, reproduce, display, combine, copy, store, transmit, 
distribute, and otherwise use Client Data.  Client authorizes, subject to the terms of this Agreement, Section 
11.8,  and to the extent permitted by Applicable Law, Client Data to be accessed and processed by TouchNet, 
its affiliates, and/or TouchNet’s third-party service providers in countries other than the jurisdiction from which 
the Client Data was originally collected or provided.  Client represents and warrants that it has the authority to 
provide data of its End Users to TouchNet for its use in accordance with the Agreement, and that Client has 
obtained and provided all required consents and/or disclosures to End Users regarding sharing that data with 
TouchNet.   

11.6 TouchNet’s Use of PII.  During the term of this Agreement, Client authorizes TouchNet to collect, access, use, 
transmit and/or otherwise process PII despite that Client remains at all times in control of and the owner of PII 
that TouchNet processes.  Both Parties agree to uphold their responsibilities under all Applicable Laws.   By 
submitting or providing TouchNet access to PII, Client agrees that TouchNet and its affiliates may process the 
PII for purposes of (i) providing TouchNet Services, (ii) maintaining, supporting, evaluating, improving and/or 
developing TouchNet Services and developing new products or services, (iii) enforcing TouchNet’s rights under 
this Agreement, (iv) as permitted by Applicable Law, and (v) as permitted with the End User’s consent, as 
communicated by Client or End User to TouchNet, solely with respect to their own PII.  TouchNet does not and 
will not use PII for targeted advertising.  Client represents and warrants that it has the authority to provide PII to 
TouchNet for its use in accordance with this Agreement, and that Client has obtained and provided (or will 
obtain and provide) all required consents and/or disclosures from End Users regarding Client sharing such PII 
with TouchNet. 

11.7 Requests to Delete, Access, Correct, or Retrieve PII. To the extent TouchNet receives a request from an End 
User to delete, access, correct, or retrieve PII, TouchNet will redirect the End User to Client, and such request 
will be accommodated only at Client’s direction.  

11.8 Third-Party Service Providers.  

11.8.1 In providing the TouchNet Services, TouchNet may provide access to PII to its third-party service 
providers, to the extent they have a legitimate need to access such information in order to provide their 
services to TouchNet as part of the TouchNet Services.  TouchNet requires third-party service 
providers with access to PII to agree to contractual terms related to data use, disclosure, retention and 
data security, that are materially similar to the relevant terms of the Agreement.   

11.8.2 To the extent Client or End User shares PII with a third party through the TouchNet Services, Client 
agrees that TouchNet is not responsible for the data practices of those third parties, and Client is solely 
responsible for meeting any applicable requirements and the consequences of providing or transmitting 
PII to such third parties, or authorizing those third parties to access PII through the TouchNet Services 
via separate agreement with the third party. 

11.9 Data Location. PII may be stored or processed in countries other than the country in which it was collected 
unless and except to the extent required by Applicable Law. TouchNet will only transfer PII outside the country 
in which it was collected by means of legally recognized data transfer mechanisms or safeguards. 

11.10 EU Data Protection. To the extent Client is subject to the European Union Data Protection Directive 95/46/EC, 
the GDPR or similar statute, in relation to the PII that TouchNet processes, Client agrees that Client is the 
controller of all Client Data and PII submitted to TouchNet, and that TouchNet is the processor of that 
information.  This Agreement will also include the TouchNet Data Protection Addendum for Personal Data 
Processing of EU Resident Data (“DPA”).  If any term in this Agreement conflicts with any term in the DPA, 
the conflicting term in the DPA shall control. 

12 Confidentiality 

12.1 Confidential Information.  “Confidential Information” means all information provided to a Party (the 
“Receiving Party”) by the other Party (the “Disclosing Party”) that is designated in writing as proprietary or 
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confidential or which a reasonable person familiar with the Disclosing Party’s business and the industry in which 
it operates ought to know is of a confidential or proprietary nature.  Confidential Information may include, but is 
not limited to any internal processes, Documentation, TouchNet Data, Client Data, End User data, and all PII.   

12.2 Non-Disclosure of Confidential Information.  All Confidential Information shared between the Parties during 
the term of this Agreement will be held in confidence, and the Parties agree to take reasonable precautions to 
prevent the unauthorized disclosure of the Confidential Information to any third party. During the term of this 
Agreement and following termination or expiration of this Agreement, and except as otherwise set forth in 
Sections 12.3 and 12.4, the Receiving Party shall only use the Disclosing Party’s Confidential Information for the 
purpose for which it was disclosed and shall not disclose such Confidential Information to any third party, except 
as required to perform under this Agreement.  The Receiving Party shall protect the Disclosing Party’s 
Confidential Information in the same manner it protects its own confidential information, but in no event shall it 
protect the Disclosing Party’s Confidential Information with less than commercially reasonable care.  The 
Receiving Party shall only provide Confidential Information of the Disclosing Party to those of the Receiving 
Party’s employees, agents or business partners who have a need to know such Confidential Information in the 
course of the performance of their job duties and who are bound by a contractual duty of confidentiality no less 
protective than the Receiving Party’s duties of confidentiality hereunder.   

12.3 Exclusions. Notwithstanding the foregoing, Confidential Information will not include information that (i) was 
previously known free of any obligation to keep it confidential as evidenced by competent proof thereof; (ii) is or 
becomes publicly available, by other than unauthorized disclosure; (iii) is rightfully received by the Receiving 
Party from a third party without restriction and without breach of this Agreement; (iv) is approved for release by 
prior written approval of the Disclosing Party; or (v) is otherwise required by law, legal process or government 
regulation, provided that, to the extent legally permitted, the Receiving Party gives the Disclosing Party 
reasonable prior written notice to permit the Disclosing Party to contest such disclosure, and such disclosure is 
otherwise limited to the required disclosure. 

12.4 Return and Retention of Confidential Information. Upon termination of this Agreement, Client shall promptly 
return or destroy all TouchNet Confidential Information in its possession, except for any TouchNet Confidential 
Information that Client is required to retain for legal, regulatory or audit obligations.  Upon termination of this 
Agreement, TouchNet will destroy all Client Confidential Information in its possession, except for any Client 
Confidential Information that TouchNet is required to retain for legal, regulatory, or audit obligations.  Any 
Confidential Information that a Party retains under this section will be maintained subject to the protections 
herein.  

12.5 No Adequate Remedy at Law. The Parties acknowledge and agree that due to the unique nature of the 
Confidential Information, there may be no adequate remedy at law for any breach of the obligations of 
confidentiality in this Section 12.  The Parties further acknowledge that any such breach may result in 
irreparable harm, and therefore, that upon any such breach or any threat thereof, a Party shall be entitled to seek 
appropriate equitable relief, including but not limited to injunction, in addition to whatever remedies it may 
have at law.  In the event a Party should seek an injunction or other equitable relief, the other Party hereby 
waives any requirement for the submission of proof of the economic value of any Confidential Information or 
the posting of a bond or any other security. 

13 Term. 

13.1 Term.  This Agreement will commence on the Effective Date and will continue in effect for a term of five (5) 
years therefrom.  Thereafter, the Parties may agree in writing to extend the Term of the Agreement for an 
additional period.   Specific components of the TouchNet Services may be subject to the term identified in the 
applicable TouchNet Order Form, which will control in the event of a conflict.  All terms and conditions, 
whether set forth herein or in an attachment will remain in effect for as long as TouchNet provides the 
applicable TouchNet Services, provided that the pricing and discounts set forth in a TouchNet Order Form may 
be subject to change. 

13.2 Termination for Breach. If either Party breaches any material obligation under the Agreement, the non-
breaching Party must provide notice of the breach, and the breaching party will be entitled to a thirty (30) day 
cure period in which to remedy the breach.  If the breaching Party does not cure the breach within the cure 
period, the non-breaching Party may, at its sole discretion (1) terminate the Agreement in its entirety, or, (2) 
terminate only the relevant service related to the breach. Notwithstanding the foregoing, TouchNet may 
terminate the Agreement immediately upon written notice if Client materially breaches the license usage 
restrictions set forth in the Agreement. Except for termination rights in this section, the Parties have no other 
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right of early termination. All rights and obligations of the Parties which by their nature are reasonably intended 
to survive such termination or expiration will survive termination or expiration of this Agreement. 

13.3 Effect of Termination.  Upon termination of this Agreement by either Party, Client’s access to the TouchNet 
Services will be terminated immediately, and Client will destroy any Documentation.  Upon TouchNet’s 
termination of this Agreement due to Client’s uncured breach, and in addition to any and all other remedies 
TouchNet may have for such breach at law or in equity, Client shall pay all fees and expenses that accrued prior 
to the termination date and owed through the end of the Term.  In the event of an early termination by Client not 
due to a breach by TouchNet, all fees that would otherwise have been payable to TouchNet during the 
remainder of the Term will become immediately due and payable by Client. 

14 Payment & Fees 

14.1 TouchNet Licensed Software and Annual TouchNet Software Maintenance and Hosting Fees.  TouchNet 
will invoice Client for the one-time TouchNet Licensed Software fee and any associated annual fees for 
Software Maintenance and Support and Hosting Services upon the Effective Date of the TouchNet Order Form.  
Upon at least thirty (30) days’ notice, TouchNet reserves the right to increase the annual Software Maintenance 
and Support and Hosting Services fees by no more than five percent (5%) per year over the applicable amount 
for the immediately preceding year.  For each subsequent annual period, the Software Maintenance and Support 
and Hosting Services fees shall be due thirty (30) days in advance of the next annual period. TouchNet will 
invoice Client for any hardware upon shipment. Client shall pay all fees within thirty (30) days of receipt of 
invoice.   

14.2 Application Subscription Program Fee (ASP Fee). The annual ASP Fee is due and payable upon the 
Effective Date of the TouchNet Order Form.  Upon at least thirty (30) days’ notice, TouchNet reserves the right 
to increase the ASP Fee by not more than five percent (5%) per year over the applicable amount for the 
immediately preceding year.  For each subsequent year, the annual ASP Fee, adjusted by TouchNet as permitted 
herein, shall be payable thirty (30) days in advance of the next annual period of the TouchNet Order Form.   

14.3 Annually Renewable TouchNet Software Subscription Fee.  The annual TouchNet Software Subscription 
Fee (“Renewable ASP Fee”) is a flat fee that is due and payable upon the Effective Date of the TouchNet Order 
Form, and annually thereafter following receipt of invoice through the Term of the applicable TouchNet Order 
Form.  For each subsequent year, the Renewable ASP Fee shall be payable thirty (30) days in advance of the 
next annual period of the TouchNet Order Form. 

14.4 OneCard Licensed Software Fee.  OneCard Licensed Software is due and payable upon the Effective Date of 
the TouchNet Order Form, and annually thereafter following receipt of invoice through the Term of the 
applicable TouchNet Order Form.  For each subsequent year, the OneCard Licensed Software Fee shall be 
payable thirty (30) days in advance of the next annual period of the TouchNet Order Form. 

14.5 OneCard Hardware Fees.  Client’s OneCard Hardware orders will be reflected either on a TouchNet Order 
Form or on a TouchNet quote that will be signed by Client.  All OneCard Hardware sales are final and 
purchases are invoiced with shipment. 

14.6 Professional Services Fee.  The one-time Professional Service Fee is payable upon the Effective Date of the 
TouchNet Order Form.  The Professional Service Fee shall be due and payable within thirty (30) days of 
Client’s receipt of the invoice. 

14.7  Annually Renewable OneCard Support Services Fees.  The Support Services Fees are billed annually at 
then-current pricing as flat rates described below and shall be invoiced in accordance with the terms herein, and 
on the Effective Date, of the TouchNet Order Form.  Payments are due thirty (30) days in advance of each 
subsequent annual period. 
 
14.7.1 OneCard Licensed Software Support Services Fee.  OneCard Support Services for OneCard 

Licensed Software is required for each annual period the Parties desire to continue accessing and using 
Client’s Licensed Software and each annual period is billed at then-current pricing, as a percentage of 
the total original price of the OneCard Licensed Software at purchase. 

 
14.7.2 OneCard Hardware Support Services Fee.  OneCard Support Services for OneCard Hardware are 

available for purchase, but only on an all or nothing basis at the time of purchase of the OneCard 
Hardware and each annual period is billed at then-current pricing as a percentage of the total original 
price of the OneCard Hardware purchase, except for the initial annual period, because the Warranty 
Period applies for the first ninety (90) days, so the charge is a prorated portion of the total fee for a 
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nine (9) month period.  If Client elects not to purchase OneCard Support Services for OneCard 
Hardware at the date of purchase, and later requests OneCard Hardware maintenance, Client will be 
billed at $450/hour plus costs (including all shipping costs) for the OneCard Hardware maintenance, as 
later enrollment in the OneCard Support Services program post original purchase will not be permitted.   

 
14.7.3 Additional Purchases of OneCard Hardware and OneCard Hardware Support Services Fee.  If 

Client purchases any additional OneCard Hardware items during an existing OneCard Support 
Services annual period, the additional OneCard Hardware will be added to Client’s OneCard Support 
Services program and Client shall pay the fees associated with the additional OneCard Hardware 
Support Services.  For subsequent annual periods thereafter, Client will be billed for an annual period 
at then-current pricing as a percentage of the OneCard Hardware purchase price.    TouchNet will 
attach an updated listing of all OneCard Services covered by OneCard Support Services that are billed 
to Client with the annual renewal invoice for payment of the OneCard Support Services Fee.   

 
14.8 Annual Fee Synchronization.  All fees other than any OneCard Support Services Fees associated with 

additional OneCard Hardware purchases mentioned above will have their billing periods synchronized the 
year following the initial annual period of any newly added, annually billed service, so the invoice may 
include more than six (6) months but not more than eighteen (18) months for the billable period in order to 
align with the applicable existing annual period. 

14.9 TouchNet Ready Integration Fees.  Per integration annual fees, and one-time per integration implementation 
fee are invoiced upon execution of the TouchNet Order Form.  TouchNet reserves the right to increase the 
annual TouchNet Ready Integration fees by no more than five percent (5%) per year over the applicable 
amount for the immediately preceding year. All payments are due within thirty (30) days upon Client’s receipt 
of invoice.  

14.10 Travel Expenses.  Client must request TouchNet personnel to travel on-site if Client elects to receive any on-
site training, equipment installation, set up or certain professional services.  Client will promptly reimburse 
TouchNet for all Client pre-approved actual, reasonable out-of-pocket expenses, including reasonable travel, 
lodging, and food expenses incurred by TouchNet personnel in connection with on-site training, equipment 
installation, set-up and professional services rendered in connection with this Agreement.  In the event Client 
has a travel policy, Client will provide such to TouchNet before making any travel arrangements with 
TouchNet personnel. 

14.11 Purchase Order.  Any purchase order submitted by Client is a mere expression of intent to buy and is not 
binding in any way unless signed by an authorized officer of TouchNet.  TouchNet will accept Client’s 
Purchase Order to the extent that the terms, conditions, and prices reflected are consistent with those detailed 
in this Agreement, as it may be amended. 

14.12 Late Charges.  Late payments of fees are subject to a late charge equal to the lesser of eighteen percent 
(18%) per year or the highest rate permitted by applicable law; plus all attorney’s fees and third party 
expenses actually incurred by TouchNet in collecting any past due fees, payments, or reimbursements of any 
kind. 

14.13 Taxes.  Any and all excise, sales, use, value-added or other taxes or levies imposed by any governmental body 
on the Client or TouchNet in connection with the use, licensing, handling, or payment of license, hosting, 
maintenance, or subscription fees with respect to the TouchNet Services (with the exception of taxes 
measured against TouchNet’s net income) are Client’s sole responsibility.  Client shall be responsible for and 
reimburse TouchNet for any amounts actually paid by TouchNet or withheld by the Client for any such taxes 
or levies within thirty (30) calendar days after TouchNet provides notice of same. If Client is tax exempt, 
Client will send TouchNet a copy of its valid tax exemption certification upon the Effective Date of the 
TouchNet Order Form or upon reasonable request. 

14.14 Suspension of Service. If Client’s account is thirty (30) days or more overdue, in addition to any of its other 
rights or remedies, TouchNet may suspend the TouchNet Services, without any liability to Client, until Client 
pays such amounts in full. 

15 Product Specific Terms 

15.1 PCI Services.  The PCI Services assist clients who have Heartland Merchant Services for either or both credit 
card processing or the TouchNet Service Fee with maintaining their compliance with applicable card brands.  
The PCI Services consist of three services in total, and clients may elect to participate in all three services, or 
they may elect to participate in only a portion, or none, of the services available.  The PCI Services consist of 
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(1) client’s access to TouchNet’s unique environment for compliance reporting where, among other things, 
clients can obtain access to “smart SAQs” or receive assistance in setting up scans of their environments; (2) 
participation in the four card brand exemption program for merchant processing, which consists of the Visa 
Technology Innovation Program (TIP), MasterCard Site Data Protection Program (SDP), Discover Information 
Security & Compliance (DISC) Program, and American Express Security Technology Enhancement Program 
(STEP); and (3) participation in the Validated Point to Point Encryption Service Program, described below.  For 
clients electing to participate in the PCI Services, they must utilize Heartland Merchant Services for either or 
both credit card processing or the TouchNet Service Fee, and clients must complete a separate order form 
identifying which services they desire to participate in by “opting in” to the services, with the exception of the 
Validated Point to Point Encryption Service Program, which services are purchased via issuance of a purchase 
order, as more specifically stated below. 

15.2 Validated Point to Point Encryption Service Program.  TouchNet uses a validated third party service, best 
utilized by TouchNet Marketplace POS, TouchNet POS Client, Student Cashiering and Retail Cashiering.  
Additional hardware and technical services charges may also apply.  In certain circumstances, loaner devices 
may be provided by TouchNet to Campus Entity.  In such circumstances, if Client fails to timely return those 
devices by the required deadline, a late fee will apply equal to $375.00 per device.  P2PE hardware and 
validated point to point encryption services must be purchased via issuance of a purchase order made in 
accordance with the terms of the Agreement.  TouchNet will ship hardware upon receipt of the purchase order.  
If Client elects to purchase the validated point to point encryption services, the services shall co-terminate with 
the term of the Agreement or Order Form, whichever applies.  The validated point to point encryption services 
only are terminable by either party upon giving thirty (30) days prior written notice to the other party. 

16 General 
16.1 Notice.  Notices required under the Agreement must be submitted in writing to any physical or email address 

provided by the other party, including, for notices to Client, to the physical or email address TouchNet uses for 
billing or as set forth in an Order Form. In the case of a dispute, notices also must be sent to the following 
addresses.  

If to Client: 
 
 
 
 

If to TouchNet: 
TouchNet Information Systems, Inc. 
9801 Renner Road, Suite 150 
Lenexa, KS 66219 
Attn: President 
 
Global Payments Inc. 
3550 Lenox Road, NE #3000 
Atlanta, GA 30326 
Attn: General Counsel  

 
16.2 Feedback. Client will notify TouchNet of all ideas for changes, improvements, modifications, enhancements or 

bug-fixes (collectively, “Feedback”) that come to Client’s attention while using the TouchNet Services.  Client 
grants TouchNet a non-exclusive, perpetual, irrevocable, royalty-free, worldwide right and license to use, 
reproduce, disclose, sublicense, distribute, modify and otherwise exploit such Feedback and information 
without restriction. 

16.3 Use of Client Name.  TouchNet may identify Client by name, without use of any mark or logo, and solely as a 
matter of fact, as a customer of TouchNet Services in the customer section of TouchNet’s website and in its 
customer lists with Client’s prior written consent.  TouchNet may also use Client’s name and logo to provide 
the TouchNet Services to Client. TouchNet will not express or imply any endorsement by Client of TouchNet or 
the Services without Client’s written consent. 

16.4 Piggyback Provision.  Client may permit other state institutions to contract with TouchNet under the same 
terms and conditions as in this Agreement, provided that each such institution seeking to exercise this right shall 
separately agree in writing to the terms and conditions of this Agreement and execute a separate TouchNet 
Order Form. 

16.5 Entire Agreement.  This Agreement, together with any exhibits and TouchNet Order Form(s), constitutes the 
entire agreement between Client and TouchNet and supersedes any other prior Agreements or understandings, 
whether oral or written, regarding the TouchNet Services.  If a provision of this Agreement is deemed null and 
void, invalid or without effect, the remainder of this Agreement shall remain in effect.   
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16.6 Force Majeure. With the exception of Client’s obligations to pay TouchNet monies due under this Agreement, 
neither party shall be liable to the other for delay or failure to perform any obligation hereunder resulting from a 
Force Majeure event. 

16.7 Governing Law, Venue and Jurisdiction. This Agreement shall be construed and governed by the laws of the 
state in which Client is resident without regard to legal principles related to conflict of laws.  Any action arising 
out of or relating to this Agreement shall be brought only in the state or federal courts of Client’s resident state.  
The Parties hereto agree and consent to the personal and exclusive jurisdiction of said courts over them as to all 
actions, and further waive any claim that such Action is brought in an improper or inconvenient forum.  To the 
extent allowed by state law, the Parties waive trial by jury. 

16.8 Severability.  If any one or more of the provisions of this Agreement shall be held by a court of competent 
jurisdiction to be invalid, illegal, or unenforceable in any respect under any applicable statute, rule of law, or 
public policy, such provision shall be considered inoperative to the extent of such invalidity, illegality, or 
unenforceability and the remainder of this Agreement shall continue in full force and effect.  The parties agree 
to replace any such invalid, illegal, or unenforceable provision with a new provision that has the most nearly 
similar permissible legal and economic effect. 

16.9 Headings.  Headings are included in this Agreement as a matter of convenience only and shall not be 
controlling with regard to the interpretation of this Agreement.   

16.10 Amendments. This Agreement shall not be modified except by written amendment signed by each of the 
Parties. 

16.11 Assignment.  This Agreement shall be binding upon and for the benefit of TouchNet, Client and their permitted 
successors and assigns.  Either Party may assign this Agreement as part of a corporate reorganization, 
consolidation, merger, or sale of substantially all of its assets.  Except for TouchNet’s use of subcontractors, 
neither Party may otherwise assign its rights or delegate its duties under this Agreement either in whole or in 
part without the prior written consent of the other Party, and any attempted assignment or delegation in 
violation of this section will be void.   

16.12 Relationship of the Parties.  TouchNet and Client are independent contractors, and nothing in this Agreement 
shall be construed as making them partners or creating the relationships of employer and employee, master and 
servant, or principal and agent between them, for any purpose whatsoever.  Neither Party shall make any 
contracts, warranties or representations or assume or create any obligations, express or implied, in the other 
Party’s name or on its behalf. 

16.13 Insurance.  TouchNet shall secure and maintain, at its own cost and expense, throughout the duration of this 
Agreement, general liability insurance with limits of not less than one million dollars per occurrence and two 
million dollars in the aggregate and shall name Client as an additional insured.  TouchNet shall also secure and 
maintain, at its own cost and expense, throughout the duration of this Agreement, cyber liability insurance with 
limits of not less than five million dollars with third party coverage.  At the reasonable request of Client, 
TouchNet shall provide Client with a Certificate of Insurance demonstrating its conformance with this section. 

16.4 E-Verify. As required by A.R.S. §41-4401, each Party warrants that it complies with all Federal immigration 
laws and regulations, that it shall verify, through the U.S. Department of Homeland Security’s E-Verify 
program, the employment eligibility of each employee who provides services or labor in Arizona for wages or 
other remuneration, and that it shall require its subcontractors and sub-subcontractors within its control to 
provide the same warranties to the other Party. Each Party acknowledges that a breach of this warranty by the 
Party or by any subcontractor or sub-subcontractor who are within the control of a Party under this Agreement 
shall be deemed a material breach of this Agreement, and is grounds for penalties, including termination of this 
Agreement, by the non-breaching Party. Each Party retains the legal right to inspect the papers of any Party, 
including any subcontractor and sub-subcontractor employee within the control of a Party and who performs 
work under this Agreement, and each Party retains the legal right to conduct random verification of the 
employment records of the other Party and each subcontractor and sub-subcontractor within the other Party’s 
control who works on this Agreement, to ensure that the each Party and each subcontractor and sub-
subcontractor within each Party’s control is complying with the warranties set forth above. Each Party shall 
defend, indemnify and hold harmless the other Party, its Governing Board members, officers, employees and 
agents from and against any and all claims and demands of any nature, including fines, penalties and expenses 
of litigation, for which the Party is found, or is alleged to be, liable arising out of the breach of any warranties of 
the breaching Party or any subcontractor or sub-contractor within a Party’s control as specified in this paragraph 
only. 
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16.15 Pursuant to A.R.S. § 38-511, Client may, within three (3) years after the execution of this Agreement, cancel it 
without further penalty or obligation if any person significantly involved in initiating, negotiating, securing, 
drafting, or creating this Agreement is at any time while the Agreement is in effect, an employee or agent of any 
other Party to the Agreement in any capacity or a consultant to any other Party, of the contract with respect to 
the subject matter of the Agreement. A cancellation made pursuant to this provision shall be effective when the 
other Party receives written notice from the Client of the cancellation unless the notice specifies a later time. 

16.16 Pursuant to A.R.S. § 35-394, to the degree legally applicable, TouchNet certifies that it does not use, and agrees 
not to use during the term of the Agreement, any of the following: (1) Forced labor of ethnic Uyghurs in the 
People’s Republic of China; (2) Any goods or services produced by the forced labor of ethnic Uyghurs in the 
People’s Republic of China; or (3) Any Contractors, Subcontractors, or suppliers that use the forced labor or 
any goods or services produced by the forced labor of ethnic Uyghurs in the People’s Republic of China.  If 
TouchNet becomes aware during the Agreement term that it is not in compliance with this certification, 
TouchNet shall notify Client within five business days after becoming aware of the noncompliance. TouchNet’s 
failure to provide written certification to Client that it has remedied the noncompliance within one hundred 
eighty days of its notice to Client shall automatically terminate the contract if the contract has not already 
terminated. 

16.17  Pursuant to A.R.S. § 35-393 et. seq, to the degree legally applicable, each Party hereby warrants that said Party 
is not currently engaged in, and agrees for the duration of the contract to not engage in, a boycott of goods or 
services from Israel. 

16.18 If applicable, the Parties shall comply with State of Arizona Governor’s Executive Order 2009-09, as may be 
amended, and all other applicable State and Federal employment laws, rules, and regulations, mandating that all 
persons shall have equal access to employment opportunities, and that no person shall be discriminated against 
due to race, age, creed, color, religion, sex, national origin or disability. 

 

 

IN WITNESS WHEREOF the Parties hereto have entered into this Master Services Agreement as of the Effective 
Date by their duly authorized representatives. 

 
TouchNet Information Systems, Inc.  Navajo County Community College District dba 

Northland Pioneer College  
 
 
 
Signature:       Signature:      
By:  Jeremy Loch      By: Von Lawson     
Title: President      Title: College President 
Date: _____________________    Date: _____________________ 
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TouchNet Order Form 
 

This TouchNet Order Form is between TouchNet Information Systems, Inc. (“TouchNet”) and Navajo Community College 
District dba Northland Pioneer College and incorporates the terms and conditions of Client’s Master Services Agreement with 
TouchNet (collectively, the “Existing Agreement”) and identifies the TouchNet Services Client is purchasing.  The TouchNet 
Order Form and the Existing Agreement are the entire agreement between the Parties regarding the products and services 
identified below.  While TouchNet may accept Client’s purchase order, no terms or conditions in such a purchase order will 
supersede the terms and conditions in this TouchNet Order Form and the Existing Agreement.  Each of the individuals executing 
the TouchNet Order Form represents and warrants that he or she is authorized to bind Client or TouchNet respectively to the 
terms and conditions herein. 
 
A. Definitions.  All capitalized terms used in this TouchNet Order Form but not defined herein have the same meaning as in 

the Existing Agreement.  For clarity, “TouchNet Software” means the computer program applications that Client wishes 
to use and access remotely on TouchNet’s servers that enable the Services, and includes all software components, 
product documentation and associated media, sample files, extension files, tool and utilities and miscellaneous technical 
information.  “TouchNet Services” means all software and hardware services or products that Client obtains from 
TouchNet or accesses through TouchNet. 
 

B. Campus Entity.  A “Campus Entity” means a single community college, technical college, college or university campus 
or facility that offers a degree program in its own name, including any internal departments or academic colleges 
associated with the primary institution, that share a single tax-identification number.  Fees may vary depending upon 
(among other factors) the number of Campus Entities accessing TouchNet Services.  TouchNet Software is provided to 
the Campus Entity that Client identifies in this TouchNet Order Form: Northland Pioneer College  

 
C. TouchNet      Services 

 
ASP Services Price Quantity Total Price 

TouchNet Payment Center  $16,500.00 1 $16,500.00 
eBill, eDeposits, eRefunds, TouchNet Payment Plans, Mobile 
Bill+Payment 

$11,500.00 1 $10,500.00 

Student Account Advisor Dashboard & Student Account 
Advisor Payments 

$11,500.00 1 $11,500.00 

TouchNet Marketplace uPay – Limited Use (1 site) $1,000.00 1 $1,000.00 
Marketplace Platform Reporting $0.00 1 $0.00 
Total Annual ASP Services Fee   $39,500.00  
 

 
TouchNet Professional Services Price Quantity Total Price 
TouchNet Payment Center $9,500.00 1 $9,500.00 
eBill, eDeposits, eRefunds, TouchNet Payment Plans, Mobile 
Bill+Payment 

$9,500.00 1 $9,500.00 

Student Account Advisor Dashboard & Student Account 
Advisor Payments 

$0.00 1 $0.00 

TouchNet Marketplace uPay – Limited Use (1 site) $.00 1 $0.00 
Marketplace Platform Reporting $0.00 1 $0.00 
Total One-Time Professional Services Fee   $19,000.00 
 
 
TouchNet Ready Integrations 

T-Link Gateway 
API 

uPay 
POS 

(T-Link) 

OneCard 
API 

Annual 
Fee 

One Time 
Professional 
Services Fee 

 Modern Campus X    waived waived 
Total TouchNet Ready     $0.00 $0.00 
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Integration Fees 
 
 

Payment Plans Plus Services Fees Price Quantity 
Per Payment Plan Set Up Fee $30 Varies 
Customer Late Fees $251 Varies 
One-Time Professional Services Fee WAIVED 1 

 
 
eRefunds Processing Services Fees Price Quantity 
One-Time Implementation Fee Waived 1 
Direct to Debit $0.95 Per item 
Digital Check $0.95 Per item 
Paper Check $2.50 Per item 
Total eRefunds Processing Services Fees   
 
TouchNet Integrated Solutions2 Price Quantity Total Price 
Integrated Cross-Border Payments Included 1 Included 
Integrated Tuition Protection Included 1 Included 
    
Total TouchNet Integrated Solutions Fee   $0.00 
 
 

D. Term.  The Term of the TouchNet Software in the ASP Services and the TouchNet Ready Integration commence as of  
the date of the last signature below (“Effective Date”) and shall continue for a period of five (5) years.  Thereafter, the 
Parties may agree in writing to extend the Term of this TouchNet Order Form for an additional period.       The term of 
the eRefunds Plus Processing Services and the Payment Plans Plus Services commence on the Effective Date and shall 
last for a period of time consistent with the Existing Agreement, as the Existing Agreement may be extended or 
amended. 
 

E. Incorporation of Exhibits.  The attached Exhibits 1 (Payment Plans Plus Services Terms and Conditions) and 2 
(eRefunds Processing Services Terms and Conditions) are hereby incorporated herein as if fully set forth herein. 

 
F. Payment.  For the initial invoice under this TouchNet Order Form, TouchNet will invoice Client for the annual ASP 

Fees and the One-Time Professional Services fee following execution of this TouchNet Order Form.  Client will have 
sixty (60) days to issue payment.  Thereafter, TouchNet will invoice and Client will pay all fees identified in this and any 
subsequent TouchNet Order Forms as described in the Existing Agreement.  Payment is in US Dollars unless stated 
otherwise. Fees may change annually as described in the Existing Agreement. 

 
G. Billing Information.   

Billing Contact Name: Tanya Hayes_____ Billing Contact Email: _Accountspayable@npc.edu____________ 
Sales Tax Exempt?  ____No__________ 

H. COMTEC Incentives. TouchNet will provide Client with two (2) general admission COMTEC User Group 
Conference & PCI Registrations at no cost, which has a  value of $875.00. Client is responsible for lodging & travel 
costs. 
 

 
 
 

[SIGNATURE BLOCKS ON NEXT PAGE] 
 

1 Amount of Late Fee applies unless otherwise required by applicable law. 
2 TouchNet Integrated Solutions require separate documentation with the Cross-Border Payments or Tuition Protection provider, respectively, and may be 
subject to additional fees. 
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TOUCHNET INFORMATION SYSTEMS, INC. 
 
 
SIGNATURE:   
 
BY:  _Jeremy Loch___________ 
 
TITLE:  _President_________________ 
 
DATE:  __________________________ 
 

       NAVAJO COMMUNITY COLLEGE DISTRICT DBA 
NORTHLAND PIONEER COLLEGE 
 
 
SIGNATURE:   
 
BY:  Von Lawson  
 
TITLE: College President  
 
DATE:  
*Order Form must be executed by Client on or 
before August 30th, 2025 to guarantee pricing. 
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Exhibit 1  

 
THESE TOUCHNET PAYMENT PLANS PLUS SERVICES TERMS AND CONDITIONS (“Payment Plans Plus 

Ts&Cs”) are adopted between TouchNet Information Systems, Inc., with an address of 9801 Renner Blvd., Ste. 150, Lenexa, 
KS 66219 (together with its Affiliates, “TouchNet”), and National Pioneer College, for its sole use and benefit (“Client”), as 
of the Effective Date of the attached TouchNet Order Form.  The Parties, intending to be legally bound, hereby agree as follows: 
 
I. DEFINITIONS.  In addition to the terms defined in the Existing Agreement and in the TouchNet Order Form entered 
contemporaneously herewith, the following terms apply to these Payment Plans Plus Ts&Cs:  
  

A. “Affiliate” means a business entity that controls or is controlled by another business entity or is associated with other 
business entities under common ownership or control of a business entity, such as a subsidiary or parent company. 

B. “End User” means a student or authorized third party who enters into a payment plan with Client for the payment of 
the student’s tuition. 

 
C. “Payment Plans Plus Services” means the ongoing support and services to End Users enrolled in a payment plan for 

the payment of their student tuition.  Payment Plans Plus Services is included in the definition of TouchNet Services. 
 

II. APPOINTMENT, AUTHORIZATION AND ACCEPTANCE OF PAYMENT PLANS PLUS SERVICES.   
A. Client authorizes TouchNet to access its Student Information System to provide the Payment Plans Plus Services.   

B. Client designates TouchNet as Client’s agent for purposes of providing support services to End Users, including 
accessing Client’s student tuition and payment plan data to answer End Users’ questions regarding the payment 
plans and payments on the account, in exchange for Client’s payment of the applicable Payment Plan Set-Up Fee.  
TouchNet will provide the Payment Plans Plus Services as TouchNet determines from time to time in its sole, 
reasonable discretion, and as regulatory and/or market conditions vary.   

C. TouchNet will be the exclusive provider of Payment Plans Plus Services to Client and End Users during the term of 
these Payment Plans Plus Ts&Cs.  Client acknowledges that TouchNet may provide Payment Plans Plus Services to 
other customers. 

   
III. CLIENT’S DUTIES.  Client will create and offer during each term of its educational year, a variety of payment plans to 

all of End Users for the payment of their student tuition to Client.  Client shall update its website to ensure that timely and 
accurate data is available to its students and End Users that payment plans are available, and this must be complete prior 
to Client’s go-live with the service.  TouchNet and Client will work together to define the parameters of the plans, and 
TouchNet will provide Client with payment plans marketing materials.  Client is responsible to ensure that End User data 
and student tuition charges are correct, and to verify the accuracy and completeness of all payment plans.  Client will 
ensure that all End Users entering into a payment plan have approved and verified authorized third party payors, if 
applicable, that are reflected in the relevant student account data.  All such data must be contained in the Client’s Student 
Information System and made accessible to TouchNet.  Client will also provide access, identification and other information 
as TouchNet may reasonably request to provide the Payment Plans Plus Services.   Client is responsible for managing all 
late payments and debt collection activities for End Users with respect to all payment plans.     
 

IV.   CUSTOMER SUPPORT.  TouchNet will provide customer support via telephone to End Users regarding the selected 
payment plan, any payments have been applied, and any other payment-related matters.  Client agrees that because Client 
is responsible for the content and accuracy of the student account data, the creation of the payment plan(s), and all 
delinquency matters related thereto, Client will respond to End User inquiries with respect to those matters.   

 
V. DISCLAIMER OF LIABILITY AND ACKNOWLEDGEMENT OF LIMITATIONS. 

 
A. Client agrees and understands that to receive the Payment Plans Plus Services, Client must have the right to access 

and use one of the following: (a) Ellucian Payment Center, (b) TouchNet Payment Center, or (c) Merchant Services 
with Heartland Payment Systems, LLC (“Merchant Services”).      

B. TOUCHNET IS NOT RESPONSIBLE FOR ANY OF THE FOLLOWING: (A) PROBLEMS OR DISPUTES 
REGARDING PAYMENT PLANS PERTAINING TO THE ACCURACY OF THE STUDENT ACCOUNT 
CHARGES OR BALANCE REFLECTED IN THE PAYMENT PLANS, (B) THE ACCURACY OF THE DATA IN 
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THE STUDENT INFORMATION SYSTEM, (C) THE DESIGNATION OF AUTHORIZED PAYORS OR OTHER 
THIRD PARTIES, AND (D) ANY AND ALL PAYMENT DISPUTES AND LATE CHARGES, INCLUDING 
COLLECTIONS MATTERS, ARISING THEREFROM. 

 
VI. TERMINATION OF THE PAYMENT PLANS PLUS SERVICES.    In addition to the termination rights provided 

in the Existing Agreement, either Party may terminate the Payment Plans Plus Services immediately, if, by performing 
its duties under this Section, the Party would be in violation of applicable laws. 

VII.  MISCELLANEOUS.  Sections 4.1 (“Service Level Assurance”) and 4.2 (“Remedy”) of the Existing Agreement do not 
apply to these Payment Plans Plus Ts&Cs.   

 
VIII. PAYMENTS AND FEES.  All payments are due within thirty (30) days upon receipt of invoice. 
 

A. Per Payment Plan Set-Up Fee.  When End Users enroll in a Payment Plan, the End User will pay a non-refundable, 
minimum Per Payment Plan Set-Up Fee to TouchNet (including its Affiliates) that shall apply to each semester, 
trimester, annual, and/or quarterly payment plan.         
 

B. Customer Late Fees.  End Users may incur non-refundable late fees, including but not limited to, Late Payment Fees, 
which shall be invoiced to Client at the end of each calendar month.  Unless otherwise agreed by the Parties, each 
such fee will be $25.00.     

C. One-Time Professional Services Fee.  The one-time Professional Services Fee is waived.   

D. Other Fees.  If Client selected Merchant Services with Heartland Payment Systems, LLC (“Merchant Services”), 
Client is responsible for all fees associated with Merchant Services.  Client will be the merchant of record for Payment 
Plans Plus payments by End Users, and all such funds will settle directly to the Client.   
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Exhibit 2  
 
THESE TOUCHNET EREFUNDS PROCESSING SERVICES TERMS AND CONDITIONS (“eRefunds 

Processing Ts&Cs”) are adopted between TouchNet Information Systems, Inc., with an address of 9801 Renner Blvd., Ste. 
150, Lenexa, KS 66219 (together with its Affiliates, “TouchNet”), and National Pioneer College, for its sole use and benefit 
(“Client”), as of the Effective Date of the attached TouchNet Order Form.  The Parties, intending to be legally bound, hereby 
agree as follows: 
 
1. DEFINITIONS.  In addition to the terms defined in the Existing Agreement and the TouchNet Order Form entered 

contemporaneously herewith, the following terms apply to these eRefunds Processing Ts&Cs: 

1.1. Direct to Debit Option means funds that are delivered via a third party solutions, such as Visa Direct. 

1.2. End User means a student or authorized third party who enters into a payment plan with Client for the payment of the 
student’s tuition. 

1.3. eRefunds Processing Services means the service that TouchNet provides to enable Client to transfer designated 
monies to a student or other third party.  eRefunds Processing Services is included in the definition of TouchNet 
Software in the Existing Agreement.  

2. TOUCHNET eREFUNDS PROCESSING SERVICES 

2.1. Appointment, Authorization and Acceptance.   

a) Client authorizes TouchNet to access its Student Information System as described in the Existing Agreement to 
provide the eRefunds Processing Services.   

b) TouchNet will be the exclusive provider of eRefunds Processing Services to Client and End Users during the term 
of these eRefunds Processing Ts&Cs.  Client acknowledges that TouchNet may provide eRefunds Processing 
Services to other customers. 

2.2. eRefunds Processing Services  

a) eRefunds Processing Services may include, but are not limited to, the disbursement of financial aid, college 
refunds, college work-study payments, and other types of payments.  

b) Client will determine how to offer refunds by digital or paper check or a direct to debit pay option.  

c) Client will include a statement in its disclosure(s) to students that it may share End User data with third parties 
for the purpose of facilitating disbursements. 

d) Client is responsible to ensure that End User data and student account charges are correct and to verify the 
accuracy and completeness of all payments.  Client will ensure that all End Users have approved and verified 
authorized third-party payors, if applicable, which are reflected in the relevant student account data.   

e) All End Users will be required to accept specific eRefunds Processing terms and conditions located at 
https://checkbook.io/resource/terms-individual. 

2.3 Higher Education Act.  TouchNet and Client agree to comply with the applicable statutory provisions of or applicable 
to Title IV of the Higher Education Act as set forth in 34 CFR 668.25, including those set forth expressly in Attachment 
1 (Title IV Higher Education Act) hereto.   

2.4 TouchNet Obligations 
a) Data Privacy.  TouchNet holds all Client data in its secure network.  TouchNet maintains compliance with 

industry standard information security and privacy standards, and complies with all applicable data privacy laws.  
TouchNet’s security controls are substantially in compliance with NIST Cybersecurity Framework, and are 
reviewed by independent third parties for compliance with the Title IV Perkins Loan Servicing Programs and 
SSAE 18.  TouchNet has also implemented security controls, including using firewall technology, encrypting 
data, regularly updating antivirus software, restricting access to data based on business need, identifying and 
authenticating access to system components, restricting physical access to data, testing security systems and 
processes, and maintaining internal policies that address information security.  

 
b) Security Report.  No more than once annually, Client may request TouchNet’s SSAE 18 Report, as well as 

TouchNet’s Examination Report on Compliance with Title IV Programs also referred to as “Perkins Attestation” 
(collectively “Security Documents”), subject to the confidentiality requirements in the Agreement.  To the extent 
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TouchNet provides Client a copy of its SSAE 18 Report in Client’s capacity as a “User Entity”, Client may only 
disclose the SSAE 18 Report to its financial auditors who are bound to an obligation of confidentiality similar to 
those set forth herein, for the exclusive purpose of evaluating the effect of Client’s controls on a User Entity’s 
internal control system.  Notwithstanding any other provisions herein, Client may not share TouchNet’s SSAE 
18 Report with any other third-party, contractor, advisor, consultant, or service provider.  

 

2.5 Termination of eRefunds Processing Ts&Cs. In addition to the termination rights provided in the Existing 
Agreement, either Party may terminate these eRefunds Processing Ts&Cs immediately, if, by performing its duties 
under the eRefunds Processing Ts&Cs, the Party would be in violation of applicable laws. 

2.6 Disclaimer of Liability and Acknowledgement of Limitations. 

a) Client agrees and understands that to receive the eRefunds Processing Services, Client must have the right to 
access one of the following: (1) Ellucian Payment Center, (2) TouchNet Payment Center or (3) Heartland 
Merchant Services.   

b) TOUCHNET IS NOT RESPONSIBLE FOR ANY OF THE FOLLOWING: (1) PROBLEMS OR DISPUTES 
PERTAINING TO THE ACCURACY OF THE END USER ACCOUNT CHARGES OR BALANCE 
REFLECTED IN THE DISBURSEMENT, (2) THE ACCURACY OF THE DATA IN THE STUDENT 
INFORMATION SYSTEM, (3) THE DESIGNATION OF AUTHORIZED PAYORS OR OTHER THIRD 
PARTIES, AND (4) ANY AND ALL PAYMENT DISPUTES AND LATE CHARGES, INCLUDING 
COLLECTIONS MATTERS, ARISING RELATING TO DISBURSEMENTS.   

3 PAYMENTS AND FEES. 

3.1 One-Time Implementation Fee. The one-time Implementation Fee of $3,500.00USD is waived.    

3.2 Per Transaction Fee. Client shall pay a flat Per Transaction Fee that differs based on the type of transaction that 
applies.  TouchNet will invoice Client at the end of each calendar month for the total Per Transaction Fees incurred 
by transaction type, and payments are due within thirty (30) days of receipt of invoice.  TouchNet reserves the right 
to increase the Per Transaction Fee at any time following Notice to Client.   

4 Required Client Information 

4.1 Requirements.  United States anti-money laundering statutes and regulations govern the provision of checks under 
this eRefunds Processing Service.  TouchNet must obtain specific information to be in compliance with federal law. 

4.2 Information.  Clients must provide documents listed below.  

Required Client Information 

IRS Form W-9 (dated within the last six 
months) 

Bank Letter for Client DDA Account 

Client website 

Principal officer name 

Principal officer home address 

Principal officer occupation 

Principal officer citizenship status 

 

5 MISCELLANEOUS PROVISIONS.  Sections 4.1 (“Service Level Assurance”) and 4.2 (“Remedy”) of the Existing 
Agreement do not apply to these eRefunds Processing Ts&Cs.   
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Attachment 1 
(Title IV Higher Education Act) 

 
34 C.F.R. § 668.25 Compliance 

Pursuant to Federal Regulation 34 C.F.R. § 668.25, TouchNet agrees, in connection with any services performed by 
TouchNet that are reasonably deemed to be “Third Party Servicer” activities: 

(A) Comply with all statutory provisions of, or applicable to, Title IV of the Higher Education Act, all regulatory 
provisions prescribed under that statutory authority, all special arrangements, agreements, limitations, suspensions, 
and terminations entered into under the authority of statutes applicable to Title IV of the Higher Education Act; 

(B) Refer to the Office of Inspector General of the Department of Education for investigation of any information indicating 
there is a reasonable cause to believe that the Client might have engaged in fraud or other criminal misconduct in 
connection with its administration of any Title IV, Higher Education Act program or an applicant for Title IV, Higher 
Education Act program assistance might have engaged in fraud or other criminal misconduct in connection with the 
applicant’s application. Examples of other types of information that must be referred are: (a) false claims by the 
University for Title IV, Higher Education Act program assistance; (b) false claims of independent student status; 
(c) false claims of citizenship; (d) use of false identity; (e) forgery of signatures or certification; (f) false statements of 
income; and (g) payment of any commission, bonus, or other incentive compensation based upon success in securing 
enrollments or the award of financial aid to any person or entity engaged in student recruitment or admission activity 
or the award of Title IV, Higher Education Act program funds; 

(C) Be jointly and severally liable with Client to the Secretary of the Department of Education for any violation by 
TouchNet of any statutory provision of, or applicable to, Title IV of the Higher Education Act, any regulatory 
provision prescribed under that statutory authority, and any applicable special arrangements, agreement or limitation 
entered into under the authority of statutes applicable to Title IV of the Higher Education Act;  

(D) If TouchNet disburses funds (including funds received under Title IV, Higher Education Act programs) or delivers 
Federal Direct Loan program proceeds to a student, TouchNet will confirm with the Client the eligibility of the student 
before making that disbursement or delivering those proceeds, and will return Title IV, Higher Education Act funds 
if required when a student withdraws; and 

(E) If TouchNet or the Client terminates the contract, or if TouchNet stops providing services for the administration of a 
Title IV, Higher Education Act program, goes out of business, or files a petition under the bankruptcy code, return to 
the Client (i) all records in TouchNet’s possession pertaining to the Client’s participation in the program or programs 
for which services are no longer provided; and (ii) funds, including Title IV, Higher Education Act program funds, 
received from or on behalf of the Client or the Client’s students, for the purpose of the program or programs for which 
services are no longer provided. 

 
Pursuant to Federal Regulation 34 C.F.R. § 668.25, if the Client participates in a Title IV, Higher Education Act 
program, the Client agrees to notify the Secretary of the Department of Education within ten (10) days of the date 
that: 
 

(A) Client enters into a new contract or significantly modifies an existing contract with TouchNet to administer any aspect 
of that program; 

(B) Client or TouchNet terminates all or any portion of the agreement to administer any portion of that program; or 
(C) If TouchNet stops providing services for the administration of that program, goes out of business, or files a petition 

under the Bankruptcy Code. Client’s notification must include the name and address of TouchNet. 
 
If Client contracts with TouchNet to administer any aspect of Client’s participation in a Title IV, Higher Education 
Act program, it shall provide to the Secretary of the Department of Education, upon request, a copy of the agreement 
for the administration of that program, including any modifications, and provide information pertaining to the 
contract or to TouchNet’s administration of Client’s participation in any Title IV, Higher Education Act program. 
TouchNet’s primary physical address is 9801 Renner Road, Suite 150, Lenexa KS 66219. Jeremy Loch is the President 
of TouchNet, Jeremy.Loch@e-hps.com, 913-599-6699. 
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Regular Meeting 
Agenda Item 7.B.5 

August 19, 2025 
Action Item 

Request to Approve Board Member Travel 

Recommendation: 

Staff recommends approval for Board Members Leslie and Sekayumptewa to travel for 
the Association of Community College Trustees (ACCT) annual Leadership Congress in 
New Orleans.  

Summary: 

Per Procedure 2036 – District Governing Board Travel “All travel for DGB members 
exceeding $1000 must be approved by the DGB prior to travel.” The ACCT Leadership 
Congress is the largest professional development opportunity for community college 
trustees, chief executives, and other thought and policy leaders. It is a time for community 
college leaders to share experiences and expertise, network with people from around the 
country and beyond, and expand knowledge of the community college sector. The event 
will feature nationally renowned keynote speakers, peer-to-peer and expert presentations 
designed to advance governance and student success.  The approximate cost to send a 
participant will be around $3500 and money is available in the proposed 2025-26 budget. 
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Regular Meeting 
Agenda Item 7.B.7 

August 19, 2025 
Action Item 

Request to Approve Lease with Kayenta 

Recommendation: Staff recommends approving the lease with Kayenta beginning June 30, 
2025 and continuing for 25 years beginning on the date the lease was executed by the 
Navajo Nation President or designee.  

 
 

Summary: 
Seeking approval from the District Governing Board to approve the lease for Kayenta 
property at which a new NPC facility will be built.  
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