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CUSTOMER SERVICE:
Every Interaction Matlers

Three Speakers - Three Perspectives - One Powerful Conversation

Join WMBORT for a special three-part presentation exploring the many ways customer service
shapes your business, your reputation, and your relationships with customers.

BREEANYA HINKEL o CRAIG BOSTON ROB HEPHNER

Better Business Bureau Small Business Birdman Media
Director of Community Relations, Development Center
Northern Arizona (SBDC)
CUSTOMER SERVICE CUSTOMERS ARE NOT SR
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Customer service is more than being ¥ CUSTOMER SERVICE &
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connect BBB's Standards for Trust with company vehicles, job sites, marketing, receipts, Customer service begins before the customer
the everyday customer experience and community involvement and more. interaction ever happens. Rob will explore
share practical strategies for building Every interaction matters. rﬁ;”e;hpizggggaz:r%t?gﬁa:grﬁjﬁe\:éscan
loyaity, prosacting YERE TSRS, gho Every tou":hpo'.nt counts. take ownership of our response when things
responding when things don't go as planned. :
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TE‘Bru-I;;:EtAxtAt:i e e Why customers don't return KEY TAKEAWAYS:
an(lj grags raren e : e Identifying overlooked touchpoints o Why attitude matters before service
" Preventinp cot:ylaints ot ¢ The impc_:rtapce of attitude and begins
Aps expgctatio!?]s 9 communication * How obstacles reveal our ServiceTUDE
e Responding professionally L] Why CUStOFD&?rS often leave for reasons . Managing your response when things
o lore contems other than price go wrong
: : : o How employees represent your business * Preparing physically and mentally
e :‘L:?;:Ztandmg thelmpact of online everywhere they go to serve others
Five trust-building habi » Simple ways to create a consistent s Taking ownership of the experience
* u:’;ir::e;’i:;:d;"g Rl yRUcan customer experience you create
I z SERVICE STARTS WITH ATTITUDE —
Bu“d.ng Trust. Creahng Loyalty‘ INTERACTIVE + REAL-WORLD EXAMPLES AND ATTITUDE STARTS BEFORE
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