November 2020 Advisory Board Meeting Notes:

In attendance: Georgette Hill, Chloe Fagotti, Carrie Jordan, Justin Ray, Matthew Pino, Kathryn Motott,
Stacey Ashcraft, Ferryn Sam, Lori Carmona, Jennifer Bishop.

Safety precautions in our field:
Masks, gloves, shields and aprons.
-Justin: Sanitizing, plexiglass, shower curtains, less workers occupying the building.
-Matthew: Sanitizing and social distancing.

Matthew reports that his employees did not want to work during the Covid-19 pandemic. There have
been no Covid cases at Ashtens Salon. They mask as needed and are strictly by appointment.

-We are social distancing at all NPC Cosmetology locations. WMC Navit student are in the morning from
8 am to 11:30 am. Our adult students are 11:30 am to 8 pm. We were unable to enroll any new adult
student for the Fall 2020 semester. We were going back online and NPC'’s attorney directed all NPC to
follow CDC guidelines.

-Face to face is projected for January 14" or January 19%".

Last Agenda: Retail, soft skills.

-(Project) Ferryn has been creating assignments in Moodle that include the retail items we sell.
Reflective listening, adapting to Zoom and the online platform.

-There is no date set for the return to clientele.

-Justin: Role playing to touch... soft skills.
Discuss how to change colors...

-How to achieve the goal! Analyze and Achieve the Goal.

-Matthew: Use pictures, role play and discuss.
-Justin: in turn, manage the client’s expectations.
-Matthew: Always discuss time and time.

Ferryn: (Project) Power-points and present, share screen. Rusk formulation to success using salon prices
to formulate cost.

Guest Speaker is Kathryn Matott
-Surveys of the community and local Salons.
- Create training for businesses and community.

-Justin: Online certificates for

Different manufacturers such as Provana, Redken, and Joyco.
*Add to online curriculum.



Pay attention to current salon prices...
S55 to $65 for 2 oz of any color
$110 for 2 oz of bleach

Please note that some salons have their own independent training programs but using tutorials in

combination with quizzes is helpful.

Also, Crossword puzzles are proving to be very helpful and Lori shared a links for good medication!

*Non-Accredited
-Teaching Classes; $100 per approved (20 min or more) video.



