
Asurion 

Contact:  Brittney Rideout, Recruiter 

Contact Email:  Brittney.Rideout@asurion.com    

Website:  https://www.asurion.com/ 

Job openings:  Technical Support Representative.  Remote work positions available.  Full-time 

only. 

Job Description & Application:  https://careers.asurion.com/ 

Watch Video:  

https://npcedu.zoom.us/rec/share/3Z1bKqHJ0k9LRI3juGjDSJMQGba9T6a8gyVLqPAMnkc75U

yIAR-dmH2EUuALDnh6?startTime=1593461001000  

 

Asurion is a phone insurance company with offices in Phoenix.  They are hiring technical 

support representatives to provide assistance troubleshooting customers’ problems with their 

mobile phone hardware, software, or apps.  Basic technical competency and customer service 

experience required.   

Flexible work schedule available for college students and generous tuition assistance available.  

Six weeks of training required, but training schedule is not flexible. 

Online application involves a 30-minute technical assessment.  Applicants are encouraged to 

reach out to Brittney Rideout.   

mailto:Brittney.Rideout@asurion.com
https://www.asurion.com/
https://careers.asurion.com/
https://npcedu.zoom.us/rec/share/3Z1bKqHJ0k9LRI3juGjDSJMQGba9T6a8gyVLqPAMnkc75UyIAR-dmH2EUuALDnh6?startTime=1593461001000
https://npcedu.zoom.us/rec/share/3Z1bKqHJ0k9LRI3juGjDSJMQGba9T6a8gyVLqPAMnkc75UyIAR-dmH2EUuALDnh6?startTime=1593461001000

