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[nstitutional Effectiveness Plan Summary

Monitor DRA web page views: A Google Analytics report was run for 2011. A copy of this report is
included in appendix A. This provided a baseline to identify areas to improve. The convenience of
applying for services and the steps for new students were the primary targets for improvement. In the
future, | hope to increase the number of web page hits but also to extend the time spent on each DRA
web page. The operating premise is that if the content is easy to find and informative that users will
spend more time while on the web page and return often.

Survey VR Counselors: The survey was sent out on 5/30/12 and the results report is located in the
appendix B. VR Counselors were identified as the first group surveyed because most DRA students are
sponsored financially by vocaticnal rehabilitation. An additional agency was included as they work with
VR clients for job coaching and work with a large number of DRA students as well. Next year, I'd like to
survey high school special education and career services staff as we will be implementing new steps for
placement testing students with disabilities at the same time as students without disabilities.

Post web page for location of policy and procedures for DRA Office: Screenshots are included in the
appendix C. Updates were made to some procedures to bring them current with Department of Justice
rulings. DRA procedures will continue to be evaluated for compatibility with the college and DOJ rulings.

Summary of AHEAD Conference: This summary is included in the appendix D. The Association for Higher
Education And Disabilities is a national conference of college and university disabled student services
staff where they can learn current trends in service provision and changes in disability education laws.
NPC is being highlighted in one of the conference sessions this year for using video remote interpreting
in welding classes. In the future, | would like to attend the state AHEAD conference to build stronger
relationships with Arizona schools.

E-mail invested professionals local and national news articles: A sample of recent e-mails are included in
the appendix E.

New Employee Orientation Speaker: A copy of the agenda is included in the appendix F. | was a guest

lecturer in ENL 199, and spoke on labeling people with disabilities. | hope to expand speaking
opportunities in the future.

Budget Request: Copies of 2012-13 budget requests and justifications for budget increases are included
in the appendix G. In the past, we have not had to include budget monies to cover the cost of video
remote interpreting due to a lack of student need. Recently, Deaf students have been enrolling in
classes and even though we have been able to offset costs of video remote interpreting by using Carl
Perkins money, a substantial budget increase in this area was necessary. | anticipate a similar budget
request in the next cycle.



Semester Statistics Reports: Each semester, once FTSE is calculated, | generate a report that shows DRA
student enrollment by location, NAVIT, and TLC enrollment. Copies of these reports are included in the
appendix H. A new database has been purchased that once installed, will allow more detailed reporting.

DRA Handbook: A.group of faculty and staff were brought together in a focus group to review and edit
the DRA Handbook. The group met four times and the end result was a new DRA brochure. The
handbook was too text heavy and the brochure format is commensurate with other NPC programs. The
brochure directs people to the NPC/DRA web page for additional information, procedures, and
application materials. This will reduce the amount of outdated information given in the form of print
materials and allow more dynamic responsive information being disseminated through the web page.
This effort fits nicely with pillars 5 and 10 of the NPC Strategic Plan. A copy of the brochure is included
in appendix I.

DSHHE-L Listserv Posts: This listserv is primarily for people working in disability support services to ask
questions and get input from colleagues in other states and schools about how best to serve their
students and schools. Recently, | had a question regarding formula card usage and have included my
post and the responses received in the appendix J. This is a valuable tool that allows me to learn from
both questions and responses posted.

Newsletters: Due to the fluid nature of changes brought about by legal rulings and their impact on
service delivery for students with disabilities, | have found newsletter subscriptions to be a reliable
resource for staying current on disability legal information. Samples of recent coversheets of
newsletters are included in the appendix K.

DOE & DOJ e-mails: | receive e-mail alerts from the Dept. of Education, Dept. of Justice, and
Disability.gov. This allows me to remain current and responsive to changes that affect services for
students with disabilities. Samples of e-mail alerts are included in the appendix L.

Bobbi’s Performance Review: This was completed on April 30, 2012 and is in Bobbi’s personnel file.



Appendix A

Manor, Sandy L.

From: Hess, Ann E.

Sent: Thursday, December 15, 2011 4:46 PM

To: Manor, Sandy L.

Subject: Re: Google analytics of DRA portion of web page
Attachments: DRA jpg

Hi Sandy,

I went into google analytics and ran a report for January 1 to today. Below is what | got. You had 377 total views of your DRA

pages - all of them.

291 were unigue pageviews meaning they were different IP address. Average time spent on a page was two seconds. That is
just an average, that is not everyone. The bounce rate is 54% which is people who left you page and went to another page on
the NPC site. 32% of the people left your pages and left the NPC completely. The bumpy line graph below shows month by
month how many people viewed your pages per day. The highest recorded was 20 people. Below that is specific numbers for
all the pages that surround DRA. Note that | renamed your page url the other day when | worked on it so fstudent-
services/disabllity-resources-access is the same page as /disability-resources-access. | shortened the url. Ignor the the link
with the 404 in it, that is a problem with the website and | am not sure what the url under that is either.

Over all | would not expect your number of page views to be really high. Your area is very specific to certain people. Not all of
your students will come to the website to get

their information either, in fact they may never look at the website. It appears to be about what | would expect.

Call me if you have questions.

Thanks,
Ann
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Appendix B
DRA Survey of 3" Party Agencies Initial Report
Last Modified: 06/12/2012

1. Please rate your overall satisfaction with the Disability Resource &
Access Office at Northland Pioneer College.

# Answer Response | %

7 | Very satisfied NN 4 100%

6 Satisfied 0 0%
, Somewhat

4 i Satisfied | . ° 0%

4 | Neutral 0 , 0%

Somewhat

g | Dissatisfied i e

2 ‘ Dissatisfied | 0 0%

b ' Very Dissatisfied 0 0%
| Total 4 100%

2. Would you agree that services have been provided to your clients
in a timely fashion?

# | Answer ! Response | %

g Agree R R T R AT, 4 100%

2 | Nmthf—:r Agree | ' 0 0%
| nor Disagree i .

1 Disagree 0 : 0%

Total 4 100%




3. Have you had reason to question a client’s approved academic
accommodations?

# Answer | ‘ Response ' %
| Yes 0 0%
2 | No R R T T 4 ~ 100%
' Total 4 100%

4. Please rate your satisfaction with the Disability Resource & Access
Coordinator’s assistance with clients in the following services.

| Question Very Satisfie | Somewh | Neutr | Somewha . Dissatisfi Very Respons
| Satisfie d at ] t ed Dissatisfi es
th | Satisfied | Dissatisfi ed
' ed
Academic
. planning, | |
‘ . . | 14,
i 2" g I 4 @ o | o o . o | 4 it
|~ | program | . ‘ i ! i 5 |
P4 e ! ! ! i
! completio ' ' 5 | ' !
n. .
Placement ‘ i ;
! | 14.7 |
exams . v
| 1 | 0 0 | 0 0 i ! 4 I
2 (COMPAS * ; ; | & L3
S, ASSET). ' ‘ f ;
. . .
Financial | ' i : !
: i - | 14.2 |
3 | aid AN N N " . ¢ 0 0 0 0 4 452
questions | ' !
| Registrati ' | . - 5 '
4 onof | 2 2 0 o | o o | o & [

. classes.




Statistic | Academic planning, Placement exams Financial aid Registration of

and program (COMPASS, ASSET). | questions classes,
completion. . |
Min Value 14 14 13 14
Max Value 15 15 15 15
Mean 14.75 14.75 14.25 | 14.50
Variance | 0.25 0.25 0.92 0.33
Standard Deviation 0.50 0.50 0.96 0.58
I Total Responses 4 4 4 4

The Financial Aid Office has begun using a call center to field questions, thus reducing the need for DRA
Office involvement.

5. Would you agree that your clients were adequately prepared and
aware of college practices and policies?

# | Answer - | Response | %

3 Agree | 3 | 75% ‘
| 5 . Ne1thgr Agree 1 @ 25% |
I - nor Disagree : |
FRE NS .. 2. P, £ =t I S .

| Total 4 | 100%

Implementation of new student orientation (SOAR) will hopefully improve this area. Current responses
are attributed to numerous meetings and e-mails notifying 3" party agencies of NPC changes.

6. In your experience, has the Disability Resource & Access Office
kept current of laws, amendments, and policies affecting educational
services for people with disabilities?

H Answer

é Response %
3  Agree kit S O IR g i 4 80%
5 : Neithn"er Agree | 0 0%
nor Disagree
1 ' Disagree eSS 5 1 20%

Total | | 5 100%



The DRA Office has sponsored webinars and held trainings regarding changes in laws and policies
affecting services for people with disabilities.
7. Have the services your clients received from the Disability

Resource & Access Office affected your view of Northland Pioneer
College?

# | Answer | Response | %
e 2 sw
expectations

g et PRSI, o i 2 T | 2 | 50%
| expectations ; i
' | |

5 Short of. 0 ! 0%
i expectations

1 | Farshort.of : 0 0%
| expectations |
| Total - | 4 ~ 100%

The goal of the DRA Office is to continually improve through providing consistent quality services to
students with disabilities.

Question #8 had no responses regarding suggestions for additional services.

9. Please rate your satisfaction with the Disability Resource & Access
Intake application process.

# Answer . Response %
7 | very satisfied | 3 | 75%
6 Satisfied et 1 | 25%
| Somewhat |
. | satisfied ' . e
4 ' Neutral ; 0 : 0%
Somewhat
| 0 | 9
¥ . Dissatisfied ! . 0%
2 Dissatisfied | 0 0%
4 Very Dissatisfied | 0 0%
- Total 4 100%

This question was generated to determine if the application process needed to be more convenient.




10. Have you helped clients download and print application forms
from the NPC web page?

' 5 | Allofthe Time NN 1 25%
4 - Often i 0 0%
3 | Sometimes — 2 50%
2 Rarely ‘ 0 0%
1 Never [ 7 T 1 | 25% 5
_ = _ i e | . -

This question was generated to determine interactivity and use of NPC/DRA webpage.

11. Please rate the responsiveness of the Disability Resource & Access
Coordinator to client questions and concerns.

# Answer Response %
7 | veryPleased R 4 - 100%
| 6 | Pleased | | 0 i 0%
| . Somewhat I ' , f
' . Pleased I ‘ . e |
| H |
4 . Neutral i | 0 0% |
Somewhat ' . i
3 i Displeased | 0 | 9%
2 l Displeased | , 0 f 0%
! i !
1 Very Displeased ‘ i 0 | 0%

Total i 4 | 100% |




12. How would you rate the effect of involvement with the Disability
Resource & Access Office and successful completion of client’s
academic programs?

# Answer | ! Response %
7 very Effective [N : 3 75%
6  Effective lSFaaE 1 25%
' Somewhat i
| l 0 !

3 | Effective : i o
4 | Neither Effgctwe ] | 0 0%
nor Ineffective | ,

: |
Somewhat ' !
I
2 Ineffective | | 2 o
2 Ineffective 0 5 0%
1  Very Ineffective | 0 0% |
| Total 4 | 100%

13. Rate your client’s comfort level with asking for academic
accommodations from the Disability Resource & Access Office.

# | Answer Response Y%
e —— 2|
6 Strongly Prefer _ | 1 ‘ 25%
5 Prefer I] 0 i 0%
4 ' Indifferent | 0 0%
3 Avoid | 0 0%
2  Strongly Avoid i 0 0%
0 il o o
 Total 4 100%

The purpose of this question was to determine if there were students needing services but prevented
from asking for any reason.



Appendix C

DRA Policies and Procedures

Disability Resource & Access Policies and
Procedures

Each link provides information and guidelines regarding DRA services.

Closure & Follow-up

Documentation Guidelines

Eligibility

Interpreting Services

Notetaking Services

Service Animals

Service Providers

Services Not Provided by DRA Office

L] L] L] @ [ ] L] L ] L ]

For more information contact:

Sandy Manor

Disabilities Resource & Access Coordinator
White Mountain Campus - LC 128
1-800-266-7845, ext. 6178

Fax: (928) 532-6199

Send her an e-mail.

Telephone Device for the Deaf (TDD)
(928) 537-2030



DISABILITY RESOURCE AND ACCESS
Procedure 0013

Guidelines for Service Animals
Updated September 15, 2010

Purpose: The ADA defines a service animal as “any guide dog, signal dog, or miniature horse
individually trained to provide assistance to an individual with a disability”. While legal rights
are afforded to users of service animals, with it comes the responsibility of insuring that the
animal behaves and that the team (partner and animal) adhere fo the same socially acceptable
standards as an individual.

Definitions: Service Animals are defined as “any dog that is individually trained to do work or
perform tasks for the benefit of an individual with a disability, including a physical, sensory,
psychiatric, intellectual, or other mental disability. Other species of animals, whether wild or
domestic, trained or untrained, are not service animals for this definition.” Examples of work or
tasks include, but are not limited to, assisting individuals who are blind or have low vision with
navigation and other tasks, alerting individuals who are deaf or hard of hearing to the presence of
people or sounds, providing non-violent protection or rescue work, pulling a wheelchair,
assisting an individual during a seizure, alerting individuals to the presence of allergens,
retrieving items such as medicine or the telephone, providing physical support and assistance
with balance and stability to individuals with mobility disabilities, and helping persons with
psychiatric and neurological disabilities by preventing or interrupting impulsive or destructive
behaviors.

Companion Animals or emotional support animals are permitted by the Fair Housing Act
and the Air Carrier Access Act, but they were not and are still not protected by the ADA. The
ADA does, however, allow for psychiatric service animals. The difference between psychiatric
service animals and emotional support animals as viewed by the Department of Justice is in the
work or tasks the animal performs. “Psychiatric service animals can be trained to perform a
variety of tasks that assist individuals with disabilities to detect the onset of psychiatric episodes
and ameliorate their effects. Tasks performed by psychiatric service animals may include
reminding the handler to take medicine, providing safety checks or room searches for persons
with PTSD, interrupting self mutilation, and removing disoriented individuals from dangerous
situations.” The Department of Justice stated that it decided to specifically prohibit emotional
support animals to deter fraudulent or mistaken use of other animals not qualified as service
animals under the ADA.

Procedures:

Documentation. The service animal must have current health and vaccination records.
and must have undergone training which may have been provided by the student owner.
Public entities “shall not ask about the nature or extent of a person’s disability. but may
make two inquiries to determine whether an animal qualifies as a service animal.

A public entity may ask:
(a) is the animal required because of a disability and



(b) what work or task has the animal been trained to perform.” Public entities are
also prohibited from requiring documentation that the animal has been certified, trained
or licensed as a service animal.

Control Requirements: The student owner must keep the service animal on a leash and
under control at all times. The service animal must be as unobtrusive as possible and
may not display disruptive behavior or block aisles.

Exclusions: The one exception to the dogs-only rule is miniature horses. The DOJ stated
that when it originally ruled on Title II and Il regulations, it did not anticipate the variety
of animals that would become used as service animals, which ranged from pigs and
miniature horses to snakes, iguanas and parrots. The DOJ believes that limiting the types
of species recognized as service animals will provide greater predictability and add
assurance of access for people with disabilities who use dogs as service animals.

Public Etiquette by Faculty, Staff. or other Students: Service animals are at work and are
not pets. Do not pet the animal without the student owner’s permission. Do not feed the
animal; try not to startle the animal; do not encourage the animal to play, or attempt to
separate the animal from the student owner. Ask the student with the service animal if
you can assist them in any way.




Appendix D

2011 AHEAD Conference

Session 1.11  Use of Smart Pens — Live Scribe Pulse

Need to join the users group. NPC correlates nicely with lill Roter from Lehman College.
Contact Live Scribe regarding re-setting user name and password options on pens. CUNY has
used pens to have readers for tests by downloading and printing on Live Scribe paper. Possible
use for COS tests.

Session 2.11  Teresa Haven from ASU

VPAT - Voluntary Proeduct Accessibility Template. June 2011 “Dear Colleague” letter does not
contain anything new regarding laws. We should have been doing these things all along.
Language in the letter says that it is the responsibility of all faculty and staff to comply and not
just the responsibility of the DRA Office. Check on NPC Student e-mail to see if Google product?
Can we make it accessible using RWG?

Session 3.4 DO on Service Animals

A service animal is only a dog. The dog has to do an active task. Passive tasks are indicative of
emotional support animals. Recognize + Respond = Service Animal. Allergies of others and fear
of dogs are not okay reasons to exclude service animals. Miniature horses are an acceptable
modification to the dog as service animal option. Reasons for use include stability, strength, live
longer, religious reasons. Should have two service animal policies; one for the public that is
pretty basic on what is a service animal and where a service animal is allowed, the second
should be for faculty and staff and go into greater detail on the directives of how and what to
do. *Service animals are a right and cannot be pushed for legitimacy. It is similar to building a
ramp on a new building. OPDMD’s = Other Power Driven Mobility Devices a.k.a. Segways, golf
carts, quad’s. Typically a distance & endurance issue and may not totally be a mobility issue.
Important cases: Aultv. Disney World — Don’t have to accommodate preferred modes of
transportation. 2007 Lockett v. Channel Transportation — service animal process.

Informal Session on Fire Safety
www.mingerfoundation.org Student died in dormitory fire. Look for and sign up for newsletter

called Campus Firewatch. Look up United Educators for programs to implement at each campus
location.

Session 4.4 DOJ Session on Effective Communication & ADA

VRI is now defined and given standards. High quality audio & video with dedicated high speed
connection. Should include quick set-up and tear-down steps. www.webaim.org daily e-mails
on accessible web design. http://www.ada.gov/pctoolkit/chapSchklist.htm checklist on web
page for accessibility. www.access-board.gov sign up for their e-mail list.




Session 5.4 DOJ Session on Architectural Barriers
“Safe Harbor” For existing facilities, you can choose to comply with 2004 or 2010 standards, but

once you make any changes, safe harbor ceases to exist. All new buildings must comply with
2010 standards.

Session 7.5 Tough Choices in a Single Person Office

Helpful to send out monthly alerts, some only to faculty, some only to students, some to
everyone that highlight information regarding disabilities, typical accommodations, and
pedagogical options that exist within universal design. Disability documentation becomes part
of educational record and is then covered by FERPA and not HIPPAA. Should DRA student files
hard copies be stored with other student records then? Re-write disability documentation
release to be more like ETS intake. E-mail UCONN presenter about decision making process for
often requested accommodations.

Session 8.4 Office of Civil Rights, Year in Review
www.ed.gov/ocr enter reading room for FAQ's on Kindle for clarification. Implemented Early

Conflict Resolution {ECR) similar to mediation in that both parties must agree to process and
abide by the outcome.

Admission Requirements: Le Cordon Bleu Culinary Institute, adjusted high school diploma is not
the same as high school diploma or GED and can be used to exclude candidate from program
stating they cannot prove ability to handle the academic rigors of the program.
Documentation/Accommodation: denial of accommodation must include interactive process.
Stating that open book for math tests constitutes a fundamental alteration of the program must
be accompanied by data showing the fundamental alteration.

Accommodations: Strayer University, student claimed they were denied access to graphs in
economics class and requested a tutor and instructor descriptions of graphs in class. Instructor
said that descriptions of graphs and alternative assignments were not an option. Student also
claimed denied access to school website and student portal for submitting assignments and
receiving graded work. The website did not have functional alt tags and navigation was
impossible without sighted assistance. Measure for equal access of web presence is ease of use,
ready access, and timeliness of response.

Accommodations: Title 508 covers federal technology accessibility and can be used as a
guideline for state programs.

Accommodations: Utah Valley University: charging students to re-coup cost of accommodation
(interpreting) must include warnings for the student as well as a process for the student to
appeal and have charges reduced. Cost cannot be a dollar for dollar match to cover interpreting
cost but must act as a deterrent for irresponsibility.

Suspension/Re-Admission: Student was cutting himself and showing wounds to other students.
When the student was talked to about his behavior, he voluntarily withdrew from school. At the
time of his withdrawal, he was in good academic standing but when he applied for re-admission,
he was told that he could not return until he had a letter stating he was no longer a threat to




himself or others. Because he was in good academic standing at the time of withdrawing from
school, requiring the letter constituted disparate treatment and the schoo! had to re-admit
without penalty or letter.



Appendix E

Manaor, Sandy L.

From: Manor, Sandy L.

Sent: Friday, December 16, 2011 7:40 AM

To: Frawley, Barbara; Vest, Mark H,; Schroeder, Marylou; Collins, Leslie; Kate Beilmann;
‘narmrmanor@msn.com’; ‘bimancr@gmail.com’

Subject: Great Dane story

Just gotta love this!

Sandy

C.!r;.ur;.v!_ T g S o oo B gL - :
Lily 15 a Great Dane that has been blind since a bizarre medical condition required that she have both eyes

remaved. For the last S years, Maddison, another Great Dane, has been her sight. The two are, of course,
inseparabie,




Blind teen keeps on running, thanks to guide dog

Sami Stoner, who is legally blind, logs mile after cross-country mile
with dog Chloe at her side

Sami Stoner runs with her guide dog. Chloe. Stoner, who is
legally blind, is believed to be the first high school athlete in
Ohio to compete with an animal.

By lLisa A. Flam

Sami Stoner is running proof that adversity doesn’t have w
keep you from the {inish line.

A lcgally blind 16-year-old runncr, Sami is traversing cross-
country courses this scason with her new guide dog, Chloe.
and is believed to be the first high school athlete in her home
state of Ohio to compete with an animal.

“I don’t run for time or place or anything,. I just run Lecause 1
lave it, and I'm glad I can share my love of running with
Chloe now,” says Sami, a junior at Lexington High School
who's on the junior varsity cross country team. *I love having
Chloe. She’s helped me so much.”™

Now in her fourth year running cross country, Sami won a
waiver from the state high school athletic association that
allows her to compete with a dog. 'The golden retriever
puppy, who puides Sami through the crowded hallways at
school, also takes her safely through the running trails of

Ohio.

“*She watches out for roots and she tries to pick the clearest path for me,” Sami says cheerfully. *"The ways she
moves, | can feel it in her harness, so she has little ways to signal which way to go and what to do.”

Al the starting line, Sami and Chloe stay back 20 to 30 seconds so Chloe doesn’™t get spiked by another runner,
but they 're usually passing other competitors by the lirst mile on the 5-kilomeceter (3.1-mile) course. Sami is
ineligible to score, and she must avoid finish-line chutes if they're deemed too narrow, said Dale (iabor, the
director of cross country and track and ficld tor the Ohio High School Athletic Assaciation.

“She gives a lot of hope to other kids.” said Gabor. who approved Sami's waiver and believes she's the first
scholastic athlete in Ohio 10 compete with an animal.

Running with just some peripheral vision is scary, Sami says. But Chloe is highly focused, which has belped
Sami feel secure enough to improve her persanal record to 29:53,

“There is still a little element of being terrified you're going 1o fall {lat on your face,” Sami says. “She s given
me a lot more confidence in my running.”™



Her dad, 100. is wary when Sami, the youngest of his three girls. starts a race.

“It’s un amazing, scary thing to see her take off and all yvou can do it pray that everybody comes back safely.
This is my baby,” says Kcith Stoner. “She’s not necessarily up there collecting & medal at end of the race, but in
our heart she does win them all.™

Sami began running cross-country in eighth grade, and by the end of that schoal year, her vision deteriorated
and she became legally blind. She was found to have the untreatable Stargardt discase, which is similar 10 sight-
robbing macular degeneration that affects older adults.

In high school, she worried she wouldn't be able to compete, but teamed up with a friend, [annah Ticoras. who
ran alongside her as a guide.

“All T wanted to do was run, and running with Hannah gave me that opportunity,” says Sami.

But Hannah graduated at the end of Sami’s sophomore year, again putting Sami’s competitive future in limbo.
Her mobility teacher thought she’d be a good candidate for a guide dog, and after a month of training over the
summer, the Stoner family welcomed Chloe hame in August.

Sami is grateful she’s still a part of the team she loves so dearly,

I just hope people learn that just because you have a disability or some kind of disadvantage that it’s not the

end of the world,” says Sami, who has a 4.0 grade point average this year. *“You can still do stufT, you just have
to find a way of doing it.”
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Appendix F

TENTATIVE AGENDA - NEW EMPLOYEE ORIENTATION PHASE 1
TUESDAY, JANUARY 31, 2012
PDC - HOLBROOK, ROOM 142 NIZHONI LEARNING CENTER

Registration

Welcome and Introductions Dan Wattron

Presidential Welcome and Strategic Plan Dr. Jeanne Swarthout
Organizational Structure & Admin. Services VP Blaine Itatch

“Who Are Our Students?” VP Mark Vest

Information Services Introduction Eric Bishop

Break

Campus Manager Oftice Susan Olsen, Emma Hillend
Business Office John Bremmer, Donna Soseman
Disability Resource & Access Sandy Manor

FERPA, Reg/Records/Advising Jake Hinton

Library Services Trudy Bender
Developmental Serv. / TLC Rickey Jackson

HR and Payroll Bobbie Sample, Joyce Hunt

Questions, Open Forum

LLUNCH

NEW EMPLOYEE TRAINING PIHASE 2
MyNPC Introduction Steve Peck
Introduction 1o Customer Scrvice Videa Dan Walttron
Break
Harassment Prevention Policy & Video HR Stalfl
EEO Policy & Diversity Video HR StafTl
Other
Questions & Wrap Up
Adjourn
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Northland Pioncer College
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Location:

WMC -41%

SCC-15%

Internet — 12%

PDC—-9%

LCC-8%

SPE - 5%

STl -4%

WRV - 3%

HOPI - 2%

CDA-1%

NAVA —1%

&
¥

0% change from Spring 2011

-4% change from Spring 2011
+4% change from Spring 2011
-2% change from Spring 2011
+1% change from Spring 2011
-1% change from Spring 2011
+4% change from Spring 2011
-1% change from Spring 2011
-2% change from Spring 2011
0% change from Spring 2011

+1% change from Spring 2011

Appendix H

**The percentages are not pure percentages because some students attended at more than one

location.

NPC compared to NAVIT enrollment:

NAVIT — 15%

NPC —-81%

-1% change from Spring 2011

+1% change from Spring 2011

College courses compared to TLC courses:

TLC-27%

College = 73%

+6% change from Spring 2011

-6% change from Spring 2011



Location:

WMC-45% +4% change from Fall 2011
SCC—-13% -2% change from Fall 2011
Internet — 8% -3% change from Fall 2011
LCC-9% +1% change from Fall 2011
HOPI - 8% +6% change from Fall 2011
PDC-6% -3% change from Fall 2011
STl -4% 0% change from Fall 2011
SPE-2% -3% change from Fall 2011
KAY — 2% +2% change from Fall 2011
WRV - 1% -2% change from Fall 2011
CDA - 1% 0% change from Fall 2011

**The percentages are not pure percentages because some students attended at more than one
location.

NPC compared to NAVIT enrollment:
NAVIT - 19% 0% change from Spring 2011

NPC-81% 0% change from Spring 2011

College courses compared to TLC courses:
TLC - 29% +2% change from Spring 2011

College -71% -2% change from Spring 2011



Checklist for Students with Disahilities

[ wisit the NPC Disability and Resource
Access website at wrse upe.edn dra for
camplere detals on requaements and
services for studeats with disabilities

O Becone ehaible for DRA services by
prnting and complenng the application
on the DRA website anud submut st with
current disability documentation to
the DFA coordinator.

[ Meet with an NPC acadenuc adviser at
a comvenent camipus or center Advisers
belp with registranon, class enroliment
and armnge for any requred acadsnuc
placement testing.

D Pay mition. Arrangenients can be made
through the NPC' Fimnancial Aid Office, a
vocanonal rehabilitation counselor or the
college eCasiver Payment Plan.

O Arend cla su{es) and determine what
ovpes of accommodation are necessary

[ Contact the DRA coordinator 1o request
accommadations

Sandy Manor
DRA Cooidinatar
White Mountain Campus, Show Low
email: sandy.manor@npc.edy
(800) 266-7845, ext. 6178
928-537-2030 (TDD)
Fax: 928-532-6199

www.npc.edu/dra

Campuses
e Cawade
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Centers
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s Uhat Northiand Pioneer College
Mhiteraer A4
WIS Quaality ¢ it ot €40 afford

(800} 266-7845
www.npc.edu

Welcome to:

DISABILITY
RESOURCE &
ACCESS
(DRA)

Northiand Pioneer College
Q“‘b.l educarion you &R afford.

[

Don’t let the college experience
be defined by a disability!

Pursuing a college degree or cemficate
15 hard work for most every student. bur
persons with disabilines face an even
tougher challenge when thew hnutanons
prevent them from demonstrating the
knowledge they have gamed

The NPC Dhsablity Resource and Access
(DRA) Office provides the support and
assistance that can enable students with
disabilines to achueve acadenuc success.

 books, resring m
and a revr-o-spe
actommodanons e

- Chasle Hoskin:, NPC cradent

ORA services and accommodations

are provided at no charge for elimble studeuts
o an individual basis and can include:

+  Adaptive equipment and materials
+  Note takers. senbes. tape recorders
+ A for ded
times and ather festing acconunodanons

+  Academuc advising and assistagce
with navigating registration and other
paperwork requirements

Access 10 video remote interprenng

*  Altermanve text

Assistance and advocacy wath faculry
and staff

TEe and sppary
persons witl ¢ res o became
iffe-lang fearmers
— Rvaz Rademacher, NPC Enploh Profeior

There are different accommodanons
avarlable for hugh school smdents when thev
enter college Leamn about these defferences
on the DRA website at vpe.edn dea

Who is eligible for DRA services?
An apphicant for disability accommodation
at Northland Pioneer College must be
an enrelled NPC student for meer NPC
im s il st and 15
for requesting such services

Eligibalary 15 avanlable based on the
followmg disabilities:

+  specific learung disabilaties

+  Vision beanng or speech umpmnnents
+  Physical disabilines

+  Psvchiatne disabilines

Dizabality documentation must be within the
last three vears

The checklast on the back of this brochure
outlines the steps to apply for DRA
assistance. For complete details on DRA
requirements. elipbiliny and seraces. visi
the Dhisabuhity Resource and Access webate
at wwwsipeedi dri

Northland Pien
srudans
achieve a

indvichy
Fehabiliraman 4
Amerteans witk Diz
LEC £ 12000 e
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Appendix J

Mark -

| posed the question To the DSSHE list serv and got the below listed response. It is difficult to
gauge from the student's e-mail if formula cards interfered with the essential function of the BIO
180 clase, | know that memorization is alarge part of This class, but-I'd have to tak further with
the inetiuctor to determine essential functions, Input from the college attormey may help clarify
This issue. Let me know if there are any questions,

From: Martin, Bonnie (mailtaBonnieMartin@gpe.edu)
Sent: Friday, November 18, 2011 934 AM

Te: Manor, Sandy L.

Subject: RE: memory aids/formula cards

Documentation is a tool o know what is going on with a student. It does not dictate what is
appropriate in a posteecondary setTing; that is your decision. This Type of accommeodation is
probably needed for This student: to remember; however, this is more ak- 12 type of
accommodation that eneures sticcess -- we enslire access. VERY different.

We do not consider access to answers a reasonable accommodation if others Taking The test do not
have the same access To information. | agree with the faculty member.

Bonnie

Bonnie 5. Martin, Director
Disabiity Services
CGeorgia FPerimeter Colege
BormieMartin@gpc.edu
678-891-3294

----- Original Message-----

From; Disabled Student: Services in Higher Education (mailt oDSSHE-L@USTSERY.BUFFALOEDL) On
Behalf Of Sandy Manor

Sert: Friday, November 18,2011 1 1125 AM

Te: DSSHE-L@USTSERV BUFFALOEDU

Subject: memory aids/formula cards

| am lockitg for guidance regarding an issue where the student is wanting To use their notes while
taking an exam and the istructor is resistant to allow this. The student has documentation that



supports The use of memory alds, The instructor is concerned that the notes offer To much
assistalice and The reaulting test is then not an accurate reflection of the student's knowledge but
instead is a reflection of the student’s ability te locate information in their notes, 'm cartain that
the middle greund existe but would appreciate any suggestions in finding/creating it. Many tharks!

Sandy Manor
DRA Coordinator
Northland Fioneer College

This list is intended to serve as a forum for higher education professionals involved in The delivery of
services To students with disabilities in higher education. Ay commercial posts or posts That are
deemed by The listowner to be inappropriate for the list will result: in the poster being removed from
the list.

To sign off the list, send a message to
" listeerv@listeerv.aceubuffalo.edu
* i
with the message
* Unsubscribe dsshe-L
To search the archives, go to
hittp/listserv.acsubuffaloedu/archives/deshe-Ltil
Questions? Contact Listowner Dan Ryan at deyan@buffalo.edu




Thompson’s

ADA

Human Resources Series s THOMPSON

At Stakeholders’ Request, Justice
Postpones Regulations Affecting Pools

o by ADATigles 1] and 111

it (&)

LRSS R Y

abiifies Act regubations aliecting swim

weent pushed back w at least May 21 i

o ol bt the mattes s L T

settled, Tho eifectiy e dane | e of

Sostindersiamdgs,” aecird

fethe U Diepartment of Jushieg (DO,

Vhe St PO regulations were sssued e 20000 1he rules became enforees

abile m stuges, with the final picees scheduled to ke effect March 13, Outeny

oy stakeholders amd feaistotors, |

ever. fed the departmeni W arnounee on
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alions issued by DO AL other provosions wok effect

Ax sebreduled and il enities subicet o these two tles must be in complisee
See Pools, p. 2

Federal Contructors

Employers Urge Dept. of Labor To Scrap

Hiring Goal for Workers With Disabilities

. L 5 X i it i

See Hiring, p. 8
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Successful Strategies for Accommodating .~ -~
Students and Staff with Disabilities (L1000 1]
VOLUIMIEE 17, ISSLTE JEINE 2012
POLICIES & PROCEDURES

A studen! complains
that her institution failed to
respond to her complaint of
discrimination. Page 10

DISCRIMINATION

A student with PTSD says
that a professor harassed
her in class because of her
disability. Page 11

PRIVACY

The parent of a student
with a disabitity claims that a
school violated FERFA when
an employee conlacted her
child's doctor. Page 12

ACCOMMODATION

A doctoral studant fights
the denial of withdrawals
tor her classes after being
votuntarily hospitai
Page 12

DISMISSAL

A lan ceby

wl student
Dwas wmongly
sed. dospita having

arades, Page 14

PERSONNEL

Assistive technology policies, procedures
help ensure consistent service

Students with disabilities requiring assistive technology should
be receiving consistent service from vour disability services de-
partment or the campus unit in charge of
providing that technology.

To ensure that occurs, you should have
AT policies and procedures in place that
stalfers can turn to for guidarice,

Otherwise, vou may be risking Office
for Civil Rights scrutiny and legal action
when students receiving assistive tech-
nology as an accommodation for their
disabilities believe that they were not adequately served. Full
story, see pages 4-5

- Use this checklist

Creating a set of poli- ¢
cies and procedures for
the provision of assis-

- tive technology isn't that |
i difficult. A step-by-step
. checklist can help you
get it done. See page 5.

Use special orientation to help new students succeco
Mary A. Barrows, the director of the learning disabilities program at Mot e

Umiversity, explains | onentation for students with disabilities hets

hit tha ground ranm

ra special

a Paye 2
Understand case management in disability services
Anincreasing number of institutions are using case managers 1o help coardinale
the provision of services across campus unds for stugents with cisabilities. They dont
replace DS providers, but rather complement the work they do. Page 3

Assess your physical environment to ensure access
tudants with motality impairments and other disabiities may find that their access
i al Lurrlf.'r:x The wild sven include vour

jers, the Page 6

office, rmu tiy sasityh 13 bart T WOrK 10 remoy
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Appendix L
Join Us for a Women's Health Town Hall

SHARE

The White House and the U.S. Department of Health and Human Services (HHS) would like to invite you to
participate online in a Women’s Health Town Hall today, June 7, 2012.

Watch the Women’s Health Town Hall event from 10 to 11:30 a.m. ET, streamed live from the White
House.

Learn more about the event and join the conversation on Twitter using #WomensHealth.

T | = ———————T

The Affordable Care Act is improving the health of women and their families by:

e Expanding young adult coverage.
e Ending lifetime limits.
¢ Expanding access to preventive services.

Learn more at www.healthcare.gov/mycare.

Use this button to share this message with others: ' =HARE

You are subscribed to HHS.gov Homepage Updates for U.S. Dept. of Health & Human Services. For more
information, visit HHS.gov.

Directories of HHS Accounts

epl. of Health & Human Services -+ 200

=1l 10 sandy.manor@npe.edu tising So

SV + Washington DC 20201 - 1-8
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THE UNITED STATES

DEPARTMENTC_/DJUSTICE

You are subscribed to The Justice Blog at the U.S. Department of Justice. The blog has recently
been updated with the following new posting:

Civil Rights Protections for Service Members

06/07/2012 12:10 PM EDT

The following post appears courtesy of Assistant Attorney General Tom Perez for the Civil Rights
Division. Last month | had the opportunity to meet with approximately 200 members of the 101st
Airborne Division at Ft. Campbell to discuss the many way the Department of Justice protects the civil
rights of service members. It was particularly [...]

Follow The Department of Justice on Twitter. | W4 Like The Department of Justice on Facebook.

to the LS. Department of lustice weabsite. SovDelivery

is e-mail because you have askea to be noti

You have rece

is providing this on behalf of ment of Justi 50 Pe we., NW - Washington, DC 20530 - 202-514-2000 and
may not use yvour subscription information for any other purnoses,

Manoge vour Subseriptions | Department of Justice Privacy Policy | GovDelivery Privacy Policy



